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PECB ISO-14001-Lead-Auditor Exam Syllabus Topics:

Topic Details

Topic 1
Preparing an ISO 14001 audit: This domain measures the competence of audit consultants in planning and
preparing for an ISO 14001 audit. It covers audit objectives, scope, criteria, and developing the audit plan,
ensuring readiness for an efficient and objective audit.

Topic 2

Fundamental principles and concepts of an environmental management system: This section of the exam
measures the foundational knowledge of EMS auditors and covers key principles such as environmental
sustainability, continual improvement, and the process approach. It assesses understanding of how
environmental management systems contribute to overall business performance and regulatory compliance.

Topic 3
Conducting an ISO 14001 audit: This part tests the practical skills of EMS auditors in executing the audit,
including conducting meetings, collecting audit evidence, interviewing personnel, and documenting findings
in accordance with ISO 14001 standards.
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It is human nature to pursue wealth and success. No one wants to be a common person. In order to become a successful person,
you must sharpen your horizons and deepen your thoughts. Our ISO-14001-Lead-Auditor practice guide can help you update
yourself in the shortest time. And according to the data of our loyal customers, we can claim that if you study with our ISO-14001-
Lead-Auditor Exam Questions for 20 to 30 hours, then you can pass the exam with ease. And the price of our ISO-14001-Lead-
Auditor study materials is quite favourable.

PECB Certified EMS ISO 14001 Lead Auditor Exam Sample Questions
(Q38-Q43):
NEW QUESTION # 38 
An internal auditor of a manufacturer of aluminium products for the car industry asked to see the most recent management review
minutes and found no reference to the completion of some of the current environmental objectives. He raised a nonconformity
against section 9.3.c of ISO 14001 in Report IA202. The nonconformity (NC3) stated:
"Top management has not analysed why some of the environmental objectives have been met since the last management review."
When discussing the finding with the Environmental Manager, the auditor was informed that planned actions taken to complete the
current environmental objectives were specifically covered in the internal audit programme and did not need any further work done.
Select one of the options which would constitute an effective response by the Environmental Manager to the nonconformity.

A. Reject the non-conformity. Objectives do not have to be met within a year. Plans on how to achieve objectives are
established and reviewed when conducting the internal audit programme.
B. Schedule additional internal audits in the internal audit programme for the next year, specifically to cover the completion of
all environmental objectives.
C. Revise the incomplete environmental objectives to make them more achievable within 12 months.
D. Embark on a training programme for internal auditors on the setting and evaluation of environmental objectives.

Answer: B

NEW QUESTION # 39 
You are conducting a Stage 2 certification audit of VitalSpark, a pharmaceutical organisation manufacturing vitamins and other
healthcare medicines.
In a separate area in the centre of their large site, a supplier produces oxygen supplies piped directly into the manufacturing
processes of VitalSpark. They also deliver oxygen in bulk tankers to other customers. When you review the environmental aspects
register, you find that the only environmental aspect recorded for this arrangement relates to the heavy goods vehicles of the supplier
transiting the site.
You ask the EMS Manager about the environmental consequences to VitalSpark of this arrangement and are told that they are not
significant since the supplier has its own services for water, sewage, waste and energy.
The EMS Manager tried unsuccessfully to communicate with the supplier who is located inside the VitalSpark site and outside the
scope of the EMS.
After gathering more evidence, you note down findings against several clauses of ISO 14001. Determine which three of the findings
stated are non-conformities.

A. The contractor's environmental policy is not consistent with the organisation's policy (Clause 5.2)
B. The aspects related to the use of heavy goods trucks was not identified. (Clause 6.1.2)
C. The EMS Manager had some problems communicating with the supplier by mobile phone as an interested party. No other
methods of communication were employed. (Clause 7.4.3)
D. Documentation of environmental impacts was missing for the supplier of oxygen. (Clause 6.1.2)
E. The Environmental Manager did not visit the oxygen supplier. (Clause 7.4.3)
F. The organisation has failed to include in the EMS scope the activities, products and services associated with suppliers and
contractors performing their activities in its own site. (Clause 4.3)
G. Evidence was found to indicate that the needs of some interested parties had not been considered by the organisation. A
neighbour's interests had not been identified. (Clause 4.2.b)
H. The internal audit programme does not include processes for control of subcontractor transport movements. The audit
programme does not cover the full environmental management system. (Clause
9.2.2)

Answer: D,F,H
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NEW QUESTION # 40 
Which one of the following conclusions in the audit report is not required by the certification body when deciding to grant
certification?

A. The scope of certification has been fulfilled.
B. The corrections taken by the organisation related to major nonconformities have been accepted.
C. The organisation fully complies with all legal and other requirements applicable to the Environmental Management System.
D. The plans to address corrective actions related to minor nonconformities have been accepted.

Answer: C

Explanation:
According to ISO/IEC 17021-1:2015 Clause 9.4.5 and 9.5.1:
Certification decisions are based on:
The audit conclusions,
Acceptance of corrective action plans for minor nonconformities (A),
Acceptance of corrections for major nonconformities (C),
Confirmation that the scope is fulfilled (B).
Full legal compliance (D) is not a requirement for certification decisions rather, it is the effectiveness of the management system to
meet compliance obligations that is assessed.
Reference: ISO/IEC 17021-1:2015 Clause 9.4.5 and 9.5.1; ISO 14001:2015 Clause 9.1.2.

NEW QUESTION # 41 
Which one of the following options describes the main purpose of a Stage 1 audit?

A. To check for legal compliance by the organisation
B. To determine readiness for Stage 2
C. To compile the audit plan
D. To get to know the organisation

Answer: B

Explanation:
According to ISO/IEC 17021-1:2015 Clause 9.3.2.1:
The main purpose of Stage 1 is:
"To evaluate the client's management system documentation and preparedness for Stage 2 audit." This includes reviewing:
The status of implementation.
The client's understanding of requirements.
Readiness for the Stage 2 audit.
While the auditor will learn about the organization (B) and may draft plans (C), these are supporting activities. Legal compliance
checks (D) occur in Stage 2.
Reference: ISO/IEC 17021-1:2015 Clause 9.3.2.1.

NEW QUESTION # 42 
A group of 22 Italian restaurants in downtown San Francisco (US) established an EMS following the requirements of ISO 14001.
You are performing an internal audit before the fourth certification cycle. The audit plan included an audit of the General Manager
(GM) as the last interview before the closing meeting.
During the interview with the GM, you audit clause 10.3 (Continual improvement). The dialogue is as follows.
You: Could you please tell me how did you improve the EMS to enhance environmental performance (Clause
10.3)?
GM: One way to improve the EMS is to improve one or several of its processes. We decided to improve the water-consuming
processes in all our branches. We use water in many of our processes (e.g. to wash our kitchens, our cutlery, plates, and glasses, to
keep our floors clean). The idea was to review these processes in detail to reduce the amount of water used per customer. Each of
the 22 branches sent us their results, we analysed the data and found out that the average water consumption per customer was
reduced by 13%; therefore, we improved our environmental performance. We are happy about that.
You: What about the results in each branch?
GM: Have a look at this table:



Analysing this table, what would be your decision related to raising nonconformities to clause 10.3? Select two.

A. I would raise a nonconformity for branches in B
B. I would raise an opportunity for improvement for branches in B, C, and D
C. I would raise a nonconformity for the whole group
D. I would not raise any nonconformity
E. I would raise a nonconformity for branches in C and D
F. I would raise a nonconformity for branches in D

Answer: B,F

NEW QUESTION # 43
......
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