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H A #205
A company has no central system for tracking past interactions and key contact information for external clients.

‘Which type of software would solve this problem?

e A Internal file transfer scheduler
¢ B. Knowledge repository index system
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e C. Supplier analytics evaluation tool
¢ D. Customer relationship management

IEf#: D
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Comprehensive and Detailed Explanation From Exact Extract:

Customrer Relationship Management (CRM) software is designed to store, organize, and manage information about customers and
external clients, including;

Contact information (names, phone numbers, email addresses, roles)

Interaction history (emails, calls, meetings, support requests, sales activities) Opportunities and deals (sales pipeline, proposals,
quotes) Notes and follow-up tasks associated with each client In an Information Technology Management business context, CRM
systems serve as the central system of record for client-related data, allowing;

Sales, marketing, and support teams to see all prior client interactions Better coordination and consistency in commumnication
Improved customer service and relationship building The problem described-no central system for tracking past interactions and key
contact information for external clients-is exactly the type of issue CRM software is intended to solve.

Why the other options are incorrect:

A . Internal file transfer scheduler - This would automate the transfer of files between systems or servers and is unrelated to
managing client contact records or interaction history.

B . Knowledge repository index system - This organizes internal documentation and knowledge articles, not specific client histories
and contact details.

D Supplier analytics evaluation tool - This is focused on suppliers and vendors, typically for procurement and supply chain decisions,
not managing relationships with customers or clients.

Therefore, the correct answer is C. Customer relationship management, as it centrally tracks client contact information and
nteraction history.

Reference:

E R #206
What is one benefit of reducing the movement of workers, raw materials, and equipment within a supply chain process?

A. Tt enhances operational safety and efficiency.

B. It reduces the need to train employees in multiple roles.
C. It enables greater flexibility in resource allocation.

D. It allows for more variation in workflow paths.

EfE: A
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Comprehensive and Detailed Explanation From Exact Extract:

In operations and supply chain management, unnecessary movement of people, materials, and equipment is classified as a form of
waste. Reducing this movement improves both efficiency and safety:

Fewer material and equipment moves mean less time lost in transportation and handling,

Shorter and clearer paths reduce the chance of collisions, accidents, or injuries, improving workplace safety.

Streamlined flow supports faster throughput, fewer bottlenecks, and more predictable operations.

This aligns with process and layout design principles that seek to minimize motion and transport to improve operational performance.
Why the other options are incorrect:

B. It reduces the need to train employees in multiple roles.Cross-training is related to staffing strategy, not directly to physical
movement reduction.

C . It allows for more variation in workflow paths.Good process design usually ains for less variation, not more, to improve control
and predictability.

D. It enables greater flexibility in resource allocation. Flexibility can be influenced by many factors; reducing movement mainly targets
efficiency and safety, not directly resource allocation flexibility.

HA #207
Which cybersecurity attack disrupts the normal use of a network?

e A, Denial-of-service
e B. Malware infection
e (. Session hijacking



¢ D. DNS spoofing
EE: A

RN -

A Denial-of-Service (DoS) attack (or Distributed Denial-of-Service, DDoS) aims to flood a network, server, or system with
excessive traffic, making it unable to respond to legitimate users. This results in disruption of normal network operations, downtime,
and loss of service availability.

Option A (Session hijacking): Involves taking over a user's session, not large-scale network disruption.

Option C (DNS spoofing): Redirects users to fraudulent sites, not directly disrupting entire network use.

Option D (Malware infection): Can harm systemns, but is not specifically aimed at disrupting network availability.

Thus, the attack that disrupts normal network use is a Denial-of-Service attack.

Reference:

WGU Information Technology Management - Cybersecurity Threats, section on DoS and DDoS Attacks.

M #208
What is a method for confirming users' identities?

A. Public key encryption
B. Authorization

C. Information secrecy
D. Authentication

Ef#: D

A #209
Which IT approach to development and infrastructure focuses on automating and pushing quality code faster?

A. theory of reciprocity
B. Business architecture
C. DevOps

D. Bimodal IT

EfE: C
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Understanding DevOps:

DevOps is an approach to software development and IT infrastructure that emphasizes collaboration between development and
operations teans.

The key goal is to automate processes, streamline workflows, and deploy high-quality code faster.

Key Features of DevOps:

Continuous integration and continuous delivery (CI/CD) to automate code testing and deployment.

Emphasis on collaboration and automation to minimize manual interventions and reduce errors.

Why Other Options Are Incorrect:

Option A (Theory of reciprocity): Not relevant to IT development or infrastructure.

Option C (Business architecture): Focuses on organizational structure and strategy, not code automation.

Option D (Bimodal IT): Balances traditional IT with agile IT but does not focus explicitty on automation or quality code delivery.

"DevOps Principles and Practices" - DevOps Institute
"Automating Development with DevOps" - AWS Documentation
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