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Salesforce Health Cloud 공인 전문 인증 시험은 Salesforce Health Cloud 솔루션 구현, 구성 및 관리에 대한 전문 지식을
검증하도록 설계되었습니다. 이 인증은 Salesforce의 기술을 활용하여 환자의 결과를 개선하고 운영을 간소화하려
는 제공자, 지불 인 및 제약 회사를 포함한 의료 기관에서 일하는 개인에게 이상적입니다.

최신 Salesforce Health Cloud Health-Cloud-Accredited-Professional 무료샘
플문제 (Q34-Q39):
질문  # 34 
Bloomington Caregivers needs to use the objects foi the Clinical data model as part of its new Health Cloud implementation, Which
preference should Bloomington Caregivers' administrator ensure is enabled?

A. FHIR-Aligned Data Model org preference
B. linical Data Model org preference
C. FHIR-Aligned EHR Data Model org preference
D. Clinical R4 Model org preference

정답：A

설명：
The FHIR-Aligned Data Model org preference is the preference that Bloomington Caregivers' administrator should ensure is
enabled to use the objects for the Clinical data model as part of its new Health Cloud implementation. This preference enables the
Clinical data model, which is a FHIR R4-aligned data model that captures information from an Electronic Health Record (EHR)
system via integration middleware1. The Clinical data model is built on Salesforce core, with no reference to package entities, and
supports only the attributes that Health Cloud users need, not all attributes in every FHIR R4 resource2. The Clinical data model is
the successor to the original EHR Data Model, which was built on the managed package and followed the FHIR R1 standard2.
Reference:
1: Clinical Data Model | Salesforce Health Cloud Developer Guide | Salesforce Developers 2: Explore the Clinical Data Model Unit
| Salesforce Trailhead

질문  # 35 
What is Health Cloud? (Choose two.)

A. Core services exposed by permission license.
B. Health Cloud is part managed package and part core services.
C. Health Cloud is an engagement layer.
D. Health Cloud is a new type of Electronic Health Record.
E. An AppExchange core package and third party service.

정답：B,C

설명：
According to the Salesforce documentation, Health Cloud is a health IT solution that helps healthcare organizations deliver
personalized and collaborative care across every touchpoint. Some of the characteristics of Health Cloud are:
Health Cloud is an engagement layer that connects patients, providers, payers, and partners on a single platform. It enables seamless
communication and collaboration across the healthcare ecosystem.
Health Cloud is part managed package and part core services. The managed package contains custom objects, fields, tabs, apps,
components, and more that are specific to healthcare use cases. The core services include standard Salesforce features and
functionality that are available across all Salesforce products.

질문  # 36 
Which Health Cloud feature helps ensure compliance with Health Insurance Portability and Accountability Act (HIPAA) regulations?

A. Social media integration
B. Real-time monitoring and alerts
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C. Data visualization and analytics
D. User authentication and access control

정답：D

설명：
The requirement is to identify the Health Cloud feature that helps ensure compliance with the Health Insurance Portability and
Accountability Act (HIPAA), which governs the protection of Protected Health Information (PHI). HIPAA compliance requires
robust security measures, including access controls and data protection. Let's evaluate the options.
* Option A: Data visualization and analytics
* Explanation: Data visualization and analytics in Health Cloud provide insights into patient data and care coordination but do not
directly address HIPAA compliance requirements like securing PHI or controlling access. These features are more about operational
efficiency than security.
: Salesforce Health Cloud Admin Guide, "Analytics and Dashboards," states, "Data visualization and analytics help providers gain
insights but do not include security features for HIPAA compliance." Option B: Real-time monitoring and alerts Explanation: Real-
time monitoring and alerts in Health Cloud track patient conditions or system events (e.g., missed appointments). While useful for
care delivery, they do not directly enforce HIPAA's security requirements, such as access control or encryption of PHI.
Reference: Salesforce Health Cloud Admin Guide, "Monitoring and Alerts," notes, "Real-time monitoring supports care coordination
but is not designed for HIPAA security compliance." Option C: User authentication and access control Explanation: User
authentication and access control are critical Health Cloud features that ensure only authorized users can access PHI, a core
requirement of HIPAA. Health Cloud leverages Salesforce's robust security model, including role-based access, profiles, permission
sets, and multi-factor authentication (MFA), to protect sensitive data. The Salesforce Security Guide explicitly links these features to
HIPAA compliance.
Step-by-Step Explanation:
User Authentication: Health Cloud requires users to authenticate via secure methods (e.g., username
/password, MFA) to access the system.
Access Control: Administrators configure roles, profiles, and permission sets to restrict access to PHI based on the principle of least
privilege.
Auditing: Health Cloud supports audit trails to track access and changes to PHI, ensuring traceability.
Compliance: These features align with HIPAA's requirements for administrative safeguards (e.g., access management) and technical
safeguards (e.g., authentication).
Reference:
Salesforce Security Guide, "HIPAA Compliance," states, "Salesforce Health Cloud supports HIPAA compliance through user
authentication, access controls, and audit capabilities to protect PHI." Salesforce Health Cloud Admin Guide, "Security and
Compliance," notes, "User authentication and access control ensure that only authorized personnel access sensitive patient data,
aligning with HIPAA requirements." Option D: Social media integration Explanation: Social media integration is not a Health Cloud
feature and is irrelevant to HIPAA compliance.
Sharing PHI on social media would violate HIPAA regulations, and Health Cloud does not support such functionality.
Reference: Salesforce Security Guide, "Best Practices for PHI," warns, "PHI must not be shared on unsecured platforms, including
social media, to comply with HIPAA." Why Option C is Correct:HIPAA mandates strict controls on who can access PHI, and user
authentication and access control in Health Cloud directly address this by ensuring secure, role-based access to sensitive data. These
features are foundational to Salesforce's HIPAA compliance strategy, as outlined in the Security Guide.
Additional Considerations:
Shield Platform Encryption: While not listed as an option, Health Cloud can use Shield Platform Encryption to further protect PHI,
complementing access controls.
Audit Trails: The Salesforce Security Guide highlights audit trails as part of HIPAA compliance, which work alongside authentication
and access controls.
Reference Summary:
Salesforce Security Guide: HIPAA compliance and user authentication/access control.
Salesforce Health Cloud Admin Guide: Security and compliance features.
Salesforce Architect Resources: Security best practices for HIPAA.

질문  # 37 
A pharma company wants the ability to:
Upload a patient's insurance card, including automatic Member Plan record creation Run a benefits verification check Schedule on
behalf of the patient with a provider Cloud Accredited Professional Which set of Health Cloud capabilities should enable the
company to build this business process?

A. Intelligent Appointment Management, Benefits Verification, Intelligent Document Automation, eFax Integration
B. virtual Care, Intelligent Appointment Management, Intelligent Document Automation, Intelligent Document Reader



C. Utilization Management, Care Management, Intelligent Document Automation, Intelligent Appointment Management
D. Intelligent Document Automation, Intelligent Appointment Management, Intelligent Document Reader, Benefits Verification

정답：D

설명：
Step-by-Step Explanation:
* Business Process Capabilities:
* Intelligent Document Automation:Upload and process patient insurance cards.
* Intelligent Document Reader:OCR and extract information to automatically create Member Plan records.
* Benefits Verification:Check and verify patient insurance benefits.
* Intelligent Appointment Management:Schedule on behalf of the patient with providers.
* Salesforce Documentation Reference:
* "Use Intelligent Document Automation and Intelligent Document Reader to upload and extract insurance card details, with
automated Member Plan creation. Use Benefits Verification and Intelligent Appointment Management to enable scheduling and
eligibility checks."-Health Cloud: Intelligent Document Automation-Health Cloud: Benefits Verification-Health Cloud:
Intelligent Appointment Management
* Why not the other options?
* OnlyDincludes all needed automation for insurance card processing, Member Plan record creation, benefits verification, and
scheduling.
References:
Intelligent Document Automation
Intelligent Document Reader
Benefits Verification
Intelligent Appointment Management

질문  # 38 
Bloomington Caregivers is launching a patient portal with contact tracing functionality as part of its Health Cloud implementation.
Users require the ability to leverage advanced sharing and customizable dashboards. Which license should a consultant recommend
for the external patient users?

A. Customer Community Plus for Health Cloud
B. Experience Cloud for Health Cloud
C. Customer Community for Health Cloud
D. External Apps for Health Cloud

정답：A

설명：
To launch a patient portal with contact tracing functionality as part of its Health Cloud implementation, a consultant should
recommend Experience Cloud for Health Cloud license for the external patient users. This license allows patients to access an
Experience Cloud site that is integrated with Health Cloud and provides features such as self-service appointment scheduling,
provider search, contact tracing surveys, chat support, and more7. Experience Cloud for Health Cloud license also supports
advanced sharing and customizable dashboards for patient users8. External Apps for Health Cloud, Customer Community for
Health Cloud, or Customer Community Plus for Health Cloud are not licenses that can fulfill this requirement.

질문  # 39
......
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