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ISQI CTFL-UT (ISTQB Certified Tester-Foundation Level - Usability Testing) Examis a certification exam that tests the
knowledge and skills of individuals in the field of usability testing, Usability testing is a critical aspect of software development, and it
involves evaluating the ease of use and quality of user experience of a software product. The CTFL-UT Exam is designed to test the
candidate's understanding of usability testing principles, techniques, methods, and tools.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q36-Q41):

NEW QUESTION # 36
What does the Equality Act address?

A. Tt protects people from discrimnation in the workplace and in wider society
B. It states that websites have to adhere to the WCAG conformity level AA
C. It states that websites have to adhere to the WCAG conformity level A

D. It obligates organizations to make sites accessible at all costs

Answer: A

Explanation:
The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
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and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.

References:

UK Equality Act 2010 - Legislation.gov.uk

GOV.UK: Accessiility Requirements for Public Sector Bodies

NEW QUESTION # 37

Which of'the following are common mistakes made in usability testing?
1. The user is too active

ii. Critical results are ignored

iii. No observers involved

v. Scheduling too late

v. Incorrect focus

A. i & v are true, 1, 1ii & v are false
B. i, ii & iii are true, iv & v are false
C. i&iiare true, i, iv & v are false
D. i, iv & v are true, 1 & iii are false

Answer: D

Explanation:

Common mistakes in usability testing include:

Ignoring critical results (ii): A significant issue if findings are not acted upon.

Scheduling the test too late (iv): This can lead to usability problems being discovered too late to be addressed effectively.
Having the wrong focus (v): For instance, focusing on aesthetics instead of usability goals.

Option i ("user is too active") is not a problem-active participation is necessary. Option iii ("no observers involved") is not a typical
mistake, since tests can still be valid even with recorded sessions and later review.

Hence, the correct answer is A: i, iv & v are true.

References:

Nielsen Norman Group: Common Mistakes in Usability Testing

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Planning and Conducting Usability Testing

NEW QUESTION # 38
A 'usability test participant" ...

A. ... helps to set up the systemused for the usability test.

B. ... is a representative user who solves typical tasks in a usability test.
C. ... can be the organizer of a usability test.

D. ... is a person who observes a usability test.

Answer: B

Explanation:

A usability test participant is a person selected to represent the target user group and asked to perform specific tasks in a usability
test. Their actions, reactions, and feedback help identify usability issues and evaluate the systens effectiveness, efficiency, and user
satisfaction. This role is strictly observational and does not involve organizing, observing, or setting up the test. Options A, B, and C
describe other roles (e.g., technical support, observers, or moderators). Only option D accurately reflects the definition of a usability
test participant.

References:

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Roles in a Usability Test

Nielsen Norman Group: Recruiting Test Participants




NEW QUESTION # 39
You're asked to evaluate the direct interaction between ordinary users and the software product. Which kinds of evaluations would
be suited for that?

A. Accessibility evaluation

B. Risk assessment

C. Usability maturity assessment
D. Usability evaluation

Answer: D

Explanation:

A usability evaluation is specifically designed to assess how real users interact with a software product. It focuses on effectiveness,
efficiency, and user satisfaction in completing tasks. This may involve usability testing, expert reviews, or heuristic evaluations. The
goal is to identify any usability problens and understand user behavior during real use.

Option A (Accessibility evaluation) targets inclusivity for users with disabilities, not general user interaction.

Option B (Usability maturity assessment) evaluates the organization's usability practices, and Option C (Risk assessment) evaluates
potential project or systemrisks. Only option D directly involves observing and measuring user interaction.

References:

ISO 9241-11:2018 - Usability Defnitions and Concepts

Usability.gov: Usability Evaluation Basics

Nielsen Norman Group: Types of Usability Evaluations

NEW QUESTION # 40
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, communicate

B. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

C. Wirite survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
D. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate

Answer: C

Explanation:

Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meaningful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.

Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of interviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys

ISO 9241-21022019 Ergonomics of human-system interaction - User research methodologies
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