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(Q194-Q199):
NEW QUESTION # 194 
A UX designer want to understand the mental model of employees who have requested a new internal community the brief specifies
what the employees should be able to do on the site but the designer need to suggest and suitable architecture Which technique
should be used

A. User test
B. treetesting
C. cognitive walkthrough
D. card sorting

Answer: D

Explanation:
Card sorting is a UX research method where participants group ideas or information into different categories, based on what feels
natural to them. Card sorting is ideal for the early stages of a website project, when the UX designer needs to understand how users
organize and label content. Card sorting can help the UX designer to suggest a suitable architecture for the internal community,
based on the employees' mental model and expectations. Card sorting can also reveal any gaps or overlaps in the content, and
provide insights for naming the categories and subcategories.Card Sorting / Tree Testing | Bentley University,Tree Testing vs. Card
Sorting: Which is Right for You? | Maze

NEW QUESTION # 195 
Cloud Kicks (CK) has an Unlimited Edition Salesforce org. CK's UX Designer has identified that dynamic dashboards could be a
useful tool to improve orgusability and experience.
How many different dynamic dashboards could they create?

A. Unlimited
B. Up to 3
C. Up to 20
D. Up to 10

Answer: D

Explanation:
According to the Salesforce documentation, the number of dynamic dashboards that an organization can have depends on the
edition of Salesforce that they are using. A dynamic dashboard is a dashboard that runs using the security settings of the user viewing
the dashboard, so that each user sees the data according to their own access level. Dynamic dashboards are useful for sharing one
common set of dashboard components to users with different levels of access, without having to create separate dashboards for
each user or role. The documentation states that:
Enterprise Edition can use up to 5 dynamic dashboards
Unlimited and Performance Edition can use up to 10 dynamic dashboards
Developer Edition can use up to 3 dynamic dashboards
Additional dynamic dashboards may be available for purchase
Therefore, since Cloud Kicks has an Unlimited Edition Salesforce org, they can create up to 10 different dynamic
dashboards1Taking Advantage of Dynamic Dashboards | Salesforce Developers

NEW QUESTION # 196 
Cloud Kicks wants to use Paths for onboarding its sales representatives.
Which Path feature should be used to add onboarding value?

A. Integrated buttons to automate approvals
B. Actions and recommendations component
C. A Key fields to complete before next Path stage

Answer: C

Explanation:
The Path feature that should be used to add onboarding value for the sales representatives is theKey fieldscomponent. The Key



fields component allows the admin to specify up to five fields that are important or required for each stage of the Path. The sales reps
can see and edit these fields directly from the Path, without scrolling through the record page. This helps to guide the reps on what
information they need to gather or update at each stage, and ensures data quality and completeness. The Key fields component can
also be used to enforce validation rules or required fields, by preventing the reps from moving to the next stage until they fill out the
necessary fields.Reference:
:Set Up a Path
:Considerations and Guidelines for Creating Paths
:Optimize Sales Processes with Path in Salesforce

NEW QUESTION # 197 
Cloud Kicks hired a UX Designer to help improve the design of its Experience Cloud site. The company knows the interface needs
updating but is unsure about what should be done.
Which tool should the designer utilize first?

A. Design Template
B. Heuristic Evaluation
C. Low-Fidelity Prototype

Answer: B

Explanation:
A heuristic evaluation is a method of inspecting the usability of an interface by comparing it to a set of general principles or heuristics.
It can help identify potential problems and areas for improvement in the design. A heuristic evaluation is usually done before creating
any prototypes, as it can provide insights and guidance for the design process. A low-fidelity prototype is a rough sketch or mockup
of an interface that can be used to test and validate design ideas with users. It is usually created after conducting some research and
analysis of the user needs and goals. A design template is a pre-made layout or structure that can be used to create an interface. It
can help save time and ensure consistency in the design, but it may not suit the specific needs and preferences of the users or the
business. A design template is usually applied after defining the content and functionality of the interface.Reference:
[Heuristic Evaluation]: This is a Trailhead module that explains what a heuristic evaluation is, how to conduct one, and how to use the
results to improve the design of an interface.
[Low-Fidelity Prototyping]: This is a Trailhead module that covers the benefits and best practices of creating and testing low-fidelity
prototypes with users.
[Design Templates]: This is a Trailhead module that introduces the concept of design templates and how to use them in Experience
Cloud.

NEW QUESTION # 198 
Universal Containers (UC) operates worldwide with offices in more than 100 regions in 10 different countries role hierarchy to
control data visibility. In the new fiscal year, UC is planned to reorganize the roles and reassign accounts owners. Which two points
should an architect consider in this situation?
Which two point should an Architect consider in this situation?
Choose 2 answers

A. Using a temporary parking lot account to improve performance.
B. Changing complex role hierarchy can cause a high level of sharing recalculation.
C. Restricting the organization-sharing configurations to private.
D. Replacing Account records ownerships massively can cause data skew.

Answer: B,D

Explanation:
Changing the role hierarchy and reassigning account owners can have a significant impact on the data visibility and performance of
Salesforce. An architect should consider the following points in this situation:
Changing complex role hierarchy can cause a high level of sharing recalculation.Depending on the sharing settings, roles can control
the level of visibility that users have into the Salesforce data. Users at any given role level can view, edit, and report on all data
owned by or shared with users below them in the role hierarchy, unless the sharing model for an object specifies otherwise. When
the role hierarchy is changed, Salesforce must recalculate the sharing rules and group membership for all the affected users and
records, which can take a long time and consume a lot of system resources.Therefore, changing a complex role hierarchy should be
done carefully and preferably during off-peak hours1.
Replacing account records ownerships massively can cause data skew.Data skew occurs when more than 10,000 child records are



related to the same parent record, or more than 10,000 records of any object are owned by a single user. This can cause
performance issues, such as locking, timeouts, and failures, when updating or sharing those records. When account owners are
reassigned massively, it can create or worsen data skew, especially if the accounts have many child records, such as contacts and
opportunities.Therefore, replacing account records ownerships massively should be avoided or minimized23.
1: [Design Your Data Model Unit | Salesforce Trailhead]
2: [Data Skew in Salesforce - Why it Matters | Salesforce Ben]
3: [Ownership Data Skew | Designing Record Access for Enterprise Scale | Salesforce Developers]
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