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You can download the Microsoft Dynamics 365 Field Service Functional Consultant MB-240 product right after purchasing and
start your journey toward your big career. The Microsoft MB-240 exam questions are very similar to actual Microsoft MB-240
Exam Questions. We provide our valuable customers to try a demo before their purchase to test all features of the Microsoft MB-
240 certification exam product confidently.

Microsoft MB-240 Certification Exam consists of 40-60 questions and has a time limit of 150 minutes. MB-240 exam is available in
multiple languages and can be taken online or in-person at a testing center. Candidates who pass the MB-240 exam will earn the
Microsoft Certified: Dynamics 365 Field Service Functional Consultant Associate certification, which demonstrates to employers
and clients that they have the skills and knowledge to effectively implement and configure Dynamics 365 Field Service for their

organization.

What is the duration, language, and format of MB-240: Microsoft Dynamics
365 for Field Service Exam

e Passing Score: 700 / 1000

¢ Number of Questions: 40 to 60 questions(Since Microsoft does not publish this information, the number of exam questions
may change without notice.)

¢ Type of Questions: This test format is multiple choice.

¢ [ength of Examination: 50 mins

e language: English, Chinese (Smplified), Chinese (Traditional), French, German, Italian, Japanese, Korean, Portuguese
(Brazl), Russian, Spanish, Spanish (Latin America), Turkish
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Our product for the MB-240 exam is compiled by the skilled professionals who have studyed the exam for years, therefore the
quality of the practic materials are quite high, it will help you to pass the exam with ease. Free update for the latested version within
one year are available. And the questions and answers of the MB-240 Exam are from the real exam, and the answers are also
verified by the experts, and money back guarantee. The payment of the MB-240 exam is also safe for our customers, we apply
online payment with credit card, it can ensure the account safety of our customers.

Microsoft MB-240 Certification Exam is a crucial milestone for those who aspire to become a Microsoft Dynamics 365 Field
Service Functional Consultant. MB-240 exam s designed to test the candidate's knowledge and skills related to implementing,
configuring, and managing the Microsoft Dynamics 365 Field Service applications. It validates the individual's ability to work with the
Dynamics 365 Field Service application, including its features and functionality, and the ability to integrate it with other Microsoft
applications.
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NEW QUESTION # 100

Your company has a requirement to use the out-of-the-box Resource types to categorize Active Bookable Resource types. The
company wants to ensure easy Dynamics 365 upgrades as needed.

You need to ensure that you only use the appropriate Resource types.

‘Which types are available for your use? To answer, drag each description on the left to the appropriate colunn on the right. Each
description may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view the
content.

NOTE: Each correct selection is worth one point.

Answer Area
Descriptions Resource Type Not a Resource Type
Account
User
Service Center
Equipment
— B \icrosoft

Answer:

Explanation:

Answer Area

Descriptions Resource Type Not a Resource Type

Account Account |

User User |

Equipment Equipment

Team i Team

Explanation:



Resource Type Not a Resource Type

|

Service Center

NEW QUESTION # 101

Your organization is planning to use Microsoft Azure IoT Hub to manage the IoT devices which monitor the temperature of the cold
storage.

You need to install the Microsoft Dynamics 365 Connected Field Service solution with Azure IoT Hub.

Which Azure security role is a prerequisite to the installation?

A. Application Admmnistrator

B. Account Administrator

C. Dynamics 365 Administrator
D. Cloud Device Admnistrator

Answer: C

NEW QUESTION # 102

You are a new Dynamics 365 for Field Service Administrator for a manufacturing firm

Your manager has asked you to configure the system to enable scheduling for maintenance of equipment at customer sites. It is
against company policy to dispatch resources to sites with known issues such as credit or safety holds. Many site visits may require
more than one technician to be sent for the repair.

Which resource scheduling component should be used for each task? To answer, drag the appropriate resource scheduling
component to the appropriate task. Each resource scheduling component may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view the content.



== Micro

Resource Crew

soft

Heavy machinery repair requires three
technicians as well as a safety

inspector to be sent to the site.
Additionally, power testing equipment
must be sent to complete the inspection.

Requirement Group

Dispatchers must be able to locate the resources
needed for the heavy machinery repair.within
a single search to allow for efficient scheduling.

Schedule Board

Dispatehers and scheduling administrators
must have a way to easily review all resource
availability and be able to schedule the work
order.

Booking Rule

When customers on credit hold request
service, no technician can be sent and
dispatchers must be alerted of the credit hold
status.

Incident type

Booking Resource Booking

Answer:
Explanation:

Heavy machinery repair requires three
technicians as well as a safety

inspector to be sent to the site.
Additionally, power testing equipment.
must be sent to complete the ingpection.

Resource Crew Resource Crew

| Requirement Group

Dispatchers must be able to locate the resource
needed for the heavy machinery repair within

Schedule Board

a single search to allow for efficient scheduling.’ .

Schedule Board

Dispatchers and scheduling administrators
musthaye a way to easily review all resource
ayailability and be able to schedule the work
order.

Booking Rule Schedule Board

When customers on credit hold request
service, no technician can be sent and
dispatchers must be alerted of the credit hold

BN\ icrosoft

Incident type Booking Rule

Booking Resource Booking

Explanation:



Heavy machinery repair requires three
technicians as well as a safety Resource Crew
inspector to be sent to the site.
Additionally, power testing equipment
must be sent to complete the inspection.
Dispatchers must be able to locate the resources
needed for the heavy machinery repair within Schedule Board
a single search to allow for efficient scheduling,

— -

Dispatchers and scheduling administrators
must have a way to easily review all resource Schedule Board
availability and be ablée t@ schedule the work
order.

When customers on credit hold request
service, no technician can be sent and Booking Rule
dispatchers must be alerted of the credit hold
status.

NEW QUESTION # 103

You are a Dynamics 365 for Field Service Administrator. All Products have the Convert to Customer Asset field set to Yes.

Some users indicate products on a customer asset are not always becoming a custormer asset. Users provide you with three
scenarios.

You need to review the scenarios and provide the answers.

‘What happens to the product for each user scenario? To answer, drag the appropriate solution to satisfy each listed requirements.
Each solution may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
the content.

NOTE: Each correct selection is worth one point.

Product is Converted to Work Order Product is Estimated.

Customer Asset. Booking is Closed and Work Order is
g . Ciosed-Posted.
Product is not Canverted to Work Order Profluct is Uséd. Booking
Customer Asset. i8\Closed and Work Qrder is Open -
' Completed.

Product is Converted as an
Inactive Customer Asset. Work Order Product is Used.

T Booking is Canceles and Work Order
is Closed-Posted.

Answer:

Explanation:



I Product is Converted to
| Customer Asset.

Product is not Converted to
Customer Asset.

Product is Converted as an

bsoft

Work Order Product is Estimated. _+4

Booking is Closed and Work Orderis. |

Product is not Converted to
Customer Asset.

Closed-Posted.

Work Order Produet is Used. Booking
is Closed and Work Order is Open -
Completed.

Product is not Converted to
Customer Asset.

Inactive Customer Asset. Work Order Product is Used. | Product is Converted to
Booking is Canceled and Work Order , Customer Asset.
is Closed-Posted.
Explanation:

Answer Area

Work Order Product is Estimated.
Beoking is Clossd and Work Crder is
Closed-Posted.

Work Order Product is UsetdoBooking
is Closed and Work.Orderis Open -

Viicrosortt

Product is not Converted to
y Customer Asset.

Product is not Converted to
Customer Asset.

Completed.

Work Order Product is Used.
Booking is Canceled and Work Order
is Closed-Fosted.

Product is Converted to
Customer Asset.

NEW QUESTION # 104

You are implementing Microsoft Dynamics 365 FWd Service for an electronics company.

You need to identify when a compressor is used from the technicians warehouse nventory.

How does the mventory journal record the transactions? To answer, drag the appropriate inventory journal record to the correct
scenario. Each inventory journal record may be used once, more than once. or not at all.

You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct match is worth one point.

Inventory journal records Answer Area ! f
Increase Allocated quantity by M ] Crg$ O t Inventory journal records
one.
Decrease On Hand quantity by When a compressor is allocated to a work order.
one.
When the allocated compressor is used in the work order.
Increase On Hand quantity by
one.
Answer:
Explanation:
Inventory journal records Answer Area
“‘m Allocated quantity by " ‘Scenarios Inventory journal records
i me
= Microsoft |
'D&\c:ease On Hand quantity by | When'h compressor is allocated to a work order. '“:"-'359 Allocated quantity by
Ione ‘u i
______ e When the allocated compressor is used in the work order. : Decrease On Hand quantity by |
| Increase On Hand quantity by | one.
| one.
,,,,,,,,,,,, J {




Explanation:

Inventory journal records Answer Area
Increase Allocated quantity by Scenarios Inventory journal records
one.

Decrease On Hand quantity by When a compressor is allocated to a work order Increase Allocated quantity by

one. one.

When the allocated compressor is used in the work order. | Decrease On Hand quantity by
Increase On Hand quantity by one
one

NEW QUESTION # 105
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