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(PEGACPDC25V1) practice exam time and question type by utilizing our Pegasystens PEGACPDC25V1 Practice Test sofiware.
TorrentValid makes it easy to download Pegasystens PEGACPDC25V1 exam questions immediately after purchase. You will
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are the important factors of PEGACPDC25V1 vee exam. Besides, time and money can be saved by use of the PEGACPDC25V1
brain dumps. Instant download is available for you, thus you can study as soon as you complete purchase. Moreover, one year free
update is the privilege after your purchase. You will get the latest study material for preparation. Hurry up to choose
PEGACPDC25V1 Traning Pdf, you will success without doubt.
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The Certified Pega Decisioning Consultant 25 (PEGACPDC25V1) PDF dumps provide you with everything that you must need in
PEGACPDC25V1 exam preparation and enable you to crack the final PEGACPDC25V1 exam quickly. The Pegasysterms
PEGACPDC25V1 Exam Questions are being updated on a regular basis. As you know the PEGACPDC25V1 exam syllabus is
being updated on a regular basis.

Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions

(Q99-Q104):

NEW QUESTION # 99
MyCo, a telecom company, wants to introduce a new group of offers called Tablets for all customers. As a decisioning architect,
which two valid actions do you create? (Choose Two)

A. Tablet operating system

B. 5% discount on the price

C. Netflix subscription for 12 months
D. Tablet serial number
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Answer: A,B

NEW QUESTION # 100

U+ Bank has recently implemented Pega Customer Decision Hub. As a first step, the bank went live with the contact center to
improve customer engagement. Now, U+ Bank wants to extend its customer engagement through the web channel. As a decisioning
architect, you have created the new set of actions, the corresponding treatments, and defined a new trigger in the Next-Best- Action
Designer for the new web channel.

What else do you configure for the new treatments to be present in the next-best-action recommendations?

A. Create a channel strategy specifically for web.

B. Modify the Next-Best- Action Framework strategy to cater to the new web channel.
C. No need to do anything. The strategy is auto-generated.

D. Change the generated decision strategy.

Answer: C

Explanation:

When you create a new trigger in the Next-Best- Action Designer, Pega Customer Decision Hub automatically generates a decision
strategy for that trigger and channel. You do not need to create or modify any strategies manually. Verified References: Pega
Academy - Decisioning Consultant - Creating triggers

NEW QUESTION # 101

MyCo, a mobile company, uses Pega Customer Decision Hub" to display offers to customers on its website. The company wants to
present more relevant offers to customers based on customer behavior. The following diagram is the action hierarchy in the Next-
Best- Action Designer.

The company wants to present offers from both the groups and arbitrate across the two groups to select the best offer based on
custorer behavior.
As a decisioning architect, what must you do to present offers from the two groups'

A. Enable an engagement policy for the second group.

B. Map a real-time container to the Top-level or Issue-level.
C. Set contact limits for both the groups.

D. Create a decision strategy at the Issue-level

Answer: B

NEW QUESTION # 102
As a Customer Service Representative, you present an offer to a customer who called to learn more about a new product. The

customer rejects the offer. What is the next step that Pega Customer Decision Hub takes?

A. Sends a detailed email about the offer

B. Adds the customer to the potential churn list
C. Stops presenting offers to the customer

D. Reevaluates the Next-Best- Action

Answer: D

Explanation:
Pega Customer Decision Hub is a dynamic and adaptive system that constantly reevaluates the Next-Best- Action for each customer
based on their interactions and feedback. Ifa customer rejects an offer, the system will update the customer profile and the offer



performance, and then reapply the Next-Best- Action strategy to select and prioritize another offer that is more relevant and valuable
for the customer. Verified Reference: [Pega Decisioning Consultant | Pega Academy]

NEW QUESTION # 103

U+ Bank wants to use Pega Customer Decision Hub™* to display a credit card offer, the Standard Card, to every customer who
logs in to the bank website.

‘What three of the following artifacts are mandatory to implement this requirement? (Choose Three)

A. Customer contact policies.

B. A business structure.

C. Real-time containers.

D. An action and the associated web treatment.
E. Customer engagement policies.

Answer: C,.D

NEW QUESTION # 104
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