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Scenario: A Citrix Administrator previously configured a Citrix Virtual Desktops Site to use evaluation licenses. The administrator
then installed valid advanced licenses on the Citrix License Server and confirmed that licenses show correctly in the licensing
console. However, a user reports an issue about logging on to the published desktop. The user receives an error message stating that
the evaluation license is about to expire. What should the administrator do to fix this issue?

A. Remove the evaluation license.

B. Change the product edition in Citrix Studio.
C. Verify the host name entry in the license file.
D. Restart the License service.

EX: B
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After installing valid licenses on the License Server, the Site must be configured in Citrix Studio to use the correct product edition
(for example, Advanced, Enterprise, or Premium). If it remains set to "evaluation," users will continue to see the expiration warning,
Updating the product edition in Studio resolves the issue.
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Scenario: A Citrix Administrator maintains a Citrix Virtual Apps and Desktops Site with local storage that contains several logical
disk space locations. The administrator would like to reduce the total number of writes on the storage.

‘What can the admmistrator implement with minimal administrative effort to address these needs?

A. Machine Creation Services input/output optimization
B. Citrix Provisioning

C. Personal vDisk

D. Storage Area Network (SAN)
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Scenario: A Citrix Administrator needs to gather historical reporting statistics from the Virtual Delivery Agent (VDA) machines, as
users are reporting latency and overall performance issues within their sessions. The administrator believes these issues are related to
high CPU and memory usage. What can the administrator enable to gather this monitoring data from the VDA machines?

A. Trends > Sessions within Citrix Director

B. Trends > Machine Usage within Citrix Director
C. Process Monitoring HDX policy in Citrix Studio
D. Resource Monitoring HDX policy in Citrix Studio

ZE: D
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Enabling the Resource Monitoring HDX policy allows collection of CPU and memory utilization data from VDA machines. This data
is then sent to Citrix Director for historical reporting, helping administrators analyze performance issues such as latency caused by
high resource usage.
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Scenario: A Citrix Administrator is investigating an issue in which a user’s session does NOT successfully end after closing the last
published application. The administrator used Task Manager to inspect the hanging session but could NOT find any relevant
mformation. Which tool could the administrator use to get firther details on orphaned processes in the session?

A. Handle

B. Process Explorer
C. Regmon

D. Procmon
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Process Explorer provides detailed insight into running processes, their parent-child relationships, and resource usage. It is the best
tool to identify orphaned processes that prevent a Citrix session from ending after the last application is closed.
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After creating a new machine catalog using the Machine Creation Services (MCS) wizard in Citrix Studio, a Citrix Administrator
determines that Windows activation fails for all new machines in that catalog,

Which two conditions can cause this to happen? (Choose two.)

¢ A The version of Windows installed is Windows Server 2012 R2.

¢ B. The version of Windows installed uses Multiple Activation Key (MAK) licensing.
o (. The base image rearm count has been exceeded.

¢ D. The Microsoft License Server is unreachable.
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Rearm count exceeded: If the base image has been sysprepped too many times, the rearm count may be exhausted, preventing
Windows activation on cloned machines.

MAK licensing: MCS-provisioned machines are treated as newly deployed instances. MAK licensing is not suitable for this scenario
because each clone would require its own activation, leading to failures.
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