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You may doubt about such an amazing data, which is unimaginable in this industry. But our Plat-Admn-301 exam questions have
made it. You can imagine how much efforts we put into and how much we attach importance to the performance of our Plat- Adnn-
301 study materials. We use the 99% pass rate to prove that our Plat-Adnn-301 practice materials have the power to help you go
through the exam and achieve your dream Most candidates show their passion on our Plat-Admn-301 guide materials, because we
guarantee all of the customers that you will pass for sure with our Plat- Adnmn-301 exam questions.

The high quality of our Plat-Admn-301 preparation materials is mainly reflected in the high pass rate, because we deeply know that
the pass rate is the most important. As is well known to us, our passing rate has been high; 99% of people who used our Plat-
Admn-301 real test has passed their tests and get the certificates. I dare to make a bet that you will not be exceptional. Your test
pass rate is going to reach more than 99% if you are willing to use our Plat-Admn-301 Study Materials with a high quality. So it is
necessary for you to know well about our Plat- Adnn-301 test prep.

>> Plat-Admn-301 Valid Real Exam <<

New APP Plat-Admn-301 Simulations, Latest Plat-Admn-301 Braindumps
Files

All operating systens also support this web-based Plat-Admn-301 practice test. The third format is desktop Plat- Adnn-301
practice exam software that can be accessed easily after nstalling it on your Windows PC or Laptop. These formats are there so
that the students can use them as per their unique needs and prepare successfully for Plat-Admn-301 the on first try.

Salesforce Certified Platform Administrator II Sample Questions (Q81-Q86):

NEW QUESTION # 81
Cloud Kicks has Service end Soles Manager roles that need to be able to see a I Accounts. Currently, they each have their own
custom profile. The organization-wide defaults are set to Private and a sharing rule share access to Accounts to the sales and service
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tearrs based on criteria.
‘What should the administrator do to allow the service and sales Manager to sec all Accounts?

A. Configure a custom profile for each manager that gives them view All on Accounts.

B. Create a permission set with view All to Accounts and assign it to the Service and Sales Managers.
C. Move the Service and Sales Managers higher in the role hierarchy.

D. Set the organization-wide default for Accounts to Public Read Only.

Answer: B

Explanation:

A permission set is a collection of settings and permissions that can extend users' functional access without changing their profiles. By
creating a permission set with view All on Accounts and assigning it to the service and sales managers, an administrator can grant
them access to all account records in their org without modifying their existing profiles. References:
https:/help.salesforce.conys/article View?id=sf.

users_permissionsets.htm&type=5

NEW QUESTION # 82

AW Computers has enabled the feature for Contact to nuiltiple Accounts. A rep is trying to remove the primary Account froma
Contact but Is unable to do so. The administrator has already updated the page layout to no longer require an Account.

‘What could be the issue?

A. Private Contacts need to be enabled in Setup.

B. The Account Contact relationship record needs to be deleted first In order to disassociate Contact from the Account.
C. The Contact has Indirect relationships to other Accounts.

D. A primary Account relationship Is required on a Contact regardless of the page layout settings.

Answer: D

Explanation:

When the feature for Contacts to multiple Accounts is enabled, a Contact can have a direct relationship with multiple Accounts.
However, one of these relationships must be designated as the primary Account relationship. This relationship is required on a
Contact regardless of the page layout settings and cannot be removed unless the Contact is deleted or merged with another Contact.
References: https:/help.salesforce.com

/s/articleView?id=sfshared contacts set up.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

shared contacts_considerations.htm&type=5

NEW QUESTION # 83
A user accidentally created a duplicate opportunity and is unable to delete the duplicate record.
‘What should an administrator do to troubleshoot this issue?

A. Run a report of all opportunities to identify other possible duplicates.

B. Advise the user to mark the duplicate opportunity Closed Lost and keep it in the system.

C. Check the user profile permissions on the Opportunity object to see if they have permission to delete.
D. Change the user's profile to System Admistrator so they have full permissions to delete object records.

Answer: C

Explanation:

The user profile permissions on the Opportunity object is the item that the administrator should review to find out why the user is
unable to delete the duplicate record. The user profile permissions determine what users can do with records and objects in
Salesforce, such as creating, editing, deleting, viewing, or sharing. In this case, the administrator should check if the user has the
Delete permission on the Opportunity object, which allows themto delete opportunity records that they own or have access to. If
not, the administrator can either grant them this permission or delete the record for them. References: hitps:/help.salesforce.convs
/articleView?id=sf.admin general permissions.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

admin_object permissions.htm&type=5

NEW QUESTION # 84



Ursa Major Solar (UMS) receives hundred of cases every week from both consumers and retail partners.
UMS wants to ensure it's meeting all service-level agreements to maintain high levels of customer satisfaction.
‘What should the administrator do to help meet this goal?

A. Expose the Service Contracts object in the Service Console for an agent to view when working a case.
B. Configure the Milestones object on Service Contracts to sequential milestones for common case issues.
C. Design a Net Promoter Score survey using Surveys that is automatically sent when a case is closed.

D. Set up and configure Entitlement Process to design timelines and track issue resolution.

Answer: D

Explanation:

An entitlement process is a feature that allows you to define and enforce service-level agreements (SLAs) for your customers based
on certain criteria and timelines. An entitlement process consists of milestones and actions that represent required steps and time
Iimits for resolving customer issues. You can use entitlement processes to track if your support team is meeting your SLAs and
provide consistent service quality to your customers. In this case, you can set up and configure entitlement processes for different
types of cases and assign them to accounts or contacts based on their service contracts or warranties. References: httpsz/help.
salesforce.convs/article View?id=sfentitlements_overview.htm&type=5 https/help.salesforce.convs
/articleView?id=sf.entitlements _process.htm&type=5

NEW QUESTION # 85

On the Contact record, if a contact has the value of 'CEQ' in the Title field, the administrator wants to require the users to also put a
phone number in the Phone field.

What formula should the admmistrator put in the Error Condition Formula of a validation rule to enable this?

e A Title < 'CEO' && NOT(ISBLANK (Phone))
¢ B. Title ='CEO' && ISBLANK (Phone)
e C. Title ="CEO' && NOT(ISBLANK (Phone))
e D. Title < 'CEO' && ISBLANK (Phone)
Answer: B
Explanation:

The error condition formula of a validation rule should return TRUE when the validation rule should fire and display an error
message. In this case, the validation rule should fire when the Title field has the value of

'CEO' and the Phone field is blank. The formula Title ="'CEO' && ISBLANK (Phone) returns TRUE when both conditions are met,
and FALSE otherwise. References: hitps:/help.salesforce.convs/article View?id=sf.

fields useful field validation formulas.htm&type=5

NEW QUESTION # 86

There are a lot of advantages if you buy our Plat-Admn-301 training guide. And one of themis that you can enjoy free updates for
one year after purchase. In order to avoid the omission of information, please check your email regularly. The content of Plat- Admn-
301 Exam Materials is very conprehensive, and we are constantly adding new things to it. As long as you purchase Plat-Admn-301
practice prep, you will not need any other learning products.
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And our experts generalize the knowledge of the Plat- Adnn-301 exam into our products showing in three versions, After the test,
you can check your test scores, then, you will know Plat- Adnn-301 Valid Real Exam your weakness and strengths, thus a good
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Enjoy the fast delivery of Plat- Admn-301 exam materials, You can print it out, so you can practice it repeatedly conveniently.
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