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You will identify both your strengths and shortcomings when you utilize Free4Dump Salesforce Agentforce-Specialist practice exam
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Salesforce Certified Agentforce Specialist Sample Questions (Q154-Q159):

NEW QUESTION # 154
Universal Containers wants its Al agent to answer customer questions with precise and up-to-date information. How does an
Agentforce Data Library simplify and enable this?

e A It automates the ingestion, Indexing of data, and creates a default retriever to be used n prompts and agents for grounding
with relevant information.

e B. It automates the ingestion and optical character recognition (OCR) processing of any PDF, and indexes themto enable
regular SQL query retrieval to ground prompts and agents with relevant information.

e (. It automates the ingestion, taxonomical classification and storage of knowledge in Data Cloud for precision keyword
search retrieval to ground prompts and agents with relevant information.
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Answer: A

Explanation:

Why is "Automates Ingestion, Indexing, and Default Retriever Creation" the correct answer?

AnAgentforce Data Libraryis akey componentin ensuring that an Al agentprovides precise and up-to- date responsesby:
#Automating data ingestior# Brings in data from various sources.

#Indexing the data# Organizes it efficiently for Al retrieval.

#Creating a default retriever# Enables the Al tofetch relevant datadynamically when answering custormer queries.

Key Features of an Agentforce Data Library:

* Automates Data Ingestion

* Integratesreal-time and historical datainto Salesforce Data Cloud.

* Ensures thatrelevant updates are continuously fed into the Al system.

* Indexes Data for Efficient Retrieval

* Enhances searchability forquick, context-aware responses.

* Enablesfast Al response timeswhile maintainingaccuracy.

* Creates a Default Retriever

* Al agentsuse the retrieverto fetchthe most relevant and currentinformation.

* The retrievergrounds Al-generated responsesusingstructured and indexed data.

Why Not the Other Options?

#A. Automates ingestion, taxonomical classification, and precision keyword search retrieval

* Incorrectbecause Agentforcedoes not rely on keyword searchesbut onindexing and Al-driven retrieval.

#C. Automates ingestion and OCR processing of PDFs

* Incorrectbecause OCR (Optical Character Recognition) isnot the primary finctionof an Agentforce Data Library.

* Al grounding isbased on indexed and structured data, notraw OCR-extracted text.

Agentforce Specialist References

* Salesforce Al Specialist Materialexplains thatAgentforce Data Libraries automate data ingestion, indexing, and retriever setup for
Al-powered responses.

* Salesforce Instructions for Certificationconfirm thatAl responses are grounded in structured and indexed Data Libraries.

NEW QUESTION # 155
Which element in the Omni-Channel Flow should be used to connect the flow with the agent?

e A Route Work Action
e B. Assignment
e C. Decision

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

UC is integrating an Agentforce agent with Omni-Channel Flow to route work. Let's identify the correct element.

* Option A: Route Work ActionThe "Route Work" action in Omni-Channel Flow assigns work itens (e.

g, cases, chats) to agents or queues based on routing rules. When connecting to an Agentforce agent, this action links the flow to the
agent's queue or presence, enabling interaction. This is the standard element for agent integration, making it the correct answer.

* Option B: AssignmentThere's no "Assignment" element in Flow Builder for Onmni-Channel.

Assignment rules exist separately, but within flows, routing is handled by "Route Work," making this incorrect.

* Option C: DecisionThe "Decision” element branches logic, not connects to agents. It's a control structure, not a routing mechanism,
making it incorrect.

Why Option A is Correct:

"Route Work" is the designated Onmi-Channel Flow action for connecting to agents, including Agentforce agents, per Salesforce
documentation.

References:

Salesforce Agentforce Documentation: Omni-Channel Integration- Specifies "Route Work" for agents.

Trailhead: Onni-Channel Flow Basics- Details routing actions.

Salesforce Help: Set Up Omni-Channel Flows- Confirns "Route Work" usage.

NEW QUESTION # 156
An Agentforce Specialist wants to ensure their custom agent action perforns as expected in conversations.



‘What should the Agentforce Specialist focus on when creating action instructions?

¢ A Include comprehensive detailed descriptions and perform smoke testing.
¢ B. Ensure the agent action label matches the utterance's intent.
e (. Write concise agent action instructions and test in Agentforce Builder.

Answer: C

Explanation:

The AgentForce Action Design Guide emphasizes that concise and clear action instructions are essential for predictable and reliable
agent behavior. The documentation states: "Action instructions should be concise, clearly define the purpose of the action, and
specify its expected inputs and outputs. Each action must be validated through testing in AgentForce Builder to confirm the LLM
interprets and executes it as intended." This aligns with Option A, which focuses on clarity and testing.

Option B incorrectly focuses on label-intent matching, which is a naming best practice but not sufficient for accuracy.

Option C promotes overly detailed instructions, which can lead to LLM confusion and inconsistent results.

Therefore, Option A best aligns with Salesforce's official best practices for creating and validating custom actions.

References (AgentForce Documents / Study Guide):

* AgentForce Action Design and Testing Guide

* AgentForce Builder Documentation: "Validating Custom Actions"

* AgentForce Study Guide: "Creating Clear and Testable Action Instructions”

NEW QUESTION # 157

Universal Containers wants to reduce overall customer support handling time by mmimizing the time spent typing routine answers for
common questions in-chat, and reducing the post-chat analysis by suggesting values for case fields. Which combination of
Agentforce for Service features enables this effort?

¢ A. Einstein Reply Recommendations and Case Summaries
¢ B. Einstein Service Replies and Work Summaries
¢ C. Einstein Reply Recommendations and Case Classification

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Universal Containers (UC) aims to streamline customer support by addressing two goals: reducing in-chat typing time for routine
answers and minimizing post-chat analysis by auto-suggesting case field values. In Salesforce Agentforce for Service, Einstein Reply
RecommendationsandCase Classification(Option A) are the ideal combination to achieve this.

* Emnstein Reply Recommendations: This feature uses Al to suggest pre-formulated responses based on chat context, historical data,
and Knowledge articles. By providing agents with ready-to-use replies for common questions, it significantly reduces the time spent
typing routine answers, directly addressing UC's first goal.

* Case Classification: This capability leverages Al to analyze case details (e.g., chat transcripts) and suggest values for case fields
(e.g, Subject, Priority, Resolution) during or after the interaction. By automating field population, it reduces post-chat analysis time,
fulfilling UC's second goal.

* Option B: While "Einstein Reply Recommendations” is correct for the first part, "Case Summaries" generates a summary of the
case rather than suggesting specific field values. Summaries are useful for documentation but don't directly reduce post-chat field
entry time.

* Option C: "Emstein Service Replies" is not a distinct, documented feature in Agentforce (possibly a distractor for Reply
Recommendations), and "Work Summaries" applies more to summarizing work orders or broader tasks, not case field suggestions
i a chat context.

* Option A: This combination precisely targets both in-chat efficiency (Reply Recommendations) and post-chat automation (Case
Classification).

Thus, Option A is the correct answer for UC's needs.

Salesforce Agentforce Documentation: "Einstein Reply Recommendations” (Salesforce Help:https:/help.
salesforce.com/s/article View?id=sf.einstein reply recommendations.htm&type=5) Salesforce Agentforce Documentation: "Case
Classtfication” (Salesforce Help:https:/help.salesforce.convs

/articleView?id=sf.case_classification.htm&type=5)

Trailhead: "Agentforce for Service" (https//trailhead.salesforce.com/content/learn/modules/agentforce-for- service)



NEW QUESTION # 158

Choose 1 option.

Before activating a custom agent action, an AgentForce Specialist would like to evaluate muiltiple real-world user utterances to
ensure the action is being selected appropriately.

‘Which tool should the AgentForce Specialist recommend?

¢ A. AgentForce Builder
¢ B. Testing Center
¢ C. Prompt Builder

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract of AgentForce Documents:

The AgentForce Testing Center is the recommended tool for validating and refining agent behavior before activation. According to
the AgentForce Quality Assurance and Testing Framework, the Testing Center enables specialists to simulate and analyze how the
reasoning engine classifies user utterances, selects topics, and triggers actions across mulltiple test cases.

This testing environment provides detailed diagnostics, showing classification confidence, prompt resolution paths, and grounding
behavior. It allows for adjustments before production deployment to ensure accuracy and relevance in real-world scenarios.
Option B, AgentForce Builder, is used for creating and configuring agents, topics, and actions but not for performing comparative or
scenario-based testing. Option C, Prompt Builder, is specifically for designing and testing individual prompt templates, not full agent
action selection across utterances.

Thus, the correct answer is Option A - Testing Center, as it provides the purpose-built environment for multi-utterance validation
and end-to-end agent testing.

Reference: AgentForce Specialist Handbook - "Using Testing Center for Action Selection Validation and Performance Evaluation."

NEW QUESTION # 159
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