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A2 #34

A Marketing Cloud admin at a bank is asked to avoid storing sensitive data in the cloud. This data will only be sent to Marketing
cloud to execute a send.

Which feature would the admin use to meet this requirement?

A. Field Level Encryption.

B. Distributed Marketing Sends.
C. List Sending

D. Tokenized Sending

He:. D

Y.

To avoid storing sensitive data in the cloud, the admin should use Tokenized Sending, This feature allows Marketing Cloud to send
emails without storing sensitive data such as credit card numbers or social security numbers. Instead, Marketing Cloud uses tokens
that are replaced with actual data at send time by an external system

HEE #35

Northern Trail Outfitters wants to drive additional online sales. They are interested in using Einstein to recommend similar iters to
customers during the checkout process.

Which two terms would they add to their website to accomplish this?

Choose 2 answers

A. Email Conversion Code
B. Collect Code

C. Recommendation Code
D. Conversion/Cart Code

de: BC

Y.

To implement item recommendations during the checkout process using Einstein, Northern Trail Outfitters should:

Implement the Collect Code on their website. This JavaScript snippet collects customer behavioral data, which is essential for
powering personalized recommendations.

Add the Recommendation Code to the checkout page. This code snippet is responsible for displaying the personalized
recommendations generated by Einstein based on the collected data.

Reference: Salesforce Marketing Cloud Einstein Recommendations Implementation Guide

EHE #36

Northern Trail Outfitters (NTO)hired a new Marketing Cloud admin, who was told all emails come from info(@email.nto.com the
previous admin did not leave any documentation.

Which aspects would confirma Sender Authentication Package (SAP) has been set up on the account?

2 answers

A. Users receive Marketing Cloud password reset emails from help@ennail nto.com

B. Upon receiving an email, all tracked links start with click.email.nto.com

C. Cloudpages personalized URLs are served from cloud.email.nto.com

D. The login page for Marketing Cloud Users is login.email.nto.com and is branded with NTO colors

HE. B,C
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Y.

To verify if a Sender Authentication Package (SAP) has been set up, check:

Tracked Links Prefix: If all links in emails sent start with click.email.nto.com, it indicates that a SAP is configured for link rewriting to
include the company's domain.

CloudPages URL: Personalized URLs for CloudPages that use the domain cloud.email.nto.comalso suggest that SAP is set up,
ensuring that all customer-facing URLs reflect the organization's branding.

Reference: Salesforce Marketing Cloud SAP Documentation

HEE #37

Northern Trail Outfitters needs to reduce the amount of work when managing messages to custormers, but cannot add any more
personnel due to budget constraints. There has been an increased number of customer purchases on their website, and the team
currently sends batch order confirmations. What solution will decrease manual workloads on the team and will improve their
customers experience?

A. A user -initiated message to send an email to customers who made a purchase daily.
B. A triggered message to send an email as soon as a customer completes a purchase.
C. A file drop automation to send emails to customers who have made a purchase.

D. A scheduled automation to send emails to customers who made a purchase daily.

He: B

MY

The best solution to reduce manual workloads and improve customer experience for Northern Trail Outfitters, given the increase in
custommer purchases, is to implement D. A triggered message to send an email as soon as a customer completes a purchase. This
approach automates the process of sending order confirmations and ensures that customers receive timely and relevant
communications immediately after their purchase, enhancing their experience and reducing the workload on the team.

Reference: Salesforce Help - Triggered Emails

EE #38

Northern Trail Outfitters has noticed an issue with their sends today.
Which two links in Setup Home could be used to troubleshoot the issue?!
Choose 2 answers

A. Create Support Case
B. Help and Training

C. Failed Sends

D. System Status

e CDb

ME:

To troubleshoot issues with email sends in Salesforce Marketing Cloud:

B). Failed Sends: This link in Setup provides detailed logs and reasons why certain sends have failed, which is crucial for diagnosing
problems with specific email campaigns.

D). System Status: Checking the System Status helps determine if there are any ongoing issues with the Salesforce servers that might
be impacting email sends globally or regionally.

Reference: Salesforce Help - Email Send Troubleshooting
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