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You can install and use BraindumpsIT SAP exam dumps formats easily and start SAP C_C4H56 2411 exam preparation right
now. The BraindumpsIT C_C4H56 2411 desktop practice test software and web-based practice test software both are the mock
SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 (C_C4H56 2411) exam that stimulates the
actual exam format and content.

Are you planning to crack the SAP C_C4H56 2411 certification test but don't know where to get updated and actual SAP
C_C4H56 2411 exam dumps to get success on the first try? If you are, then you are on the right platform. BraindumpsIT has come
up with Real C_C4H56 2411 Questions that are according to the current content ofthe C_C4H56 2411 exam.
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More and more people look forward to getting the C_C4H56 2411 certification by taking an exam However, the exam is very
difficult for a lot of people. Especially if you do not choose the correct study materials and find a suitable way, it will be more difficult
for you to pass the exam and get the SAP related certification. If you want to get the related certification in an efficient method,
please choose the C_C4H56 2411 learing dumps from our company. We can guarantee that the study materials from our
company will help you pass the exam and get the certification in a relaxed and efficient method.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q46-Q51):

NEW QUESTION # 46
You want to use CTI with automatic creation of interaction logs within the Agent Desktop. Which of the following activation steps
are mandatory? Note: There are 2 correct answers to this question.

A. Enable Microsoft Teans Integration for Activities

B. Maintain Provider ID

C. Maintam mapping table for CTI and SAP Service Cloud Solution
D. Enable Activity Creation

Answer: B,.D

Explanation:

To enable CTI (Computer Telephony Integration) with automatic creation of interaction logs in the Agent Desktop, administrators
must Enable Activity Creation to ensure interactions (e.g,, calls) are logged automatically. Additionally, Maintain Provider ID is
mandatory to identify the CTI provider and establish the integration. According to SAP documentation, "Enabling Activity Creation
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and maintaining the Provider ID are required steps to configure CTI for automatic interaction logging." Maintaining mapping table
(A) is optional and depends on specific integration requirements. Enabling Microsoft Teans Integration (D) is unrelated to CTI
interaction logs.

Reference:

SAP Help Portal: CTI Integration in SAP Service Cloud V2

SAP Community: Configuring Interaction Logs for CTI

NEW QUESTION # 47
Which tool can you use to automatically replicate data from S/4AHANA to SAP Service Cloud Version 2?

A. SAP Build

B. SAP WorkZone
C. Data Workbench
D. SAP BTP

Answer: D

Explanation:

SAP BTP (Business Technology Platform) is the tool used to automatically replicate data from SAP S/AHANA to SAP Service
Cloud V2. SAP BTP provides mtegration services, such as SAP Integration Suite, to enable seamless data replication and
synchronization between the two systens. According to SAP documentation, "SAP BTP facilitates autormatic data replication
between SAP S/4HANA and SAP Service Cloud V2 using standard mtegration flows." Data Workbench (A) is used for manual
data mports/exports. SAP Build (B) is for app development, not data replication. SAP WorkZone (C) is a collaboration tool, not
for data mntegration.

Reference:

SAP Help Portal: Integration with SAP S/4HANA via SAP BTP

SAP Community: Data Replication in SAP Service Cloud

NEW QUESTION # 48
When using autoflow rules, which of the following do you need to consider? Note: There are 3 correct answers to this question.

A. Optimization from the back end is done automatically when too many autoflow rules exist.
B. Too many rules affect system performance.

C. Autoflow rules must be assigned to the business role.

D. Conditions can be based on standard fields.

E. Conditions can be based on extension fields.

Answer: B,D,E

Explanation:

When using autoflow rules in SAP Service Cloud V2, administrators must consider that conditions can be based on standard fields
(e.g., case type, priority) to trigger automated actions. Too many rules can affect system performance, as excessive rules increase
processing time. Additionally, conditions can be based on extension fields, allowing customization to meet specific business needs.
According to SAP documentation, "Autoflow rules support conditions based on standard and extension fields, but administrators
should monitor rule volume to avoid performance issues." Optimization from the back end (C) is not automatic for autoflow rules.
Assigning autoflow rules to business roles (E) is not required, as rules are systemwide.

Reference:

SAP Help Portal: Autoflow Configuration in SAP Service Cloud V2

SAP Community: Best Practices for Autoflow Rules

NEW QUESTION # 49
Which of the following are required to grant business user access? Note: There are 2 correct answers to this question.

A. User ID

B. Enployee

C. Assignment to an organizational unit
D. Access restriction



Answer: A,B

NEW QUESTION # 50
What steps are required to determine the GOLD service level? Note: There are 2 correct answers to this question.

¢ A Create and activate a service level determination rule where the condition is: WHEN Priority = 'Immediate’ THEN
Service Level is GOLD

* B. Create and activate a service level determination rule where the condition is: WHEN Escalation Status = 'ESCALATED'
THEN Service Level is GOLD

e (. Create and activate a new service level called 'GOLD' in the Case Designer.

e D. Create and activate a new service level called 'GOLD' for escalated cases.

Answer: A,C

Explanation:

To determine the GOLD service level in SAP Service Cloud V2, administrators must create and activate a new service level called
'GOLD' in the Case Designer to define the SLA parameters. Additionally, a service level determination rule must be created and
activated with the condition WHEN Priority = 'Immediate' THEN Service Level is GOLD to assign the GOLD service level based
on case priority. According to SAP documentation, "Creating and activating a service level in the Case Designer and defining
determination rules with conditions like Priority are required to apply the GOLD service level." Creating a service level for escalated
cases (C) is too specific and not a standard step. A rule based on Escalation Status (D) is possible but not the primary condition
described for GOLD service level determination.

Reference:

SAP Help Portal: Service Level Configuration in SAP Service Cloud V2

SAP Community: SLA Determination Rules

NEW QUESTION # 51
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