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HH #173
Which two list types could be used as a recipient list on a list email send? Choose 2 answers

A. Static list

B. Archived list
C. Test list

D. Dynamic list

iEﬁ: A\ D

R -

The two list types that could be used as a recipient list on a list email send are static list and dynamic list. A static list is a list of
prospects that can be manually added or removed, or updated by automation tools. A static list does not change unless the user or
the automation tool modifies it13. A dynamic list is a list of prospects that automatically updates based on the criteria that the user
defines. A dynamic list adds or removes prospects who match or do not match the criteria in real time14. Both static and dynamic
lists can be used to segment prospects and send targeted email campaigns to theml 5. The other list types, such as archived list, test
list, public list, and CRM visible list, are not suitable for sending list emails, as they have different purposes and limitations

R #174

A marketing manager sent an email template last week to their "Hot Prospects” list, which is populated dynamically based on the
prospects' scores. They want to send the same email template again this week to the same list, but make sure that the prospects that
received it last week do not get it again.

How should they accomplish this?

e A Create a new list of the prospects that received the email last week and then use it as a suppression list when sending the
email template to the "Hot Prospects" list.

¢ B. Send the email template to the "Hot Prospects" list, but select the "deduplicate” option to remove recipients that already
received the email last week.

e C. Create a new dynamic list using the criteria "Prospect email template", the template name, and "was not received" and then
use it as the recipient list when sending the email template.

¢ D. Send the email template to the "Hot Prospects" list like last time; the prospects that received it before will be automatically
suppressed from receiving the same email template.

IEf#: A

AR :

The best way to accomplish the goal of sending the same email template again this week to the same list, but make sure that the
prospects that received it last week do not get it again, is to create a new list of the prospects that received the email last week and
then use it as a suppression list when sending the email template to the "Hot Prospects" list . This way, the prospects who already
received the email will be excluded from the recipient list, and only the new prospects who match the dynamic criteria will receive the
email. Creating a new dynamic list using the criteria "Prospect email template”, the template name, and "was not received" (A) is not
a valid option, as there is no such criteria available for dynamic lists. Sending the email template to the "Hot Prospects” list, but
selecting the "deduplicate" option (B) is not a valid option, as the deduplicate option only removes duplicate prospects within the
same list, not across different lists. Sending the email tenplate to the "Hot Prospects" list like last time (D) is not a valid option, as the
prospects that received it before will not be automatically suppressed from receiving the same email template, unless the email
template has the option "Do not send to prospects who have already received this email” enabled. Reference: Create a Dynamic
List, Send a List Email
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HA #175
Users can be imported into Marketing Cloud Account Engagement

o A True
e B. False

EfE: A

R :
Users can be imported into Marketing Cloud Account Engagement froma CSV file or from Salesforce3. You can also manually add
users individually or in bulk3. Importing users can help you save time and ensure consistency in your user management3

H #176
What do spam complaints refer to in an email report?

e A. The number of prospects who replied to the email to ask to be removed
¢ B. The number of prospects who marked an email as spam

e (. The number of prospects who clicked the unsubscribe link

¢ D. The number of prospects who opted out via the email preference center

Ef#: B

A -

According to the Salesforce documentation, spam complaints refer to the number of prospects who marked an email as spam in an
email report. An email report is a report that shows the performance and results of an email send, such as opens, clicks, bounces,
unsubscribes, and spam complaints. A spam complaint is recorded when a prospect clicks the spam or junk button in their emmail
client, indicating that they do not want to receive emails from the sender. Spam complaints can negatively affect the sender's
reputation and deliverability, so it is important to monitor and minimize them. Spam complaints do not refer to the number of
prospects who clicked the unsubscribe link, replied to the email to ask to be removed, or opted out via the email preference center,
as these are different ways of unsubscribing from emails, not marking themas spam. Reference: Salesforce documentation

2R #177
False
19. Which of these are default user roles?

A. Sales User

B. Administrator

C. Admin Vacation

D. Sales Manager's Assistant
E. Marketing

F. Sales Manager

IEf#: A. B. E. F

R

These are the default user roles that are included with Marketing Cloud Account Engagement1. They have different levels of access
and permissions to perform various tasks in Marketing Cloud Account Engagement. You can also create custom roles froma default
role or from scratch.
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