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Salesforce Data Cloud Accredited Professional Exam Sample Questions (Q77-
Q82):

NEW QUESTION # 77
‘When performing segmentation or activation, which time zone is used to publish and refresh data?

A. Time zone of the user creating the activity

B. Time zone of the Data Cloud Admin user

C. Time zone set by the Salesforce Data Cloud org

D. Time zone specified on the activity at the time of creation
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Answer: C

Explanation:

The time zone that is used to publish and refresh data when performing segmentation or activation is D. Time zone set by the
Salesforce Data Cloud org. This time zone is the one that is configured in the org settings when Data Cloud is provisioned, and it
applies to all users and activities in Data Cloud. This time zone determines when the segments are scheduled to refresh and when the
activations are scheduled to publish.

Therefore, it is important to consider the time zone difference between the Data Cloud org and the destination systems or channels
when planning the segmentation and activation strategies. References: Salesforce Data Cloud Consultant Exam Guide, Segmentation,
Activation

NEW QUESTION # 78

Northern Trail Outfitters uses B2C Commerce and is exploring implementing Data Cloud to get a unified view of its customers and
all their order transactions.

‘What should the consultant keep in mind with regard to historical data ingesting order data using the B2C Commerce Order Bundle?

A. The B2C Commerce Order Bundle ingests 6 months of historical data.

B. The B2C Commerce Order Bundle ingests 30 days of historical data.

C. The B2C Commerce Order Bundle ingests 12 months of historical data.

D. The B2C Commerce Order Bundle does not ingest any historical data and only ingests new orders from that point on.

Answer: D

Explanation:

The B2C Commerce Order Bundle is a data bundle that creates a data streamto flow order data froma B2C Commerce instance
to Data Cloud. However, this data bundle does not ingest any historical data and only ingests new orders fiom the time the data
stream is created. Therefore, if a consultant wants to ingest historical order data, they need to use a different method, such as
exporting the data from B2C Commerce and importing it to Data Cloud using a CSV file12. References:

Create a B2C Commerce Data Bundle

Data Access and Export for B2C Commerce and Commerce Marketplace

NEW QUESTION # 79
How many calculated msights can be created per tenant?

A0
B. 1
C.2
D.3

Answer: A

Explanation:

The maximum number of calculated msights that can be created per tenant is 50. A calculated msight is a metric that defines and
calculates a multidimensional measure on your data. You can use calculated insights to create segments and analyze your data in
Data Cloud. You can also use calculated insights to create dashboards and reports in Tableau CRM. Reference: Calculated Insights

NEW QUESTION # 80

Cumulus Financial wants to create a segment of individuals based on transaction history data. This data has been mapped in the data
model and is accessible via mutltiple container paths for segmentation.

‘What happens if the optimal container path for this use case is not selected?

A. Data Cloud segmentation will automatically select the optimal container path.
B. The resulting segment may be smaller or larger than expected.

C. Alternate container paths will be suggested before the segment is published.
D. The resulting segment will not be generated.

Answer: B



Explanation:

In Salesforce Data Cloud, when segmenting individuals based on transaction history data, there may be muiltiple paths to the same
data through different objects in the data model. If the wrong container path is selected:

The segment may pull in too many or too few individuals because different container paths may define relationships differently.
Some records may be unintentionally excluded or duplicated, affecting segmentation accuracy.

Identity resolution and relationships between objects might not behave as expected.

Why Not A? Data Cloud does not suggest alternate container paths automatically. The user must choose the correct path.

Why Not C? Data Cloud does not automatically select the optimal path; it relies on the user's selection.

Why Not D? The segment will still be generated but may have inaccurate resuls.

#Salesforce Data Cloud Reference:

Salesforce Help Documentation - Data Model and Segmentation Best Practices Trailhead Module: Segmentation in Data Cloud
Salesforce Knowledge Base - Using Container Paths for Segmentation

NEW QUESTION # 81
When trying to disconnect a data source an error will be generated if it has which two dependencies associated with it?
Choose 2 answers

A. Activation

B. Data stream

C. Activation target
D. Segment

Answer: B,D

Explanation:

When disconnecting a data source in Salesforce Data Cloud, the system checks for active dependencies that rely on the data source.
Based on Salesforce's official documentation (Disconnect a Data Source), the error occurs if the data source has data streams or
segments associated with it. Here's the breakdown:

Key Dependencies That Block Disconnection

Data Stream (Option B):

Why It Matters:A data stream is the pipeline that ingests data from the source into Data Cloud. If an active data stream is connected
to the data source, disconnecting the source will fail because the stream depends on it for ongoing data ingestion.

Resolution:Delete or pause the data stream first.

Documentation Reference:"Before disconnecting a data source, delete all data streams that are associated with it." (Salesforce Help
Article) Segment (Option C):

Why It Matters:Segments built using data from the source will reference that data source. Disconnecting the source would orphan
these segments, so the system blocks the action.

Resolution:Delete or modify segments that depend on the data source.

Documentation Reference:"If there are segments that use data from the data source, you must delete those segments before
disconnecting the data source." (Salesforce Help Article) Why Other Options Are Incorrect Activation (A):Activations send
segments to external systens (e.g., Marketing Cloud) but do not directly depend on the data source itself. The dependency chain is
Segment # Activation, not Data Source # Activation.

Activation Target (D):Activation targets (e.g., Marketing Cloud) are destinations and do not tie directly to the data source.

Steps to Disconnect a Data Source

Delete Dependent Segments:Navigate to Data Cloud > Segments and remove any segments built using the data source.

Delete or Pause Data Streans:Go to Data Cloud > Data Streams and delete streams linked to the data source.

Disconnect the Data Source:Once dependencies are resolved, disconnect the source via Data Cloud > Data Sources.

NEW QUESTION # 82
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