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Salesforce Certified Data Cloud Consultant Sample Questions (Q118-Q123):

NEW QUESTION # 118

A customer has a requirement to be able to view the last time each segment was published within their Data Cloud org,
Which two features should the consultant recommend to best address this requirement?

Choose 2 answers

e A. Dashboard

¢ B. Calculated mnsight
e (. Report

¢ D. Profile Explorer
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Answer: A,C

Explanation:

Explanation

A customer who wants to view the last time each segment was published within their Data Cloud org can use the dashboard and
report features to achieve this requirement. A dashboard is a visual representation of data that can show key metrics, trends, and
comparisons. A report is a tabular or matrix view of data that can show details, summaries, and calculations. Both dashboard and
report features allow the user to create, customize, and share data views based on their needs and preferences. To view the last time
each segment was published, the user can create a dashboard or a report that shows the segment name, the publish date, and the
publish status fields from the segment object. The user can also filter, sort, group, or chart the data by these fields to get more
insights and analysis. The user can also schedule, refresh, or export the dashboard or report data as needed. References:
Dashboards, Reports

NEW QUESTION # 119
Northern Trail Outfitters uploads new customer data to an Amazon S3 Bucket on a daily basis to be ingested in Data Cloud.
In what order should each process be run to ensure that freshly imported data is ready and available to use for any segment?

A. Refresh Data Stream > Calculated Insight > Identity Resolution
B. Calculated Insight > Refresh Data Stream > Identity Resolution
C. Identity Resolution > Refresh Data Stream> Calculated Insight
D. Refresh Data Stream > Identity Resolution > Calculated Insight

Answer: D

Explanation:

To ensure that freshly imported data from an Amazon S3 Bucket is ready and available to use for any segment, the following
processes should be run in this order:

Refresh Data Streanm: This process updates the data lake objects in Data Cloud with the latest data from the source system It can
be configured to run automatically or manually, depending on the data stream settings1.

Refieshing the data stream ensures that Data Cloud has the most recent and accurate data from the Amazon S3 Bucket.

Identity Resolution: This process creates unified individual profiles by matching and consolidating source profiles from different data
streans based on the identity resolution ruleset. It runs daily by default, but can be triggered manually as well2. Identity resolution
ensures that Data Cloud has a single view of each customer across different data sources.

Calculated Insight: This process perforns calculations on data lake objects or CRM data and returns a result as a new data object.
It can be used to create metrics or measures for segmentation or analysis purposes3.

Calculated insights ensure that Data Cloud has the derived data that can be used for personalization or activation.

1: Configure Data Stream Refresh and Frequency - Salesforce

2: Identity Resolution Ruleset Processing Resullts - Salesforce

3: Calculated Insights - Salesforce

NEW QUESTION # 120
Which two common use cases can be addressed with Data Cloud?
Choose 2 answers

A. Govern enterprise data lifecycle through a centralized set of policies and processes.

B. Understand and act upon customer data to drive more relevant experiences.

C. Safeguard critical business data by serving as a centralized system for backup and disaster recovery.
D. Harmonize data from mutltiple sources with a standardized and extendable data model.

Answer: B,D

Explanation:

Explanation

Data Cloud is a data platform that can help customers connect, prepare, harmonize, unify, query, analyze, and act on their data
across various Salesforce and external sources. Some of the common use cases that can be addressed with Data Cloud are:

* Understand and act upon customer data to drive more relevant experiences. Data Cloud can help customers gain a 360-degree
view of their customers by unifying data from different sources and resolving identities across channels. Data Cloud can also help
customers segment their audiences, create personalized experiences, and activate data in any channel using insights and AL

* Harmonize data from muiltiple sources with a standardized and extendable data model. Data Cloud can help customers transform



and cleanse their data before using it, and map it to a common data model that can be extended and customized. Data Cloud can
also help customers create calculated insights and related attributes to enrich their data and optimize identity resolution.

The other two options are not common use cases for Data Cloud. Data Cloud does not provide data governance or backup and
disaster recovery features, as these are typically handled by other Salesforce or external solutions.

References:

* Learn How Data Cloud Works

* About Salesforce Data Cloud

* Discover Use Cases for the Platform

* Understand Common Data Analysis Use Cases

NEW QUESTION # 121
‘What should an organization use to stream inventory levels from an inventory management system into Data Cloud in a fast and
scalable, near-real-time way?

A. Cloud Storage Connector

B. Marketing Cloud Personalization Connector
C. Commerce Cloud Connector

D. Ingestion API

Answer: D

Explanation:

Explanation

The Ingestion API is a RESTful API that allows you to stream data from any source into Data Cloud in a fast and scalable way. You
can use the Ingestion API to send data fiom your inventory management system into Data Cloud as JSON objects, and then use
Data Cloud to create data models, segments, and insights based on your nventory data. The Ingestion API supports both batch and
streaming modes, and can handle up to

100,000 records per second. The Ingestion API also provides features such as data validation, encryption, compression, and retry
mechanisis to ensure data quality and security. References: Ingestion API Developer Guide, Ingest Data into Data Cloud

NEW QUESTION # 122
A retailer wants to unify profiles using Loyalty ID which is different than the unique ID of their customers.
Which object should the consultant use in identity resolution to perform exact match rules on the Loyalty ID?

A. Contact Identification object
B. Individual object

C. Party Identification object
D. Loyalty Identification object

Answer: C

Explanation:

The Party Identification object is the correct object to use in identity resolution to perform exact match rules on the Loyalty ID. The
Party Identification object is a child object of the Individual object that stores different types of identifiers for an individual, such as
email, phone, loyalty ID, social media handle, etc. Each identifier has a type, a value, and a source. The consultant can use the Party
Identification object to create a match rule that compares the Loyalty ID type and value across different sources and links the
corresponding individuals.

The other options are not correct objects to use in identity resolution to perform exact match rules on the Loyalty ID. The Loyalty
Identification object does not exist in Data Cloud. The Individual object is the parent object that represents a unified profile of an
mndividual, but it does not store the Loyalty ID directly. The Contact Identification object is a child object of the Contact object that
stores identifiers for a contact, such as email, phone, etc., but it does not store the Loyalty ID.

Reference:

Data Modeling Requirements for Identity Resolution

Identity Resolution in a Data Space

Configure Identity Resolution Rulesets

Map Required Objects

Data and Identity in Data Cloud



NEW QUESTION # 123
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