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Choose the correct answer:
In the BMM, a Business Rule is a component of which concept?

A. Strength
B. Tactic

C. Guideline
D. Directive
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Choose the correct answer:
‘Which organizational entities do the process areas of maturity level 2 of the Business Process Maturity Model (BPMM) focus on?

A. information technology operations

B. end-to-end product and service offerings
C. business area managers

D. work units
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Choose the correct answer:
Which statement describes the concept of an End Event n BPMN?

A. An End Event is a pointer to the last activity.

B. An End Event is the last event that is generated by the Process.

C. An End Event is the connection point between the Sub-Process and its parent Process.
D. An End Event marks the end of'a path through a Process.
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Which of'the following measures correspond to a generic customer measure?
Response:

A. Market share in targeted segments
B. Enployee satisfaction

C. Cost

D. Return on investment (ROI)
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When the car insurance policy is sent to a new client, he always receives a welcome booklet, and sometimes he gets a promotional
brochure on home nsurance. These documents are included in a single deliverable Which diagram illustrates this scenario?
Response:

Onwx>
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