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Our Huawei H21-287_V1.0 training materials are compiled by professional experts. All the necessary points have been mentioned
in our HCSP-Presales-Service(AICC) V1.0 H21-287_V1.0 practice engine particularly. About some tough questions or important
points, they left notes under them. Besides, our experts will concern about changes happened in HCSP-Presales-Service(AICC)
V1.0 H21-287_V1.0 study prep all the time.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q52-Q57):
NEW QUESTION # 52 
Which AICC feature is designed to prevent an agent from being overwhelmed by automatically limiting the number of simultaneous
interactions they receive?

A. Workload Management within the ICD.
B. The call recording system.
C. The IVR self-service menu.
D. The "Do Not Disturb" button on the UAP.

Answer: A

NEW QUESTION # 53 
What is the primary technical consideration when planning to support "WebRTC" endpoints (like web browsers) as clients for the
AICC system?

A. WebRTC cannot be integrated with AICC.
B. All agents must use WebRTC-based phones.
C. It requires a special version of the UAP.
D. The AICC infrastructure must include a WebRTC gateway or SBC that can translate between WebRTC and SIP.

Answer: D

NEW QUESTION # 54 
What is the key difference between "progressive" and "predictive" dialing modes in an outbound campaign?

A. Progressive dialing is faster and more aggressive than predictive dialing.
B. Progressive dialing waits for an agent to be free before placing the next call, while predictive uses algorithms to dial ahead.
C. Predictive dialing is only for surveys, while progressive is for sales.
D. There is no significant difference.

Answer: B

NEW QUESTION # 55 
What is the primary technical challenge when implementing "real-time speech analytics" for live call monitoring in AICC?

A. The storage requirements for the analyzed data.
B. The high computational cost of processing audio streams simultaneously for sentiment analysis and keyword spotting.
C. Integrating the analytics results with the UAP.
D. The inability of current speech-to-text engines to handle different accents.

Answer: B

NEW QUESTION # 56 
When troubleshooting a scenario where agents cannot log into the UAP, what is the first logical step?

A. Check the connectivity and status of the authentication/AAA server.
B. Reinstall the UAP software on all agent computers.
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C. Restart the CTI server.
D. Check the IVR prompts.

Answer: A

NEW QUESTION # 57
......
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