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NEW QUESTION # 24 
A logistics company wants to use a generative AI (gen AI) agent to automatically check real-time inventory levels across its
warehouses and adjust delivery schedules. The gen AI agent needs access to internal inventory data. They want the most cost-
effective solution. What should the organization do?

A. Build a custom API instead of using the gen AI agent.
B. Use pre-built gen AI chatbots for inventory questions.
C. Use Google Cloud databases and Vertex AI for the agent to get live data.
D. Use Vertex AI Studio to fine-tune a model with sample inventory data.

Answer: C

Explanation:
To achieve real-time inventory checks and adjust delivery schedules, the generative AI agent needs live access to the company's
internal inventory data. Google Cloud databases provide the structured storage for this data, and Vertex AI offers the platform to
build, deploy, and manage the AI agent, including connecting it to these live data sources. This approach allows the agent to make
informed decisions based on current information. Building a custom API for every interaction might be less cost-effective in the long
run for dynamic inventory data. Pre-built chatbots might not have the direct integration needed for real-time adjustments, and fine-
tuning with sample data wouldn't provide the live data access required.

NEW QUESTION # 25 
A home loan company is deploying a generative AI system to automate initial loan application reviews. Several applicants have been
unexpectedly rejected, leading to customer complaints and potential bias concerns. They need to ensure responsible and fair lending
practices. What aspect of the AI system should they prioritize?

A. Implementing stricter data security measures to protect applicants' financial information from unauthorized access.
B. Regularly updating the AI model with more financial data to improve its accuracy over time.
C. Increasing the speed at which the AI system processes loan applications to handle the high volume.
D. Ensuring AI decision-making is explainable to understand decision reasons and establish accountability.

Answer: D

Explanation:
The problem centers on unexpected rejections and potential bias in a high-stakes, regulated domain (lending). In such a context, the
central tenet of Responsible AI is transparency and fairness.
While all options are valid goals, the priority when facing bias concerns and customer complaints due to rejection is to provide
accountability and verify the fairness of the automated decision. This is achieved through Explainable AI (XAI).
Ensuring AI decision-making is explainable (B) means building mechanisms that allow developers, regulators, and affected customers
to understand why a specific decision (rejection) was made. Explainability is crucial for:
Auditing for bias: If the reasons for rejection can be traced (e.g., system rejects based on loan-to-value ratio, not race), bias can be
identified and corrected.
Compliance: Financial services are heavily regulated, and the ability to explain a lending decision is often a legal or regulatory
requirement.
Customer Trust: Providing a clear reason for rejection (even if the news is bad) reduces complaints and fosters confidence, directly
addressing the core issue of unexpected rejections.
Options A, C, and D address security, speed, and accuracy, respectively, but Explainability is the direct mechanism for proving
fairness and ensuring accountability, making it the most critical priority in this scenario.
(Reference: Google's Responsible AI principles and training materials highlight that in high-stakes domains like finance, explainability
is essential for establishing trust, identifying and mitigating bias, and meeting regulatory compliance.)

NEW QUESTION # 26 
What does Vertex AI Search enable companies to do?

A. To ground LLM responses with first-party data, third-party data, and Google's knowledge graph.
B. To compare products from numerous online retailers, allowing users to find the best deals and product options across the
internet.
C. To surface the most popular and frequently accessed content based on global user search patterns and trends.
D. To index and retrieve information from the entire public web, providing a comprehensive view of publicly available data.



Answer: A

Explanation:
Vertex AI Search is designed to enable powerful search experiences over an organization's own data (first- party), external data
(third-party), and can leverage Google's knowledge graph to provide more relevant and accurate responses, especially when
grounding Large Language Models (LLMs). It does not index the entire public web like Google Search.
________________________________________

NEW QUESTION # 27 
A company has a machine learning project that involves diverse data types like streaming data and structured databases. How does
Google Cloud support data gathering for this project?

A. The Gemini app is the primary Google Cloud tool for directly collecting data.
B. Google Cloud provides tools such as Pub/Sub, Cloud Storage, and Cloud SQL.
C. Google Cloud's strengths are in the data analysis tools such as BigQuery.
D. Google Cloud relies on Vertex AI to connect to external data.

Answer: B

Explanation:
Google Cloud offers a comprehensive suite of services for data ingestion and storage. Pub/Sub is for streaming data, Cloud Storage
for various file types (including unstructured), and Cloud SQL for relational structured databases. These are fundamental for
gathering diverse data. Gemini is a model, BigQuery is for analysis, and Vertex AI is for ML platform, not primary data collection
tools themselves.
________________________________________

NEW QUESTION # 28 
A national bank is overwhelmed by customer inquiries across multiple channels and needs an AI-powered solution to provide
seamless, consistent support, empower customer support agents, and improve service quality. What Google Cloud product should
the bank use?

A. Gemini for Google Workspace
B. Google Contact Center as a Service
C. Gemini for Google Cloud
D. Vertex AI Search

Answer: B

Explanation:
The bank's requirement is for a solution that provides seamless, consistent support across multiple channels and helps to empower
customer support agents and improve service quality. This describes the need for a comprehensive, end-to-end customer service
infrastructure.
Google Contact Center as a Service (CCaaS) is the full, cloud-native contact center solution offered by Google Cloud (part of the
Customer Engagement Suite). It is specifically designed to unify customer interactions across various channels (phone, chat, web
messaging) and provides the necessary infrastructure for routing, managing agent workflows, and ensuring a consistent and secure
customer experience at scale. This solution goes beyond simply automating a chatbot.
While Vertex AI Search (A) can be used as a component within the solution to ground answers in an internal knowledge base, and
Gemini for Google Workspace (B) can boost individual agent productivity, neither provides the comprehensive multi-channel contact
center infrastructure that the scenario demands. The scale and nature of the problem-unifying overwhelmed support across channels
and empowering agents-requires an enterprise-grade platform, which is precisely the function of Google Contact Center as a
Service.

NEW QUESTION # 29
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