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HA #114

Northern Trail Outfitters (NTO) plans to maintain contact preferences for customers and employees.

NTO has implemented the following;

1. Customers are Person Accounts for their retail business.

2. Customers are represented as Contacts for their commercial business.

3. Enployees are mantained as Users.

4. Prospects are maintained as Leads.

NTO needs to implement a standard communication preference management model for Person Accounts, Contacts, Users, and
Leads.

‘Which option should the data architect recommend NTO to satisfy this requirement?


https://www.japancert.com/Plat-Arch-201.html
https://www.goshiken.com/Salesforce/Plat-Arch-201-mondaishu.html
https://www.jpexam.com/Plat-Arch-201_exam.html
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¢ A Create a custom object to maintain preferences and build relationships to Lead, Person Account, and Users.

¢ B. Create custom fields for contact preferences in Lead, Person Account, and Users objects.

¢ (. Create case for contact preferences, and use this to validate the preferences for Lead, Person Accounts, and Users.
¢ D. Use Individual objects to maintain the preferences with relationships to Lead, Person Account, and Users.
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The Individual object is a standard object that lets you store details about data privacy and protection preferences for person
accounts, contacts, users, and leads. The Individual object can be used to implement a standard commumnication preference
management model for NTO, with relationships to the other objects.
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Universal Containers (UC) has implemented Sales Cloud for its entire sales organization, UC has built a custom object called
projects_c that stores customers project detail and employee bitable hours.

The following requirements are needed:

- A subnet of individuals from the finance team will need to access to

the projects object for reporting and adjusting employee utilization.

- The finance users will not access to any sales objects, but they will need to interact with the custom object.

Which license type a data architect recommend for the finance team that best meets the requirements?

A. Light Platform Start
B. Lighting platform plus
C. Service Cloud

D. Sales Cloud
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The data architect should recommend Lighting platform plus license type for the finance team that best meets the requirements. This
license type allows users to access custom objects and run reports and dashboards on them, without accessing any sales objects.
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Universal Containers (UC) has a complex system landscape and is implementing a data governance program for the first time Which
two first steps would be appropriate for UC to initiate an assessment of data architecture? Choose 2 answer

A. Engage with business units and IT to assess current operational systems and data models.
B. Engage with database administrators to assess current database performance metrics.

C. Engage with IT program managers to assess current velocity of projects in the pipeline.
D. Engage with executive sponsorship to assess enterprise data strategy and goals.
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Engaging with executive sponsorship to assess enterprise data strategy and goals, and engaging with business units and IT to assess
current operational systerms and data models are two first steps that would be appropriate for UC to initiate an assessment of data
architecture. These steps will help to understand the current state of data management, the business needs and expectations, and the
gaps and opportunities for improvement. Engaging with I'T program managers to assess current velocity of projects in the pipeline,
and engaging with database administrators to assess current database performance metrics are not relevant steps for assessing data
architecture, as they are more related to project management and technical performance.

HA #117
A company needs a many-to-many relationship between Account and Custom Object. What should they use?

A. External object

B. Lookup relationship

C. Junction object

D. Master-detail relationship
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A junction object enables many-to-many relationships by using two master-detail relationships.
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Northern Trail Outfitters (NTO) wants to start a loyalty program to reward repeat customers. The program will track every itema
customer has bought and grants them points for discounts. The following conditions will exist upon implementation:

- Data will be used to drive marketing and product development

itiatives.

- NTO estimates that the program will generate 100 million rows of date monthly.

- NTO will use Salesforce's Einstein Analytics and Discovery to

leverage their data and make business and marketing decisions.

‘What should the Data Architect do to store, collect, and use the reward program data?

A. Have Einstein connect to the point of sales system to capture the Reward Program data.

B. Create a big object in Einstein Analytics to capture the Loyalty Program data.

C. Create a custom object in Salesforce that will be used to capture the Reward Program data.

D. Create a custom big object in Salesforce which will be used to capture the Reward Program data for consumption by
Einstein.
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According to the official Salesforce guide, big objects are designed to store and manage massive data volumes within Salesforce
without affecting performance. They can be queried by using Async SOQL or standard SOQL, and they can be accessed by using
Apex, Visualforce, Lightning components, or APIs. Big objects are ideal for storing data that is used for analytics or reporting
purposes, such as the reward program data. Option A is the correct answer because it allows NTO to create a custom big object in
Salesforce that can store the reward program data and make it available for consumption by Einstein Analytics and Discovery.
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