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HM #36

Universal Contamners (UC) is decommissioning its legacy CRM system and migrating data to Salesforce. The data migration team
asked for a recommendation to optimize the performance of the data load. Which approach should be used to meet the
requirerment?

e A. Use Bulk API to process jobs in parallel mode.
¢ B. Use Bulk API to process jobs in serial mode.
e C. Contact Salesforce Support to schedule performance load.
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EfE: A

R -

For large-scale data migrations, the Bulk API is the primary architectural tool for high-performance loading.

To maximize throughput and "optimize performance," the architect should recommend processing jobs in parallel mode.

In parallel mode, Salesforce processes multiple batches of a job simultaneously, taking advantage of the muilti-tenant platform's
concurrent processing capabilities. This significantly reduces the total time required for a massive data migration compared to serial
mode (Option B), which processes batches one by one.

However, the architect must warn the team about potential lock contention. If multiple parallel batches attempt to update the same
parent record or participate in complex sharing calculations at the same time,

"Unable to lock row" errors may occur. To mitigate this while maintaining parallel speed, the data should be sorted by Parent ID to
ensure that batches do not overlap on the same records. Option A is rarely necessary for standard migrations unless the volume
exceeds extreme thresholds. Parallel Bulk API is the standard "best practice" for ensuring the migration completes within the allotted
cutover window.

B #37
‘What should an integration architect recommend to ensure all integrations to the Northern Trail Outfitters' company portal use SSL
mutual authentication?

e A Generate a certification authority (CA) signed certificate
e B. Enforce SSL/TLS Mutual Authentication
¢ C. Enable My Domain and SSI/TLS

Ef#: B

M #38

A customer of Salesforce has used Platform Events to integrate their Salesforce mnstance with an external third-party Artificial
Intelligence (Al) system. The Al system provides a prediction score for each lead that is received by Salesforce. Once the prediction
score is received, the lead nformation is saved to Platform events for other processes. The trigger on the Platform Events is failing
once this was rolled out to Production.

What type of monitoring should the IntegrationConsultant have considered to monitor this integration?

e A. Monitor the volume of leads that are created in Salesforce.

e B. Validate the Platform Event definition matches leads definition.

e C. Set up debug logs for Platform Event triggers to monitor performance.

e D. Monitor Platform Events created per hour limits across the Salesforce instance.

IEfE: D

R :

The integration consultant should have considered monitoring the Platform Events created per hour limits across the Salesforce
nstance. This is because Platform Events have a limit on the number of events that can be published or delivered per hour,
depending on the edition and license type. If this limit is exceeded, the trigger on the Platform Events may fail or be delayed. Option
B is not correct because debug logs for Platform Event triggers are not useful for monitoring performance. Debug logs are used for
troubleshooting issues or errors in the trigger logic, not for measuring the throughput or latency of the events. Option C is not correct
because validating the Platform Event definition matches leads definition is not a monitoring task, but a design task. The integration
consultant should have ensured that the Platform Event definition matches leads definition before deploying the integration to
production. Option D is not correct because monitoring the volume of leads that are created in Salesforce is not relevant for this
mtegration. The volume of leads does not affect the trigger on the Platform Events, as long as the Platform Events created per
hourlimits are not exceeded.

A #39
An Architect is asked to build a solution that allows a service to access Salesforce through the API. What is the first thing the
Architect should do?

e A. Authenticate the integration using existing Network-BasedSecurity.
e B. Create a special user solely for the integration purposes.



¢ (. Create a new user with SystemAdministrator profile.
¢ D. Authenticate the integration using existing Single Sign-On.

Ef&E: B
R -
Explanation

Create a special user solely for the integration purposes. This is the first thing that the Architect should do when building a solution
that allows a service to access Salesforce through the API. Creating a special user for the integration purposes can help to ensure
security, accountability, and traceability of the API calls. The special user should have a unique username, password, security token,
and profile that grants only the necessary permissions and access for the integration. The special user should also be assigned to an
API-only user license type that prevents logging in to the Salesforce UI. References: Certification - Integration Architect

- Trailhead, [User Licenses], [API User Permission]

HA #40

Northern Trail Outfitters needs to use Shield Platform Encryption to encrypt social security numbers in order to meet a business
requirement.

Which two considerations should anlntegration Architect do prior to the implementation of Shield Platform Encryption?
Choose 2 answers

¢ A. Review shield platformencryption configurations.

¢ B. Encrypt all the data so that it is secure.

e C. Encrypt the data using the most current key.

¢ D. Use Shield Platform Encryption as a user authentication or authorization tool.

Ef#: A. B

fEEL:

The considerations that an Integration Architect should do prior to the implementation of Shield Platform Encryption are:

Review shield platform encryptionconfigurations.

Encrypt all the data so that it is secure.

Shield Platform Encryption is a feature that allows you to encrypt sensitive data at rest in Salesforce, such as social security numbers,
without compromising critical platform finctionality. Before implementing Shield Platform Encryption, you should review the shield
platform encryption configurations, such as the encryption key management, the encryption policy, and the encrypted fields and files.
You should also encrypt all the data that is subject to encryption, not just the data using the most current key. Encrypting all the data
ensures that your data is secure and compliant with your business requirements. Encrypting the data using the most current key is not
a valid consideration because Shield Platform Encryption uses a deterministic encryption scheme that does not allow you to rotate or
re-encrypt your data with a new key. Using Shield Platform Encryption as a user authentication or authorization tool is not a valid
consideration because Shield Platform Encryption is not designed for that purpose. Shield Platform Encryption only encrypts data at
rest, not in transit or in use.
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