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FIRE #88

Ursa Major Solar (UMS) wants to identify customers that need to install a new solar panel monitor system it recently released.
UMS tracks the installed products as Asset records that art related to the Account. Sales management has asked the administrator
to create a report for users.

What is the recommended method for the administrator to meet the requirement?

e A Use a Summary report with Bucket Columns.

e B. Use PREVGROUPVALY) in Report Builder.

e (. Use a Cross Filter with WITHOUT logic.

e D. Use Role Hierarchy filter to restrict related records.
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A cross filter with WITHOUT logic is a method for creating a report that shows accounts that are missing certain related records. A
cross filter is a filter that lets you include or exclude records in your report based on related objects and their fields. You can use
cross filters to create reports on accounts with or without opportunities, contacts, cases, or other related objects. In this case, you
canuse a cross fitter with WITHOUT logic to show accounts without assets that have a certain product name or code. This way,
you can identify customers that need to install a new solar panel monitor system References: https//help.salesforce.convs
/articleView?id=sfreports_cross_filters.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

reports_examples _cross_filters.htm&type=5

i /8 #89

AW Computing has implemented the Contacts to Multiple Accounts finctionality. Users should be able to distinguish between
contacts and related contacts.

‘What should the administrator do to configure the account page layout?

A. Display the related accounts related list on the page layout.

B. Display the related contacts related list and add the direct field.
C. Display the contacts related list and add the related field.

D. Display both the contacts and the related contacts related lists.

ZX: B

fE R A«

Displaying the related contacts related list and adding the direct field will allow users to distinguish between contacts and related
contacts. The related contacts related list shows all contacts that are related to an account, either directly or indirectly. The direct
field indicates whether a contact is directly associated with an account or not. By adding this field to the related list, users can easily
see which contacts are direct and which are not. Reference: https:/help.salesforce.conys/article View?

id=sf.contacts_muiltiple accounts.htm&type=5 https:/help.salesforce.convs/article View?

id=sf.contacts muiltiple accounts direct field.htm&type=5

FIRE #90
You have created a workflow to send email. However custormer is complaining that they didn't received any alert. Workflow is
running, How you will troubleshoot ? Choose 2

A. Email Log

B. Workflow Monitor
C. Debug Log

D. System Audit Trail

ER: AC

FIRE #91

The sales manager at Cloud Kicks (CK) wants to make sure the accounts that CK serves are happy. One way they track this is by
how many open cases an account has with CK. The sales manager asks CK's administrator to build a report to show Accounts with
Open Cases.

What report type would this be?

A. Joined Report

B. Summary Report
C. Matrix Report
D. Bucket Report

BE: A

fE R A«
A joined report is a type of report that allows you to create multiple report blocks that provide different views of your data. Each
report block can have its own fields, columns, sorting, and filtering. A joined report can only be created from summary or matrix



reports. You can use a joined report to show data from different report types or data sources on a single report. In this case, you
can use a joined report to show Accounts with Open Cases by creating two report blocks: one for accounts and one for cases with
a filter for open status. You can then join the two blocks by a common field such as Account ID or Account Name. References:
httpsz/help.salesforce.conys/article View?id=sfreports_joined format.htm&type=5

https:/help.salesforce.conys/article View?id=sfreports_examples joined.htm&type=5

& #92

Cloud Kicks has organization-wide snaring defaults on the opportunity set to prvete. However, members of the finance team need to
see closed won opportunities. The Drama team members all have roles under the finance director, while the sales team members
have roles under the sales marager.

‘Which two options should the administrator use to meet these criteria?

Choose 2 answers

A. Select all ocporttnitles owned by the sales manager role.

B. Share with roles and subordinates of the finance cirector role.
C. Make an owner-based sharing rule where the wnn field - true.
D. Create d ulUjiu-bdwwil sltdiliHj rule where the won fled = true.

Z®: BC
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