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R #32

You're an Org Admin for an organization with sales associates traveling globally.

You need to ensure Slack mobile access remains secure even if a device is lost or stolen.

What is the best option to increase the likelihood of keeping information on mobile devices secure?
(Select the best answer.)

A. Turn on Mobile Session Duration to invoke an automatic logout from the Slack mobile app after a specified time frame.
B. Require users to sign out of Slack on their mobile device when it's not in use.

C. Require mobile devices to have a passcode.

D. Do not allow Slack app download on corporate mobile devices.

EfE: A

fEERA -

Slack advises:

"Turning on Mobile Session Duration policies allows admins to automatically log users out of Slack mobile apps after a set period,
reducing risk if a device is lost or stolen." Requiring a passcode (B) is good mobile practice but not Slack-specific. A (manual sign-
out) is unreliable. D (no app downloads) would block necessary communication entirely.

(Reference: Slack Administration Study Guide - Mobile Security Features)

HM #33

Your company, Alpha Corp, highly prioritizes information security. The company has just set up Slack Connect channels to work
with Beta Corp. Slack Connect direct messages (DMs) are disabled at this time.

Given this, your Chief Information Officer (CIO) wants to know whether your organization's users can communicate with external
users from Beta Corp using Slack Connect DMs.

‘What should you tell the CIO?

(Select the best answer.)

e A. Workspace Admins can give access to specific Alpha Corp users to DM with Beta Corp.

¢ B. Alpha Corp users can DM any Beta Corp users that are in the same Slack Connect channels as they are.
e C. Alpha Corp users can DM any Beta Corp users now that the two organizations have been connected.

e D. Alpha Corp users cannot DM anyone from Beta Corp since Slack Connect DMs are disabled.

Ef#E: D

A -

Slack clearly states:

"If Slack Comnect DM are disabled for your organization, users cannot initiate or receive direct messages fromusers in external
organizations, even if they share Slack Connect channels." Thus, users cannot DM external users if Connect DMs are disabled,
regardless of their presence in shared channels. Options A, B, and D incorrectly suggest DMs would still fnction.
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(Reference: Slack Administration Study Guide - Slack Connect Security Settings)

HH #34

Your company is on the Slack Enterprise Grid plan.

The marketing team is working on a new branding campaign and would like to add consultants to your org as Multi-Channel Guests.
‘What should the marketing team do to request access for these consultants?

(Select the best answer.)

A. Direct message (DM) an Org Owner requesting that their consultants be added as guests.

B. @mention their Workspace Admin in the appropriate #proj channel to request guest access.

C. Add the consultants as full members to provide the most flexibility in their ability to access necessary channels.

D. Invite consultants through the workspace drop-down menu, and route approvals to a dedicated channel for admin
approval.

Ef#: D

A -

Slack documentation states:

"To add Multi-Channel Guests, workspace admins or owners should invite them via the workspace menu, and if necessary, route
the requests through an approval process." Adding them as full members (B) would grant excessive access. DMing Org Owners (D)
is nefficient and nformal. (@mentioning (C) is not the standard request process.

(Reference: Slack Admmistration Study Guide - Managing Guest Accounts on Enterprise Grid)

B #35

You're a Slack admin for SealBox, a company specializing in waterproof laptop cases. In preparation for a new product launch,
SealBox partners with an advertising agency, Ad Heroes Inc. You create a Slack Connect channel and share it with Ad Heroes'
Slack workspace.

The members ofthe Ad Heroes team are concerned about losing access to messages and files shared in the channel once the project
ends and the channel is disconnected.

‘What will happen once the channel is disconnected? (Select the best answer.)

¢ A. The channel will be archived on Ad Heroes' workspace, but all messages and files shared by both organizations will remain
accessible.

¢ B. Ad Heroes will keep an archived version of the channel, but only files posted by Ad Heroes' workspace members will be
visible in the channel.

¢ C. All organizations will retain full access to the channel's history and can continue to use it as normal.

¢ D. Ad Heroes will retain full control over the channel's history and can continue to post messages and files in it as normal.

EfE: A

R

When a Slack Connect channel is disconnected:

"Each organization will keep an archived copy of the channel. All messages and files shared by members of both organizations
remain accessible to each organization's members." Neither side can continue posting after disconnection - the channel is archived.
(Reference: Slack Admmnistration Study Guide - Managing Slack Connect Disconnections)

HH #36

You recently started working with a new external organization that will supply crucial ingredients needed to make your products. It's
important to be connected with them at a moment's notice, and you've noticed that your emails often go unanswered for long periods
of time. You decide to look up your key contact's email on the Slack Connect page but get no results.

What is the reason you can't find the external contact on Slack Connect?

e A The external organization will not be discoverable as you don't have a Slack Connect channel with them yet.
e B. The external organization has turned off Slack Connect Discoverability.



¢ (. The external organization has turned off Slack Connect.
¢ D. The external organization is using a free version of Slack.

IEf#: B

fEERA -

Slack Connect discoverability must be enabled by an organization for others to search and find them:

"If an external organization has disabled Slack Connect Discoverability, they will not appear in search results, even if they use Slack."
It is not about whether you already have a Connect channel (A), or necessarily whether they are on a free plan (B - free plans can
still accept Connect invites with some limitations). Option C (turning off Slack Connect entirely) would prevent channel creation but
is not specifically why search would fail

(Reference: Slack Administration Study Guide - Slack Connect Discoverability Settings)
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