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Technician (CLT) 4.0 (CLT) exam is, it serves an important purpose of improving your skills and knowledge of a specific field.
Once you become certified by MSSC, a whole new career scope will open up to you.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q65-
Q70):
NEW QUESTION # 65 
When reaching above his or her shoulders to access products on the upper shelves, to avoid causing stress to his or her shoulders
and back a worker should

A. move lightweight products further away from the edge
B. allow no more than 10 inches between the pallets when products are stocked on high shelves
C. move lightweight products closer to the edge prior to lifting
D. stand on a chair so that the arms are the same height as the item

Answer: C

Explanation:
Ergonomics and safe material handling are integral to CLT's "Product Storage" training. When accessing items above shoulder
height, workers are instructed to minimize reach and strain by repositioning lighter products closer to the edge before lifting. This
practice maintains proper posture, reduces overextension, and prevents musculoskeletal injuries. Standing on chairs is unsafe and
violates warehouse safety standards; proper ladders or lifts must be used instead. Shelf spacing (e.g., 10 inches) is not relevant to
ergonomic technique. Positioning light items for controlled lifting aligns with CLT principles of efficient, safe storage and retrieval in
warehouse environments.

NEW QUESTION # 66 
A container is 4 feet high, 5 feet wide, and 9 feet deep. What is the volume of the container?

A. 18 cubic feet
B. 180 cubic feet
C. 360 cubic feet
D. 45 cubic feet

Answer: B

Explanation:
The formula for volume in logistics is:
Length × Width × Height.
So, 4 ft × 5 ft × 9 ft = 180 cubic feet.
According to CLT 4.0, understanding cubic measurements is essential for calculating cube utilization, storage optimization, and
container or trailer load planning. Volume determines how efficiently space is used in warehouses or transport vehicles. By knowing
total cubic capacity, technicians can calculate how many items fit per load, ensuring balanced weight distribution and optimal
equipment use. Accurate volume computation reduces wasted space and prevents under- or over-utilization of assets, supporting
lean logistics operations. This skill also helps when converting cubic feet to cubic meters for international shipments or calculating
freight costs based on dimensional weight.

NEW QUESTION # 67 
Order processing begins

A. when the seller receives an order
B. upon receipt at the warehouse
C. when a location is authorized to fill the order
D. when directed by the supervisor

Answer: A

Explanation:
The CLT "Order Processing" module defines the process as beginning the moment the seller receives an order from the customer.
This initiation triggers multiple downstream activities including verification, credit checks, allocation of inventory, and preparation of



warehouse documentation such as pick lists or shipping orders. Waiting until warehouse authorization or supervisor direction occurs
later in the process flow. Recognizing this start point is critical for understanding supply chain coordination-from order entry through
fulfillment. CLT emphasizes accuracy and timeliness in this initial stage because errors made here propagate through the entire
logistics cycle. Correctly identifying the start of order processing ensures synchronization between sales, warehouse operations, and
transportation planning.

NEW QUESTION # 68 
A list of items in a vehicle's cargo is

A. Picking List
B. Dock Receipt
C. Manifest
D. Delivery Receipt

Answer: C

Explanation:
In logistics operations, a manifest serves as the master list of all cargo items loaded onto a vehicle, container, aircraft, or vessel.
According to CLT 4.0, it details shipment identifiers, consignee addresses, weights, cube measurements, and associated
documentation like bills of lading or invoices. The manifest ensures accountability and traceability from origin to destination by
allowing carriers and receivers to cross-check cargo content against documentation. It is used in dispatch and tracking to confirm
that the correct freight has been loaded and helps prevent mis-shipments or loss. Unlike a picking list, which is used in order
fulfillment within the warehouse, the manifest is used for transportation verification. The manifest also plays a regulatory role,
especially for hazardous materials or international cargo, where customs and compliance verification depend on its accuracy.

NEW QUESTION # 69 
Which of the following is an invoice given to a shipper or consignee by the carrier as a request for payment for services?

A. Shipping Order
B. Bill of Lading
C. Carrier Freight Bill
D. Delivery Receipt

Answer: C

Explanation:
Within CLT logistics documentation, Carrier Freight Bill is the billing document carriers present to customers (shipper or consignee)
requesting payment for transport services. The Bill of Lading is a contract/document of title, Shipping Order is internal instruction to
the carrier, and Delivery Receipt confirms delivery.
Reference:

NEW QUESTION # 70
......
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