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H #81

A nonprofit has employed a contract developer for work involving objects that contain personal and personally identifiable
information. The contractor is working in a full copy sandbox.

‘What should the consultant recommend to ensure the contractor is unable to access this sensitive data?

A. Tmplement Salesforce Data Mask and mask the sensitive data.

B. Encrypt all fields containing sensitive data with Classic Encryption.

C. Configure the contractor's Profile to prevent access to the sensitive data.
D. Implement Salesforce Shield and apply it to the sensitive data.

EfE: A

-

https/trailhead. salesforce.com/en/content/learn/modules/salesforce-data-mask/understand-the- importance-of-data-privacy
Salesforce Data Mask is the recommended solution to ensure the contractor is unable to access sensitive data in a full copy
sandbox. Data Mask is designed to secure sensitive data in sandboxes by masking or obfuscating it, thereby preventing unauthorized
access.

Salesforce Data Mask Overview:

Salesforce Data Mask allows you to obfuscate sensitive data in sandboxes, ensuring that real data is not exposed.

It provides various masking options, including anonymization, pseudonymization, and deletion.

Implementation Steps:

Install Salesforce Data Mask from the Salesforce AppExchange.

Configure the masking rules for the fields that contain sensitive information. You can choose the appropriate masking technique
based on your needs (e.g., random characters, fixed characters, or deletion).

Apply the masking rules to the full copy sandbox where the contractor will be working.

Benefits of Using Data Mask:

Security: Ensures sensitive data is not exposed in non-production environments.

Compliance: Helps meet regulatory and compliance requirements by protecting personal and personally identifiable information.
Flexibility: Allows you to define specific rules for different types of data and fields.

Reference:

CertGod Nonprofit Cloud Consultant study guide: "Implement Salesforce Data Mask and mask the sensitive data".

E R #82

A nonprofit organization using NPSP does a lot of mailings and wants to ensure states and countries are entered accurately into
Salesforce. The nonprofit has heard about State and Country Picklists and asked its consultant about enabling them. What are two
considerations the consultant should raise about enabling State and Country Picklists and asked its consultant about enabling them.
What are two considerations the consultant should raise about enabling State and Country Picklists for NPSP?

A. NPSP Data Import object doesn't support State and Country abbreviations in picklist form
B. The Individual ("Bucket") account model does not support State and Country Picklists

C. Predefined State and Country abbreviations on Address records must be used

D. State and Country Picklist values can only be configured on the Address object

EME: AL C

H #83

A nonprofit using NPSP has just implemented the Program Management Module. The nonprofit wants to migrate its client and
program data.

Which two steps should the consultant use to import and deduplicate the data against existing records?

Choose 2 answers



A. Upload the client data using the Data Import Wizard.

B. Upload the client information using the NPSP Data Importer.
C. Upload the program data using the Data Import Wizard.

D. Upload the program data using the NfSP Data Importer.

Eﬁ: B\ C

R
httpsz//powerofus. force.convs/article/NPSP-BP-Getting- Started- Program-Management#week4

H #84

A consultant is planning to use Accounting Subledger and migrate 20 years of donation data into NPSP for a nonprofit that receives
more than 200,000 donations each year.

Which two features should the consultant consider implementing to improve search performance?

Choose 2 answers

A. Custom Index

B. Salesforce Optimizer

C. Salesforce Object Search Language (SOSL)
D. Skinny Tables

Ef#: A. D

fEE -
https/trailhead. salesforce.comven/content/learn/modules/search_solution basics/search_solution basics_optimizing

B #85

A consultant began an inplementation project with a nonprofit that is new to Salesforce. The nonprofit's leadership is hesitant to
spend time at the beginning of the project on change management.

What are three reasons the consultant can share to emphasize the value and importance of governance?

Choose 3 answers

A. Technical Interoperability
B. Delivery Speed

C. Compliance

D. Security

E. Cost savings

IEf@E: B. D. E
R e«

Governance is critical in a Salesforce implementation project for several reasons:

Cost Savings:

Effective governance helps prevent costly mistakes and rework by ensuring that all project activities align with the overall objectives
and best practices.

It also ensures efficient resource utilization and minimizes waste.

Security:

Governance frameworks include policies and procedures to safeguard data and ensure compliance with legal and regulatory
requirements.

It ensures that proper security measures are in place to protect sensitive information, which is crucial for nonprofit organizations.
Delivery Speed:

With governance, there are clear roles, responsibilities, and processes which streamline decision-making and reduce delays.

It enables quicker resolution of issues and ensures that the project stays on track, leading to faster delivery.

Steps to Emphasize Governance:

Establish a governance committee that includes key stakeholders.

Define clear governance policies and procedures.

Regularly review and adjust the governance framework as needed to ensure continuous alignment with project goals.

By emphasizing these points, the consultant can highlight the importance of governance in ensuring the success of the Salesforce
implementation.



Reference:
Salesforce Governance Documentation
Trailhead Module: Salesforce Governance Basics
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