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Salesforce Certified Integration Architect Sample Questions (Q63-Q68):
NEW QUESTION # 63 
NTO is merging two orgs but needs the retiring org available for lead management (connected to web forms).
New leads must be in the new instance within 30 minutes. Which approach requires the least amount of development effort?

A. Use the Tooling API with Process Builder to insert leads in real time.
B. Use the Composite REST API to aggregate multiple leads in a single call.
C. Configure named credentials in the source org.

Answer: B
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NEW QUESTION # 64 
An Architect is asked to build a solution that allows a service to access Salesforce through the API. What is the first thing the
Architect should do?

A. Authenticate the integration using existing Network-BasedSecurity.
B. Authenticate the integration using existing Single Sign-On.
C. Create a new user with SystemAdministrator profile.
D. Create a special user solely for the integration purposes.

Answer: D

Explanation:
Explanation
Create a special user solely for the integration purposes. This is the first thing that the Architect should do when building a solution
that allows a service to access Salesforce through the API. Creating a special user for the integration purposes can help to ensure
security, accountability, and traceability of the API calls. The special user should have a unique username, password, security token,
and profile that grants only the necessary permissions and access for the integration. The special user should also be assigned to an
API-only user license type that prevents logging in to the Salesforce UI. References: Certification - Integration Architect
- Trailhead, [User Licenses], [API User Permission]

NEW QUESTION # 65 
A large B2C customer is planning to implement Salesforce CRM to become a Customer centric enterprise. Below, is their current
system landscape diagram.
The goals for implementing Salesforce follows:
1. Develop a 360 view of customer
2. Leverage Salesforce capabilities for Marketing, Sales and Service processes
3. Reuse Enterprise capabilities built for Quoting and Order Management processes Which three systems from the current system
landscape can be retired with the implementation of Salesforce?
Choose 3 answers

A. Sales Activity System
B. Email Marketing System
C. Case Management System
D. Order Management System
E. Quoting System

Answer: A,B,C

NEW QUESTION # 66 
Northern Trail Outfitters submits orders to the manufacturing system web-service. Recently, the system has experienced outages that
keep service unavailable for several days.
What solution should an architect recommend to handle errors during these types of service outages?

A. Use middleware queuing and buffering to insulate Salesforce from system outages.
B. Use @future jobld and custom scheduled apex process to retry failed service calls.
C. Use Outbound Messaging to automatically retry failed service calls.
D. A Use Platform Event replayld and custom scheduled Apex process to retrieve missed events.

Answer: A

Explanation:
https://developer.salesforce.com/docs/atlas.en-us.platform_events.meta/platform_events/platform_events_api_considerations.htm

NEW QUESTION # 67 
Northern Trail Outfitters is in the final stages of merging two Salesforce orgs, but needs to keep the retiring org available for a short
period of time for lead management as it is connected to multiple public website forms. The sales department has requested that new
leads are available in the new Salesforce instance within



30 minutes. Which approach requires the least amount of development effort?

A. Use the Tooling API with Process Builder to insert leads in real time.
B. Use the Composite REST API to aggregate multiple leads in a single call.
C. Call the Salesforce REST API to insert the lead into the target system.

Answer: C

Explanation:
In an org merger scenario, a Salesforce Platform Integration Architect must often design interim solutions that balance speed of
delivery with minimal development overhead. The requirement here is for leads to be synced within a 30-minute window. This is a
relatively low-latency requirement that does not strictly necessitate a real-time, event-driven architecture, which typically requires
more complex infrastructure like Platform Events or middleware.
Option A, calling the Salesforce REST API to insert leads into the target system, represents the standard, most straightforward
approach. Since both systems are Salesforce orgs, the retiring org can be configured to make an outbound REST call to the new
org's standard Lead endpoint. This can be achieved with a small amount of Apex code (such as a trigger or an invocable method
called by a Flow). This approach is considered the "least development effort" because it leverages the standard REST API, which is
already enabled and authenticated via a Connected App in the target org. It requires no custom API development in the target
system and uses standard JSON payloads.
Option B is incorrect because the Tooling API is intended for managing metadata, system settings, and developer tools, not for
standard transactional data movement like Lead insertion. Option C, using the Composite REST API, is an optimization technique
designed to group multiple requests into a single call to save on API limits. While efficient for high-volume scenarios, it introduces
additional development complexity regarding payload construction and bulk error handling that exceeds the "least effort" requirement
for a simple Lead sync. Therefore, a standard REST call is the most direct path to meeting the 30-minute SLA with minimal coding.
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