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Salesforce Certified Platform Integration Architect Plat-Arch-204
Prüfungsfragen mit Lösungen (Q65-Q70):
65. Frage 
What is the first thing an integration architect should validate if a callout from a Lightning web component (LWC) to an external
endpoint is failing?

A. The endpoint URL has been added to Content Security Policies (CSP).
B. The endpoint URL has been added to Remote Site Settings.
C. The endpoint domain has been added to Cross-Origin Resource Sharing (CORS).

Antwort: A

Begründung:
When an integration initiated from the client-side (the browser) fails, the architect must first look at the browser's security policies. In
Salesforce, Lightning Web Components are subject to the Lightning Component framework's Content Security Policy (CSP).
CSP is a security layer that prevents cross-site scripting (XSS) and other code injection attacks by restricting which domains the
browser is allowed to communicate with. If an LWC attempts to make a fetch() call to an external REST endpoint, the browser will
block the request unless that specific domain is whitelisted in CSP Trusted Sites.
Option B (Remote Site Settings) is a common distractor; these settings are strictly for server-side Apex callouts and have no effect
on client-side JavaScript requests. Option A (CORS) is also a browser security mechanism, but it must be configured on the
external server to allow Salesforce to access its resources. While CORS is necessary, the first thing to validate within the Salesforce
environment for a failing LWC callout is the CSP Trusted Site entry. Without this whitelisting, the request will be terminated by the
browser before it even leaves the client, regardless of how the external server is configured.

66. Frage 
A new Salesforce program requires data updates between internal systems and Salesforce. Which relevant details should a
Salesforce integration architect seek to solve for the integration architecture needs of the program?

A. Integration skills, SME availability, and Program Governance details
B. Source and Target system, Directionality, and data volume & transformation complexity, along with any middleware that
can be leveraged
C. Core functional and non-functional requirements for User Experience design, Encryption needs, Community, and license
choices

Antwort: B

Begründung:
To design a robust and scalable integration architecture, a Salesforce architect must first define the technical scope and "plumbing" of
the data flow.
The most critical details for solving integration architecture needs include:
Source and Target Systems: Identifying which systems are involved determines the available APIs (REST, SOAP, etc.) and the
necessary security protocols.
Directionality: Knowing whether the integration is unidirectional (Salesforce to System X) or bidirectional is vital for managing record
mastering and avoiding "infinite loops" in data synchronization.
Data Volume & Transformation Complexity: High volumes may require asynchronous batch processing via the Bulk API, while
complex transformations (e.g., mapping custom external IDs to Salesforce Account Numbers) may necessitate a middleware layer
like MuleSoft to act as the "central nervous system".
Option A focuses on UI/UX and licensing, which are general program concerns rather than architectural integration requirements.
Option C deals with project management and governance, which are important for execution but do not inform the choice between a
Request-Reply or Fire-and-Forget pattern. By focusing on systems, data direction, and transformation complexity, the architect can
select the correct pattern and tools that satisfy business requirements while staying within platform limits.

67. Frage 
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A customer of Salesforce has used Platform Events to integrate their Salesforce instance with an external third-party artificial
intelligence (AI) system. The AI system provides a prediction score for each lead that is received by Salesforce. Once the prediction
score is received, the lead information is saved to Platform Events for other processes. The trigger on the Platform Events has failed
ever since it was rolled out to production. Which type of monitoring should the integration consultant have considered to monitor this
integration?

A. Monitor Platform Events created per hour limits across the Salesforce instance.
B. Validate that the Platform Event definition matches lead's definition.
C. Set up debug logs for Platform Event triggers to monitor performance.

Antwort: C

Begründung:
Troubleshooting failures in Platform Event-triggered logic is challenging because these triggers execute under the "Automated
Process" system user, making them invisible to standard user-level monitoring. To diagnose why a trigger is failing in production, an
Integration Architect must set up debug logs specifically for that trigger or the automated process user.
Debug logs provide a granular view into the execution execution path, including Apex errors, governor limit consumption, and
specific DML failures. Without these logs, it is impossible to determine if the failure is due to a null pointer exception, a validation rule
violation, or a record locking conflict.678 Option B is a design-time validation step; while important, it would not help mon9itor or
troubleshoot a runtime failure in a deployed trigger. Option C focuses on high-level consumption limits; while reaching the "Created
Per Hour" limit would prevent events from1011 being published, it would not explain why an existing trigger is failing once the event
has already arrived in the bus. By proactively establishing debug logs for the integration's triggers, the consultant can pinpoint the
exact line of code or system constraint causing the failure, ensuring a faster "Mean Time to Repair" (MTTR) for critical AI-driven
business processes.

68. Frage 
An integration architect has been tasked with integrating Salesforce with an on-premises system. Due to some established policies,
this system must remain on-premises. What should the integration architect use to build a solution for this requirement?

A. Use Heroku Connect if the data is hosted in Heroku.
B. Use Salesforce Connect if the database supports Open Database Connectivity (ODBC).
C. Use Salesforce Connect if the database supports Open Data Protocol (OData).

Antwort: C

Begründung:
When data must reside on-premises due to security or compliance policies, but needs to be visible and actionable in Salesforce, the
architect should recommend Data Virtualization via Salesforce Connect.
Salesforce Connect allows Salesforce to treat external data as if it were stored natively in the org without ever moving the data into
the Salesforce cloud.28 This is achieved by creating External Objects that map to the on-premises data structures. For this to work
seamlessly, the on-premises system or a middleware layer must expose the data through a compatible protocol, most commonly the
Open Data Protocol (OData).
Option C is incorrect because Salesforce Connect does not natively support ODBC directly; ODBC is a low-level driver protocol,
whereas OData is a web-based RESTful protocol designed for cross-platform data exchange. Option B is irrelevant as the data is
stated to be on-premises, not in Heroku. By using Salesforce Connect with OData, the architect satisfies the "stay on-premises"
policy while providing Salesforce users with real-time, bidirectional access to the data, supporting features like Global Search and
related lists without the overhead of data synchronization.

69. Frage 
UC has an API-led architecture with three tiers. Requirement: return data to systems of engagement (mobile, web, Salesforce) in
different formats and enforce different security protocols. What should the architect recommend?

A. Enforce separate security protocols and return formats at the first tier of the API-led architecture.
B. Implement an API Gateway that all systems of engagement must interface with first.

Antwort: A

Begründung:
In a standard API-led connectivity model, the First Tier (Experience APIs) is responsible for tailoring data for specific systems of



engagement.
The Experience APIs take the core data from the lower tiers and transform it into the specific return formats (e.g., JSON for mobile,
XML for legacy web) and security protocols (e.g., OAuth for Salesforce, API Keys for web) required by each consumer. Option B
correctly identifies that these transformations and security enforcements should happen at this outer layer. While an API Gateway
(Option A) can provide generic security and rate limiting, it is the Experience API layer that provides the functional transformation
and specific protocol requirements defined by the business needs of the engagement systems.

70. Frage
......
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