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ER #20
Which of the following features in SAP SuccessFactors Work Zone enhance employee prodictivty and engagement?Note: There are
2 correct ansviers o this question
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A. Collaborative workspaces

B. Data-criven payroll insights

C. Role-based security and compliance:
D. Personalized guided experiences

Eﬁ: A\ D

R -

A . Collaborative workspaces - SAP SuccessFactors Work Zone provides collaborative workspaces that help break down silos,
encourage team interaction, and foster engagement across the organization.

[ B. Personalized guided experiences - The platform offers personalized, role-based guided experiences to streamline processes
and present the most relevant content and tasks to each employee, enhancing productivity and satisfaction .

[J C. Data-driven payroll insights - That's a feature of Employee Central Payroll, not Work Zone.

[J D. Role-based security and compliance - While important, security and compliance features are foundational, not specifically
highlighted as productivity or engagement enhancers in Work Zone.

Final answer (from learning.sap.com): A and B.

HM #21
Which of the following best describes the concept of people sustainabilty?

o A Identifyitnhge skills required to support sustainability initiatives
¢ B. Proviing employees with benefits such as healthcare.
e (. Treating people ethically and fairly

e D. payng employeesa ving wage
EfE: C

R -

C . Treating people ethically and fairly - According to learning.sap.com, "People Sustainability ... focuses on treating people ...
ethically and fairly" across the workforce, supply chains, and communities.

The other choices don't align with the core definition of people sustainability on learning.sap.com:

* A. Paying enployees a living wage - While important, it's a specific action, not the broad concept.

* B. Identifying the skills required to support sustainability initiatives - That's tied to talent management and sustamnability skills, but
not the overarching definition.

* D. Providing employees with benefits such as healthcare - Important for employee well-being, but still part of tactical benefits
rather than the concept itself.

Final correct answer: C. Treating people ethically and fairly.

R #22
Which of'the following is a capabilty of SAP SuccessFactors Onboarding?

A. Performance goal setting for new employees
B. Career path planning for new employees

C. Management of the employee rehiring process
D. Automated employee relocation services

IEf: C

AR :

Solution:

A . Management of the employee re-hiring process

According to learning.sap.com, SAP SuccessFactors Onboarding includes a robust Rehire capability. This allows organizations to
efficiently manage the re-hiring process-matching inactive employee records, supporting re-hire with new or previous employment,
and facilitating seamless data transfer and verification within onboarding workflows.

[ B. Automated employee relocation services - Not mentioned as an Onboarding capability on learning.sap.com.

[ C. Performance goal setting for new employees - This functionality belongs to Performance Management, not specifically
Onboarding,

[ D. Career path planning for new employees - This is part of Career Development in Talent Management, not the Onboarding
module.



Final correct answer: A. Management of the employee re-hiring process.

HP #23
Which of the following is a key technology that Supports the SAP SuccessFactors HCM Stite?Note: There are 2 correct ansviers to
this question

A. Blockehain inegration ayer

B. 5aP BusinesAsl

C. 5aP Business Technology Platform
D. Augmented intelligence analytics.

_EE%: C\ D

TR

Solution:

A . SAP Business Technology Platform

SAP SuccessFactors HCM is supported by SAP BTP, which provides essential services like application integration, data
management, Al, and analytics to extend and integrate HCM capabilities across cloud and on-prem systerns.

[ C. Augmented intelligence (Al) analytics

The suite leverages SAP Business Al-powered by machine learning and generative Al-to deliver insights, automate HR tasks, and
enhance decision-making across the HCM lifecycle.

[0 B. SAP Business Al - While Al is indeed a key technology, this option is likely a typo or misformatted (likely intended as SAP
Business Al, which corresponds to option C).

[0 D. Blockchain integration layer - This technology is not mentioned as supporting SuccessFactors HCM on learning.sap.com
Final correct answers (per learning,sap.com): A and C.

HM #24
What i the process ofidentifying and developing internal talent fo future key roles called?

¢ A. Succession Planning

¢ B. Onboarding

e C. performance Management
e D. Recruitment

EfE: A

fiR .-

A . Succession Planning

On learning.sap.com, the process of identifying and developing internal talent for future key roles is described as Succession
Planning. The content states:

"SAP SuccessFactors Succession Planning helps HR professionals identify and develop the talent needed to improve organizational
strength and achieve today's business goals".

Final correct answer: A. Succession Planning,
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