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3 41 Microsoft Dynamics 365 MB-230 28 4&F4 (Q205-
Q210):

AR & 205

Note: This question is part of a series of questions that present the same scenaric. Each question in
the seres containg a unigue salution that might meet the stated goals. Some question sets might
have more than one correct solution, while ethers might not have a correct solution.

Aftar you answer a question in this section, you will NOT be abbe to return to it As a result, these
questions will not appedr in the review screen.

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
employes satisfaction surveys, The company has & standardioed set of survey questions named
Satisfaction Survey.

You need to customize the survey for each client.

Solution: Create custom question types, Add the custam question Lypes 1o & new Survey,
Customize the questiens.

Dawes the solution meet the goal?

* A Ko
« B. Yes

A5

A #206

You are using Dynamics 365 for Customer Service,

You need to create the entitlements for your customers.
What should you do?

= A Create an entty for each channel and configure the relationship with the entitement.
& B, Configure e ment channels.

w tfun!i,gur\e: routing mles,

» Ir. Create guewes for each channel.

AsHB

A4 o207

You make a phone call reqarding an existing case record.

You need to create a phone call wctivity that appears on the case recond timeline,

Which three actions should you perform in sequence? To answer, move e appropriate actlons [rom
the list of actions to the answer area and ammange them in the correct order.

AP A EN-T10 W F AN S
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Z| &l Salesforce Architect Arch-303 S EME=A (Q42-Q47):

EE #42

An Architect to notify by the Business that order conversion dramatically dropped a few hours after go live.

Further investigation points out that customers cannot proceed to checkout anymore. The Architect is aware that a custom inventory
checks with a third-party API is enforced at the beginning of checkout, and that customers are redirected to the basket page when
iterrs are no longer in stock Which tool can dearly confirm that the problemis indeed caused by the inventory check?

A. Service Status from Business Manager

B. Sales Dashboard from Reports and Dashboards
C. Pipeline Profiler from Business Manager

D. Realtime Report from Reports and Dashboards

HE: C

Y.

The appropriate tool to verify that the problem is indeed caused by the inventory check at the beginning of checkout is the Pipeline
Profiler in Business Manager. This tool allows an architect to analyze the performance of specific code execution paths, including
those involving third-party API calls. It helps identify bottlenecks and inefficiencies in the pipeline execution, particularly useful in
situations where custom code like inventory checks may impact site finctionality. The use of the Pipeline Profiler would enable the
architect to pinpoint if the custom inventory check is causing the checkout process to fail or redirect users mappropriately.

HEE #43
An Architect is configuring a data replication schedule.
Which task(s) can be removed In order to reduce replication times?

A. Static content
B. Campaign

C. Storefront URLs
D. Search Indexes

e A

MH.

Reducing the replication times in data synchronization can be effectively achieved by removing or reducing frequency of tasks that
are less critical or that do not change frequently. Static content, such as images and static texts that do not change often, can be
safely removed from frequent replication schedules (Answer B).

This adjustment will reduce the data load and frequency of updates, thereby speeding up the overall replication process. Unlike
dynamic content like campaigns, search indexes, or URLs that might change frequently and impact user experience or site
functionality if not updated, static content does not typically necessitate immediate replication, making it a suitable candidate for
removal to enhance replication efficiency.

A2 #44

A new dent is moving from their existing ecommerce platformto B2C Commerce. They have an existing service that connects to the
Email Marketing System. The endpoint of the service can directly parse the data posted by the customer from the Storefront page
for marketing materials subscriptions. it if required that theservice implementation on the B2C Commerce site supports authentication
and encoding,

What type should the Architect document this new service as?

A. SOAP

B. HTTP Form
C. HTTP

D. Generic

He: C

dY:
For a service that connects to an Email Marketing System where the endpoint can directly parse data posted by the customer from
the storefront for marketing material subscriptions, documenting the service as an HTTP service is appropriate. This type of service



will likely nvolve straightforward HTTP requests with authentication and encoding to ensure data integrity and security. The HTTP
service type supports these requirements effectively, facilitating secure, reliable data transmission between the storefront and the
email marketing system.

HEE #45

a B2C Commerce developer has Implemented a job that connects to an SFTP, loops through a specific number of .csv rtes. and
Generates a generic mapping for every file. In order to keep track of the mappingsimported, if a generic mapping is created
successflly, a custom object instance w created with the .

csv file name. After running the job in the Development instance, the developer checks the Custom Objects m Business Manager
and notices there Isn't a Custom Object for each csv file that was on SFTP.

What are two possible reasons that some generic mappings were not created? Choose 2 answers

A. The generic mappings definition need to be replicated fromStaging before running the job.

B. Invalid format in one or more of the .csv files.

C. The maximum number of generic mappings was reached.

D. The job needs to run on Staging and then replicate the generic mappings and custom objects on Development

HE. B,C

Y.

Two plausible reasons for some generic mappings not being created despite the SFTP job running are: A) the systemreached its
limit for the maximum number of generic mappings allowed, and C) there was an invalid format in one or more of the .csv files
processed. When the maximum threshold for mappings is reached, the system cannot create additional mappings, thus stopping any
further imports from being registered as custom objects. Additionally, if .csv files are incorrectly formatted, the job would fail to
create mappings for those files, leading to the absence of corresponding custom objects in Business Manager. It's crucial to ensure
that file formats adhere to expected specifications and that system limits are adequately managed to avoid such issues.

EE #46

An Architect is documenting the technical design for a single B2C Commerce storefront. The Client has a business requirement to
provide pricing that is customized to specific groups:

* 50 different pricing groups of customers

* 30 different pricing groups of employees

* 10 different pricing groups of vendors

Which tems should the Architect include in the design in order to set applicable price books based on these requirements” Choose 2
answers

¢ A. - One customer group and SO subgroups for customers- One customer group and 30 subgroups for employees-
Onecustomer group and 10 subgroups for vendors

¢ B. - One promotion and 50 campaigns for customers- One promotion and 30 campaigns for employees- One promotion and

10 campaigns forvendors

C. - One campaign and nuiltiple promotions for each customer group

e D. - 50 customer groups for customers- 30 customer groups for employees- 10 customer groups for vendors

Y. CD

dE:

For handling multiple pricing groups with specific discounts or prices for different customer groups, the optimal approach involves
setting up separate customer groups for customers, employees, and vendors (Answer A). This setup allows the storefront to apply
specific price books to each group accurately based on their designation. Furthermore, utilizing campaigns and multiple promotions
tailored to each customer group (Answer C) facilitates targeted marketing efforts and pricing strategies effectively. These practices
ensure that each group receives relevant pricing adjustments and promotional offers, thereby enhancing the shopping experience and
managing financial transactions efficiently within Salesforce B2C Commerce.
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