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Palo Alto Networks XDR Engineer Sample Questions (Q27-Q32):
NEW QUESTION # 27 
A cloud administrator reports high network bandwidth costs attributed to Cortex XDR operations and asks for bandwidth usage to
be optimized without compromising agent functionality. Which two techniques should the engineer implement? (Choose two.)

A. Deploy a Broker VM and activate the local agent settings applet
B. Configure P2P download sources for agent upgrades and content updates
C. Enable agent content management bandwidth control
D. Enable minor content version updates
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Answer: B,C

Explanation:
Cortex XDR agents communicate with the cloud for tasks like receiving content updates, agent upgrades, and sending telemetry
data, which can consume significant network bandwidth. To optimize bandwidth usage without compromising agent functionality, the
engineer should implement techniques that reduce network traffic while maintaining full detection, prevention, and response
capabilities.
* Correct Answer Analysis (A, C):
* A. Configure P2P download sources for agent upgrades and content updates: Peer-to-Peer (P2P) download sources allow
Cortex XDR agents to share content updates and agent upgrades with other agents on the same network, reducing the need for each
agent to download data directly from the cloud. This significantly lowers bandwidth usage, especially in environments with many
endpoints.
* C. Enable agent content management bandwidth control: Cortex XDR provides bandwidth control settings in theContent
Managementconfiguration, allowing administrators to limit the bandwidth used for content updates and agent communications. This
feature throttles data transfers to minimize network impact while ensuring updates are still delivered.
* Why not the other options?
* B. Enable minor content version updates: Enabling minor content version updates ensures agents receive incremental updates, but
this alone does not significantly optimize bandwidth, as it does not address the volume or frequency of data transfers. It is a standard
practice but not a primary bandwidth optimization technique.
* D. Deploy a Broker VM and activate the local agent settings applet: A Broker VM can act as a local proxy for agent
communications, potentially reducing cloud traffic, but thelocal agent settings appletis used for configuring agent settings locally, not
for bandwidth optimization.
Additionally, deploying a Broker VM requires significant setup and may not directly address bandwidth for content updates or
upgrades compared to P2P or bandwidth control.
Exact Extract or Reference:
TheCortex XDR Documentation Portaldescribes bandwidth optimization: "P2P download sources enable agents to share content
updates and upgrades locally, reducing cloud bandwidth usage" and "Content Management bandwidth control allows administrators
to limit the network impact of agent updates" (paraphrased from the Agent Management and Content Updates sections). TheEDU-
260: Cortex XDR Prevention and Deploymentcourse covers post-deployment optimization, stating that "P2P downloads and
bandwidth control settings are key techniques for minimizing network usage" (paraphrased from course materials). ThePalo Alto
Networks Certified XDR Engineer datasheetincludes "post-deployment management and configuration" as a key exam topic,
encompassing bandwidth optimization.
References:
Palo Alto Networks Cortex XDR Documentation Portal:https://docs-cortex.paloaltonetworks.com/ EDU-260: Cortex XDR
Prevention and Deployment Course Objectives Palo Alto Networks Certified XDR Engineer
Datasheet:https://www.paloaltonetworks.com/services/education
/certification#xdr-engineer

NEW QUESTION # 28 
During deployment of Cortex XDR for Linux Agents, the security engineering team is asked to implement memory monitoring for
agent health monitoring. Which agent service should be monitored to fulfill this request?

A. dypdng
B. pyxd
C. pmd
D. clad

Answer: C

Explanation:
Cortex XDR agents on Linux consist of several services that handle different aspects of agent functionality, such as event collection,
policy enforcement, and health monitoring.Memory monitoringfor agent health involves tracking the memory usage of the agent's
core processes to ensure they are operating within acceptable limits, which is critical for maintaining agent stability and performance.
Thepmd(Process Monitoring Daemon) service is responsible for monitoring the agent's health, including memory usage, on Linux
systems.
* Correct Answer Analysis (D):Thepmdservice should be monitored to fulfill the request for memory monitoring. The Process
Monitoring Daemon tracks the Cortex XDR agent's resource usage, including memory consumption, and reports health metrics to
the console. Monitoring this service ensures the agent remains healthy and can detect issues like memory leaks or excessive resource
usage.
* Why not the other options?



* A. dypdng: This is not a valid Cortex XDR service on Linux. It appears to be a typo or a misnamed service.
* B. clad: The clad service (Cortex Linux Agent Daemon) is responsible for core agent operations, such as communication with the
Cortex XDR tenant, but it is not specifically focused on memory monitoring for health purposes.
* C. pyxd: The pyxd service handles Python-based components of the agent, such asscript execution for certain detections, but it is
not responsible for memory monitoring or agent health.
Exact Extract or Reference:
TheCortex XDR Documentation Portalexplains Linux agent services: "The pmd (Process Monitoring Daemon) service on Linux
monitors agent health, including memory usage, to ensure stable operation" (paraphrased from the Linux Agent Deployment section).
TheEDU-260: Cortex XDR Prevention and Deploymentcourse covers Linux agent setup, stating that "pmd is the service to monitor
for agent health, including memory usage, on Linux systems" (paraphrased from course materials). ThePalo Alto Networks Certified
XDR Engineer datasheetincludes "planning and installation" as a key exam topic, encompassing Linux agent deployment and
monitoring.
References:
Palo Alto Networks Cortex XDR Documentation Portal:https://docs-cortex.paloaltonetworks.com/ EDU-260: Cortex XDR
Prevention and Deployment Course Objectives Palo Alto Networks Certified XDR Engineer
Datasheet:https://www.paloaltonetworks.com/services/education
/certification#xdr-engineer

NEW QUESTION # 29 
Multiple remote desktop users complain of in-house applications no longer working. The team uses macOS with Cortex XDR
agents version 8.7.0, and the applications were previously allowed by disable prevention rules attached to the Exceptions Profile
"Engineer-Mac." Based on the images below, what is a reason for this behavior?

A. Installation type changed from VDI to Kubernetes
B. Endpoint IP address changed from 192.168.0.0 range to 192.168.100.0 range
C. XDR agent version was downgraded from 8.7.0 to 8.4.0
D. The Cloud Identity Engine is disconnected or removed

Answer: B

Explanation:
The scenario involves macOS users with Cortex XDR agents (version 8.7.0) who can no longer run in-house applications that were
previously allowed via disable prevention rules in the"Engineer-Mac" Exceptions Profile. This profile is applied to an endpoint group
(e.g., "Mac-Engineers"). Theissue likely stems from a change in the endpoint group's configuration or the endpoints' attributes,
affecting policy application.
* Correct Answer Analysis (A):The reason for the behavior is that theendpoint IP address changed from 192.168.0.0 range to
192.168.100.0 range. In Cortex XDR, endpoint groups can be defined using dynamic criteria, such as IP address ranges, to apply
specific policies like the "Engineer-Mac" Exceptions Profile. If the group "Mac-Engineers" was defined to include endpoints in the
192.168.0.0 range, and the remote desktop users' IP addresses changed to the 192.168.100.0 range (e.g., due to a network
change or VPN reconfiguration), these endpoints would no longer belong to the "Mac- Engineers" group. As a result, the "Engineer-
Mac" Exceptions Profile, which allowed the in-house applications, would no longer apply, causing the applications to be blocked by
default prevention rules.
* Why not the other options?
* B. The Cloud Identity Engine is disconnected or removed: The Cloud Identity Engine provides user and group data for identity-
based policies, but it is not directly related to Exceptions Profiles or application execution rules. Its disconnection would not affect
the application of the "Engineer-Mac" profile.
* C. XDR agent version was downgraded from 8.7.0 to 8.4.0: The question states the users are using version 8.7.0, and there's no
indication of a downgrade. Even if a downgrade occurred, it's unlikely to affect the application of an Exceptions Profile unless
specific features were removed, which is not indicated.
* D. Installation type changed from VDI to Kubernetes: The installation type (e.g., VDI for virtual desktops or Kubernetes for
containerized environments) is unrelated to macOS endpoints running remote desktop sessions. This change would not impact the
application of the Exceptions Profile.
Exact Extract or Reference:
TheCortex XDR Documentation Portalexplains endpoint group policies: "Dynamic endpoint groups based on IP address ranges
apply policies like Exceptions Profiles; if an endpoint's IP changes to a different range, it may no longer belong to the group, affecting
policy enforcement" (paraphrased from the Endpoint Management section). TheEDU-260: Cortex XDR Prevention and
Deploymentcourse covers policy application, stating that "changes in IP address ranges can cause endpoints to fall out of a group,
leading to unexpected policy behavior like blocking previously allowed applications" (paraphrased from course materials). ThePalo
Alto Networks Certified XDR Engineer datasheetincludes "Cortex XDR agent configuration" as a key exam topic, encompassing
endpoint group and policy management.



References:
Palo Alto Networks Cortex XDR Documentation Portal:https://docs-cortex.paloaltonetworks.com/ EDU-260: Cortex XDR
Prevention and Deployment Course Objectives Palo Alto Networks Certified XDR Engineer
Datasheet:https://www.paloaltonetworks.com/services/education
/certification#xdr-engineer

NEW QUESTION # 30 
Log events from a previously deployed Windows XDR Collector agent are no longer being observed in the console after an OS
upgrade. Which aspect of the log events is the probable cause of this behavior?

A. They are in Filebeat format
B. They are less than 1MB
C. They are in Winlogbeat format
D. They are greater than 5MB

Answer: D

NEW QUESTION # 31 
How can a customer ingest additional events from a Windows DHCP server into Cortex XDR with minimal configuration?

A. Enable HTTP collector integration
B. Install the XDR Collector
C. Activate Windows Event Collector (WEC)
D. Install the Cortex XDR agent

Answer: B

Explanation:
To ingest additional events from a Windows DHCP server into Cortex XDR with minimal configuration, the recommended approach
is to use theCortex XDR Collector. TheXDR Collectoris a lightweight component designed to collect and forward logs and events
from various sources, including Windows servers, to Cortex XDR for analysis and correlation. It is specifically optimized for
scenarios where full Cortex XDR agent deployment is not required, and it minimizes configuration overhead by automating much of
the data collection process.
For a Windows DHCP server, the XDR Collector can be installed on the server to collect DHCP logs (e.g., lease assignments,
renewals, or errors) from the Windows Event Log or other relevant sources. Once installed, the collector forwards these events to
the Cortex XDR tenant with minimal setup, requiring only basic configuration such as specifying the target data types and ensuring
network connectivity to the Cortex XDR cloud. This approach is more straightforward than alternatives like setting up a full agent or
configuring external integrations like Windows Event Collector (WEC) or HTTP collectors, which require additional infrastructure or
manual configuration.
* Why not the other options?
* A. Activate Windows Event Collector (WEC): While WEC can collect events from Windows servers, it requires significant
configuration, including setting up a WEC server, configuring subscriptions, and integrating with Cortex XDR via a separate ingestion
mechanism. This is not minimal configuration.
* C. Enable HTTP collector integration: HTTP collector integration is used for ingesting data via HTTP/HTTPS APIs, which is not
applicable for Windows DHCP server events, as DHCP logs are typically stored in the Windows Event Log, not exposed via
HTTP.
* D. Install the Cortex XDR agent: The Cortex XDR agent is a full-featured endpoint protection and detection solution that includes
prevention, detection, and responsecapabilities. While it can collect some event data, it is overkill for the specific task of ingesting
DHCP server events and requires more configuration than the XDR Collector.
Exact Extract or Reference:
TheCortex XDR Documentation Portaldescribes theXDR Collectoras a tool for "collecting logs and events from servers and
endpoints with minimal setup" (paraphrased from the Data Ingestion section). TheEDU-260:
Cortex XDR Prevention and Deploymentcourse emphasizes that "XDR Collectors are ideal for ingesting server logs, such as those
from Windows DHCP servers, with streamlined configuration" (paraphrased from course materials). ThePalo Alto Networks
Certified XDR Engineer datasheetlists "data source onboarding and integration configuration" as a key skill, which includes
configuring XDR Collectors for log ingestion.
References:
Palo Alto Networks Cortex XDR Documentation Portal:https://docs-cortex.paloaltonetworks.com/ EDU-260: Cortex XDR



Prevention and Deployment Course Objectives Palo Alto Networks Certified XDR Engineer
Datasheet:https://www.paloaltonetworks.com/services/education
/certification#xdr-engineer
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