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SAP C-BCBAI-2502 Exam Syllabus Topics:

Topic Details

Topic 1
Understanding SAP AI Value Proposition: Explains the core benefits and strategic impact of SAP’s AI
technologies on business efficiency and innovation.

Topic 2
Integration with SAP Ecosystem: Highlights how SAP AI integrates with solutions like SAP S
4HANA, SAP Customer Experience, and SAP BTP for end-to-end process optimization.

Topic 3
Business AI Solutions Positioning: Covers how to effectively position SAP’s Business AI offerings within
the SAP Business Suite to support intelligent enterprise goals.
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NEW QUESTION # 31 
A logistics company is looking to reduce delivery delays and improve inventory management. Which SAP AI-powered solutions
should they implement?
There are 3 correct answers to this question.
Response:

A. SAP BusinessObjects Planning
B. SAP Cloud ERP
C. SAP Digital Manufacturing Cloud
D. SAP AI Business Service
E. SAP Predictive Analytics

Answer: C,D,E

NEW QUESTION # 32 
Which SAP Business AI solutions are used for automating business workflows? Note: There are 2 correct answers to this question.

A. SAP Intelligent Robotic Process Automation (RPA)
B. SAP Extended Warehouse Management
C. SAP SuccessFactors
D. SAP Conversational AI

Answer: A,D

Explanation:
SAP Business AI provides solutions to automate business workflows, streamlining repetitive tasks and enhancing process efficiency.
The correct answers are SAP Intelligent Robotic Process Automation (RPA) and SAP Conversational AI, as these solutions are
specifically designed to automate workflows using AI- driven capabilities.
SAP documentation states: "SAP Intelligent RPA automates repetitive business tasks such as data entry, document processing, and
workflow execution by combining robotic process automation with AI capabilities." This enables organizations to streamline
processes like invoice processing or order management, reducing manual effort. SAP Conversational AI, powered by Joule,
supports workflow automation by
"enabling natural language interactions to trigger and manage business processes." For example, Joule can
"automate case classification and resolve customer inquiries" by integrating with workflow systems, enhancing efficiency in service
and support processes.
The incorrect options-SAP Extended Warehouse Management and SAP SuccessFactors-are not focused on general workflow
automation. SAP Extended Warehouse Management is tailored to logistics and inventory management, not broad workflow
automation. SAP SuccessFactors focuses on HR processes, such as recruitment and talent management, not general business
workflows. SAP's emphasis on automation, as seen in solutions like SAP Business Technology Platform, confirms the suitability of
SAP Intelligent RPA and SAP Conversational AI for this purpose.

NEW QUESTION # 33 
Which AI-driven features in SAP S/4HANA Finance help organizations optimize financial processes? Note:
There are 2 correct answers to this question.

A. Manual financial workflow management
B. Intelligent invoice processing automation
C. AI-driven anomaly detection for financial fraud
D. Predictive customer support

Answer: B,C

Explanation:
SAP S/4HANA Finance integrates AI-driven features to streamline and secure financial processes, with AI- driven anomaly
detection for financial fraud and intelligent invoice processing automation being key capabilities. These are explicitly documented as
core functionalities within SAP S/4HANA Finance.
SAP documentation states: "SAP S/4HANA Finance leverages AI to optimize financial processes through capabilities like anomaly
detection and intelligent automation. For example, SAP Cash Application revolutionizes payment advice processing by intelligently
extracting key payment details from unstructured PDF documents." This describes intelligent invoice processing automation, which



reduces manual effort and improves accuracy in financial reconciliation. Additionally, SAP S/4HANA Finance uses "AI-assisted
anomaly detection" to identify potential fraud in financial transactions, enabling organizations to "proactively address risks and
mitigate financial losses." This is supported by solutions like SAP Collections Management, which uses AI to prioritize high-risk
accounts.
The incorrect options-manual financial workflow management and predictive customer support-are not AI- driven. Manual financial
workflow management contradicts SAP's automation focus, and predictive customer support is a customer experience function, not
a financial process. SAP's emphasis on AI in finance, as seen in case studies like SAP Cash Application, confirms the relevance of
the selected features.

NEW QUESTION # 34 
A company wants to leverage AI for optimizing hiring processes and employee retention. Which SAP solutions should they use?
There are 3 correct answers to this question.
Response:

A. SAP Blockchain for Business
B. SAP Workforce Management
C. SAP AI Business Services
D. SAP SuccessFactors AI
E. SAP Conversational AI

Answer: C,D,E

NEW QUESTION # 35 
Which component of SAP AI is responsible for automating routine business tasks? Please choose the correct answer.

A. SAP Intelligent RPA
B. SAP AI Core
C. SAP Conversational AI
D. SAP S/4HANA Cloud

Answer: A

Explanation:
SAP Intelligent RPA is the primary component of SAP AI responsible for automating routinebusiness tasks, combining robotic
process automation with AI capabilities. The correct answer is SAP Intelligent RPA, as it is explicitly designed for this purpose.
SAP documentation states: "SAP Intelligent RPA automates repetitive business tasks such as data entry, document processing, and
workflow execution by combining robotic process automation with AI capabilities." This solution enables organizations to "streamline
routine tasks like invoice processing, order management, and data validation," reducing manual effort and improving efficiency. For
example, SAP Intelligent RPA can "extract data from invoices and update financial systems automatically," as seen in SAP S
/4HANA integrations.
The incorrect options are not focused on routine task automation. SAP Conversational AI handles natural language interactions, such
as chatbots, not routine tasks. SAP AI Core is an infrastructure platform for AI model development, not task automation. SAP
S/4HANA Cloud is a broad ERP system, not a specific automation component. SAP Intelligent RPA's role in automation, as
evidenced by its use in SAP Business Technology Platform, confirms its suitability.

NEW QUESTION # 36
......
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