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Schulungsunterlagen
Wir versprechen, dass Sie die ServiceNow CIS-HAM Zertifizierungsprüfung bestehen würden, wenn Sie die Fragenpool von
ZertSoft zur ServiceNow CIS-HAM Prüfung gekauft haben. Falls Sie die CIS-HAM Prüfung nicht bestehen oder die CIS-HAM
Schulungsunterlagen irgendein Qualitätsproblem haben, erstatten wir Ihnen alle Ihre an uns geleistete Zahlung. Darüber hinaus
werden Sie eihjähriger Aktualisierung genießen, nachdem Sie unsere Schulungsunterlagen zur ServiceNow CIS-HAM Prüfung
gekauft haben.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management CIS-HAM Prüfungsfragen mit Lösungen (Q101-Q106):
101. Frage 
What is the difference between ITAM personas and ITAM Roles? (Choose four.)

A. Roles control access to features in the product
B. Roles represent types of users of the product
C. A user may have multiple roles, but a single persona
D. A user may have multiple roles and personas
E. Personas control access to features in the product
F. Personas represent types of users of the product

Antwort: A,C,D,F

Begründung:
Explanation
According to the ServiceNow Hardware Asset Management documentation, ITAM personas and ITAM roles are different
concepts that relate to the types and access of users of the product. The difference between them are as follows:
ITAM personas are user profiles that represent the typical users of the ITAM product and their business needs. They are not tied to
any specific role or permission, but rather describe the goals, challenges, and expectations of the users. For example, some of the
ITAM personas are IT Asset Manager, IT Asset Analyst, IT Procurement Manager, and IT Finance Manager1.
ITAM roles are access controls that determine what features and functions a user can access in the ITAM product. They are
assigned to users or groups based on their responsibilities and tasks. They can also be combined to grant multiple levels of access to
a user. For example, some of the ITAM roles are asset, asset_admin, asset_tagging, and procurement2.
Therefore, a user may have multiple roles, but a single persona (A), roles control access to features in the product (B), personas
represent types of users of the product , and a user may have multiple roles and personas (F) are the correct statements that
describe the difference between ITAM personas and ITAM roles. References:
1: ITAM personas 2: ITAM roles

102. Frage 
Normalization status is the level of normalization match based on what characteristics? (Choose three.)

A. Manufacturer
B. Display name
C. Model category
D. Model name
E. Model number

Antwort: A,D,E

Begründung:
According to the Hardware Model Normalization document, normalization status is the level of normalization match based on the
characteristics of the hardware model data in the ServiceNow platform and the Content Library, which is a cloud-based service that
provides normalized and enriched hardware model data.
The normalization status shows how well the hardware model data matches the Content Library data, and it can be one of the
following1:
Fully Normalized: The hardware model data matches the Content Library data completely, indicating a complete and accurate model
record.
Partially Normalized: The hardware model data partially matches the Content Library data, indicating a missing or incorrect model
field.

https://de.fast2test.com/CIS-HAM-practice-test.html


Match Not Found: The hardware model data does not match any of the Content Library data, indicating a discrepancy or a gap in
the model normalization process.
Not Normalized: The hardware model data has not been compared with the Content Library data yet, indicating a pending or
incomplete model normalization process.
The characteristics that are used to determine the normalization status are the following1:
Model name: The name of the hardware product, such as Dell Latitude E7450 or HP ProLiant DL380 Gen10.
Model number: The unique identifier of the hardware product, such as 210-AFZC or 875671-B21.
Manufacturer: The name of the company that produces the hardware product, such as Dell or HP.
Therefore, the correct answers are options A, C, and E, as they are the characteristics that are used to determine the normalization
status. References:
Hardware Model Normalization
What is Hardware Asset Management?

103. Frage 
What are baseline asset states? (Choose three.)

A. Retired
B. Duplicate
C. Consumed
D. In Stock
E. Exported

Antwort: B,D,E

104. Frage 
What hardware asset attribute should you track that is NOT part of a configuration item (CI)?

A. IP address
B. Memory
C. Cost
D. CPU
E. Operating system

Antwort: E

Begründung:
* A configuration item (CI) is a record that represents an IT asset or service in the Configuration Management Database (CMDB)1.
* A CI tracks the operational and relationship information of the asset or service, such as its current status, location, owner, and
dependencies1.
* A hardware asset is a physical component of an IT system, such as a laptop, server, or router2.
* A hardware asset attribute is a property or characteristic of the hardware asset, such as its model, serial number, or warranty2.
* Some hardware asset attributes are also part of the CI, such as IP address, CPU, operating system, and memory1. These
attributes reflect the operational state of the hardware asset and are relevant for configuration management purposes1.
* However, some hardware asset attributes are not part of the CI, such as cost2. Cost is a financial information of the hardware
asset that is tracked by the Asset Management application2. Cost is not relevant for configuration management purposes and is not
stored in the CMDB2.
* Therefore, the hardware asset attribute that should be tracked that is not part of the CI is C.
Cost. References:
* 1: Configuration Item
* 2: Hardware Asset Management

105. Frage 
Why may users request loaner assets even when the requested asset is not available in the local stockroom?

A. The request automatically creates a purchase order to obtain the assets from a vendor.
B. The wait-listed loaner asset requests provide visibility to the demand for loaner orders.
C. The wait-listed loaner asset requests provide visibility to streamline internal transfer order flows.



D. The request creates an automatic transfer order to move assets from a warehouse with in stock assets.

Antwort: B

Begründung:
According to the ServiceNow Hardware Asset Management documentation, a loaner asset is a temporary asset that is provided to
a user for a specific period of time, such as when their primary asset is being repaired or replaced1. Users can request loaner assets
from the Service Catalog, where they can select the type, quantity, and duration of the loaner asset they need2. If the requested
asset is not available in the local stockroom, the request is wait-listed until the asset becomes available3. Users may request loaner
assets even when the requested asset is not available in the local stockroom because the wait-listed loaner asset requests provide
visibility to the demand for loaner orders. This visibility helps the asset managers to plan and optimize the loaner asset pool, as well
as to identify and address any gaps or bottlenecks in the loaner asset fulfillment process.
The other options are not correct because:
The request does not create an automatic transfer order to move assets from a warehouse with in stock assets. Transfer orders are
created manually by the stock manager to move assets between stockrooms.
The wait-listed loaner asset requests do not provide visibility to streamline internal transfer order flows. Transfer order flows are
managed by the stock manager using the Transfer Order Management module.
The request does not automatically create a purchase order to obtain the assets from a vendor. Purchase orders are created
manually by the procurement manager to order assets from vendors.
Reference:
ServiceNow Hardware Asset Management: Loaner Asset Requests
ServiceNow Hardware Asset Management: Request a loaner asset
ServiceNow Hardware Asset Management: Waitlist a loaner asset request
[ServiceNow Hardware Asset Management: Asset Reservations and Loaner Asset Requests]
[ServiceNow Hardware Asset Management: Transfer orders]
[ServiceNow Hardware Asset Management: Transfer Order Management]
[ServiceNow Hardware Asset Management: Purchase orders]

106. Frage
......

Die Schulungsunterlagen zur ServiceNow CIS-HAM Zertifizierungsprüfung bestehen aus Testfragen sowie Antworten, die von den
erfahrenen IT-Experten aus ZertSoft durch ihre Praxis und Erforschungen entworfen werden. Die Schulungsunterlagen zur
ServiceNow CIS-HAM Zertifizierungsprüfung sind zur Zeit die genaueste auf dem Markt. Sie können die Demo auf der Webseite
ZertSoft.de herunterladen. Sie werden Ihr Helfer sein, während Sie sich auf die ServiceNow CIS-HAM Zertifizierungsprüfung
vorbereiten.
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