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ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details

Topic 1 Perform Diagnostics and Troubleshooting

Topic 2
Configure Indicators and Indicator Sources: This domain addresses creating and configuring indicators
(performance metrics), including source conditions, fact tables, indicator types, properties, and aggregation
scripts.

Topic 3
This section addresses identifying and resolving issues using Spotlight diagnostic tools to monitor system
health and performance.

Topic 4
Data Collection: This domain explains how Performance Analytics gathers and processes data, including
collection flow, configuration properties, and troubleshooting collection issues.

Topic 5
Architecture and Deployment: This domain covers the foundational components of the Performance
Analytics solution and the proper deployment sequence in ServiceNow environments.

Topic 6
Data Visualization: This section focuses on presenting data through widgets, interactive filters, appropriate
visualizations, dashboards, and analyzing data using Analytics Hub and KPI Details.
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Success
With the rapid development of the world economy and frequent contacts between different countries, the talent competition is
increasing day by day, and the employment pressure is also increasing day by day. Our company provides three different versions to
choice for our customers. The software version of our CIS-PA exam question has a special function that this version can simulate
test-taking conditions for customers. If you feel very nervous about exam, we think it is very necessary for you to use the software
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version of our CIS-PA Guide Torrent. The simulated tests are similar to recent actual exams in question types and degree of
difficulty. By simulating actual test-taking conditions, we believe that you will relieve your nervousness before examination.

ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q54-Q59):
NEW QUESTION # 54 
Which property indicates therecommended evaluation datefor a Target?

A. End Date
B. Improvement Date
C. Review Date
D. Baseline Date

Answer: C

Explanation:
In Platform Analytics, aTargetdefines the desired performance level for an indicator. TheReview Date property specifies
therecommended date to evaluate progresstoward that target. This date is used for governance and performance review purposes,
helping stakeholders determine when to assess whether the indicator is trending appropriately toward its goal.
TheBaseline Datemarks the starting point for measurement, while theEnd Datedefines when the target expires or is no longer valid.
TheImprovement Dateindicates when improvement efforts begin, not when performance should be evaluated. ServiceNow
documentation clearly identifies the Review Date as the point in time when the target's effectiveness and achievement should be
assessed, making option D the correct answer.

NEW QUESTION # 55 
Which user should you run Data Collections as?

A. A dedicated Performance Analytics service account
B. Platform Analytics Admin
C. Maintenance account (maint)
D. System Administrator

Answer: A

Explanation:
ServiceNow best practice recommends running Performance Analytics data collections using a dedicated service account
specifically created for analytics processing. This ensures consistent permissions, predictable access to data, and improved
auditability.
Running collections as individual admins can introduce permission inconsistencies if roles change. The maint account is intended for
system upgrades and maintenance, not scheduled analytics jobs. A dedicated Performance Analytics service account minimizes
operational risk and aligns with ServiceNow security and governance guidelines.
ServiceNow documentation emphasizes the importance of service accounts for background processing, making option C the correct
and recommended choice.

NEW QUESTION # 56 
Where areNext Experience DashboardsandData Visualizationscreated?

A. In the Analytics Hub
B. In the Analytics Center
C. In Analytics Administration
D. In Reports Administration

Answer: B

Explanation:
Analytics Centeris the workspace used to create and manageNext Experience DashboardsandData Visualizations. It provides a
unified interface for building modern, interactive analytics experiences, including metric visualizations, time series, breakdown views,
and dashboards.
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Analytics Hub is primarily used forviewing and exploring existing analytics, not creating them. Reports Administration and Analytics
Administration serve different purposes and do not support Next Experience dashboard creation. ServiceNow documentation
explicitly identifies Analytics Center as the creation and management environment for Next Experience analytics content, making
option D the correct answer.

NEW QUESTION # 57 
When areAdditional conditionsof an Indicator evaluated duringData Collection?

A. At the same time as the Indicator Source conditions
B. When the Indicator is viewed in the Analytics Hub
C. Before the Indicator Source conditions
D. After the Indicator Source conditions

Answer: D

Explanation:
During data collection, Platform Analytics first applies theIndicator Source conditionsto retrieve the base dataset. Once the source
data is identified, the system then evaluates theAdditional conditionsdefined on the Indicator itself.
This separation allows indicator-specific filtering without duplicating logic in the indicator source, supporting reuse and performance
optimization. Additional conditions do not run in parallel with source conditions and are not evaluated at visualization time.
ServiceNow documentation explicitly explains that Indicator conditions refine the datasetafterthe source query executes, making
option D the correct answer.

NEW QUESTION # 58 
What is an example of how Platform Analytics can help achieve the goal of reducing IT spending by 10%?

A. By automating password resets for users
B. By generating comprehensive asset cost reports and importing them
C. By breaking down incident resolution costs and identifying areas to optimize
D. By conducting user satisfaction surveys to identify areas for improvement

Answer: C

Explanation:
Platform Analytics helps reduce IT spending by enablingcost visibility, trend analysis, and optimization insights. Breaking
downincident resolution costsallows organizations to identify high-cost incident categories, inefficient processes, or teams with
unusually long resolution times. By correlating cost data with performance indicators, leaders can make data-driven decisions to
streamline workflows, reduce rework, and optimize resource allocation.
User satisfaction surveys (option A) provide qualitative feedback but do not directly measure or reduce costs.
Importing asset cost reports (option B) is a reporting or data integration activity, not an analytics-driven optimization approach.
Automating password resets (option D) is an operational improvement but does not directly leverage Platform Analytics capabilities.
ServiceNow documentation emphasizes that Platform Analytics supportsstrategic objectivessuch as cost reduction by revealing
inefficiencies through indicators, breakdowns, and historical trend analysis-making option C the correct answer.

NEW QUESTION # 59
......

The online version of CIS-PA quiz torrent is based on web browser usage design and can be used by any browser device. The first
time you use CIS-PA test preps on the Internet, you can use it offline next time. CIS-PA learn torrent does not need to be used in a
Wi-Fi environment, and it will not consume your traffic costs. You can practice with CIS-PA Quiz torrent at anytime, anywhere. On
the other hand, the online version has a timed and simulated exam function.
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