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populate any information. Which of the following command- line tools is the best to troubleshoot the issue?

A. nslookup
B. ipconfig
C. netstat
D. curl

Answer: C

Explanation:
netstat reveals active network connections and listening ports on the local machine. By using it, you can confirm that the application
has successfully opened (or attempted) a connection to the database server's port, verify the remote server's address and port, and
detect any failed or hanging TCP sessions that would prevent data retrieval.

NEW QUESTION # 181 
A technician is deploying mobile devices and needs to prevent access to sensitive data if the devices are lost.
Which of the following is the best way to prevent unauthorized access if the user is unaware that the phone is lost?

A. Remote wipe
B. Encryption
C. Facial recognition
D. Geofencing

Answer: A

Explanation:
Remote wipe is the best option to prevent unauthorized access to data when a mobile device is lost or stolen- especially if the user is
unaware of the loss. It allows administrators or mobile device management (MDM) systems to remotely erase all data on the device,
rendering it unusable for unauthorized users.
A). Encryption protects the data, but if the device remains powered and logged in, it may still be accessible.
C). Geofencing can restrict features based on location but does not erase data.
D). Facial recognition helps secure access but can be bypassed in some cases or fail in practical situations.
Reference:
CompTIA A+ 220-1102 Objective 2.2: Compare and contrast security measures and tools.
Study Guide Section: Mobile device security (remote wipe, lockout, MDM tools)

NEW QUESTION # 182 
Various alerts on a user's Windows 11 laptop are continually interrupting the user during videoconference calls. Which of the
following should a support technician recommend to best solve the issue?

A. Use multiple sound output devices for the various source applications
B. Disable all notifications in different applications in the order they appear
C. Configure the Sounds option in Control Panel to be set to No Sounds
D. Set Windows Notifications settings to Do Not Disturb

Answer: D

Explanation:
Windows 11 features a"Do Not Disturb"mode under Notification settings, which is designed to suppress interruptions during tasks
like videoconferencing.

NEW QUESTION # 183 
An end user sees frequent onscreen messages from a retail site they visited a week ago. A technician investigates and determines that
the pop-up blocker is turned on. Which of the following should the technician do next?

A. Turn off notifications in the browser
B. Clear the browser cache
C. Uninstall and reinstall the browser



D. Reset the browser to its default settings

Answer: A

Explanation:
The correct answer is B. Turn off notifications in the browser, because the described behavior matches browser notification abuse,
not traditional pop-ups. Modern browsers allow websites to request permission to send notifications. If a user previously allowed
notifications from a retail site, the site can continue sending onscreen alerts even when pop-up blockers are enabled.
According to the Quentin Docter - CompTIA A+ Complete Study Guide, browser notification permissions are separate from pop-
up blocking settings. Pop-up blockers prevent new browser windows or tabs from opening, but they do not block push notifications
that were previously approved by the user. These notifications can persist long after visiting a site.
The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that one of the first troubleshooting steps for repeated
browser messages is to review and disable site notification permissions. This directly targets the root cause without affecting browser
configuration or user data.
The Mike Meyers / Mark Soper Lab Manual reinforces that resetting or reinstalling the browser is an excessive step unless
configuration corruption is suspected. Clearing cache removes stored files but does not revoke notification permissions.
Because the messages originate from previously allowed browser notifications, the most appropriate and targeted fix is to disable
notifications in the browser, making B the correct answer.

NEW QUESTION # 184 
A technician notices that the weekly backup is taking too long to complete. The daily backups are incremental. Which of the
following would most likely resolve the issue?

A. Performing incremental weekly backups
B. Increasing the backup storage
C. Running synthetic full weekly backups
D. Changing the backup window

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
A synthetic full backup combines the last full backup with subsequent incremental backups to create a new full backup without re-
reading data from the source system. This method significantly reduces the backup window and network impact. It is especially
useful when traditional full backups are too time-consuming.
A: Changing the backup window only shifts timing, not duration.
B: Incremental weekly backups would lack a proper full recovery point and aren't ideal alone.
C: Storage space isn't the bottleneck in backup speed-it's read/write operations and network load.
Reference:
CompTIA A+ 220-1102 Objective 4.2: Summarize backup and recovery concepts.
Study Guide Section: Backup types - full, incremental, differential, and synthetic backups
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