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Q170):
NEW QUESTION # 165 
A manager at Ursa Major Solar is responsible for creating and editing only the community users for the Partner Community they
have recently set up using Experience Cloud. However, the manager is able to make organizational changes to the user records of
the internal users as web.
What could be the possibleissue here?

A. The manager has been given the Manage User permission.
B. The manager has been given the Manage Customer Users permission.
C. The manager has been given the Manage Profiles and Permission Sets permission.
D. The manager has been given the Manage External Users permission.

Answer: A

Explanation:
This permission allows the manager to create, edit, and delete all users in the org, including internal users.
This permission overrides the sharing settings and role hierarchy that normally restrictaccess to user records. To limit the manager's
access to only community users, the manager should be given the Manage External Userspermission instead2

NEW QUESTION # 166 
Dreamscape Flowers (DF) has a community for its flower growers. DF now wants to create communities for its franchisee network
as well as direct B2C customers as part of a company-wide digital transformation. Other subsidiaries of DF are also undergoing
digital transformation and are interested in setting up similar communities based on DF's approach.
In what two ways can Lightning Bolt help DF accomplish this?
Choose 2 answers

A. Lightning Bolts can help reduce implementation time.
B. Lightning Bolts can help organize, manage, and reuse digital content.
C. Lightning Bolts can help minimize licensing and provisioning cost.
D. Lightning Bolts can be distributed and reused.

Answer: A,D

Explanation:
Two ways that Lightning Bolt can help DF accomplish this are A and B. Lightning Bolt is a framework that allows you to create and
distribute industry-specific solutions that include prebuilt themes, templates, pages, components, and business logic. By using
Lightning Bolt, DF can create a solution for its flower business that includes all the features and functionality they need for their
communities. They can then distribute and reuse this solution for their subsidiaries or other customers who want to set up similar
communities. This can help reduce implementation time and ensure consistency and quality across different communities.

NEW QUESTION # 167 
Universal Containers (UC) works with regional partners to sell localized products. UC Is actively accepting new partner applications
in certain regions. Partners can only apply using uCs referral program, and the application form in certain regions can potentially
contain a varying degree of sensitive information. The list of existing partners must not be shared with the general public.
What should the Experience Cloud consultant recommend?

A. Create a public site for existing partners and allow them to generate token-based referral links for prospect partners.
B. Create a public site for prospect partners, show them a nondisclosure agreement, and allow them to fill out on application
form on the site.
C. Create an app for the Internal business development team and allow them to generate token-based referral links for
existing partners In their region.
D. Create an authenticated digital experience for partners and allow them to refer other partners in their region.

Answer: C

Explanation:
This option allows UC to control the access to the partner application form and ensure that only qualified partners can apply. Token-
based referral links are unique and expire after a certain time, which adds an extra layer of security. Creating an app for the internal



team also allows UC to track the performance of the referral program and reward the existing partners accordingly1

NEW QUESTION # 168 
How can records owned by Customer Community users be shared with internal users?

A. Create a Sharing Set that includes a Customer Community profile and create a Share Group for the Sharing Set.
B. Use the standard is Owned By External User checkbox on records to create a criteria-based sharing rule to share records
owned by Customer Community users with all internal users.
C. Create a Share Group for a Customer Community profile that is not associated with a Sharing Set.
D. Create an owner-based sharing rule to share records owned by a Customer Community role with all internal users.

Answer: D

Explanation:
The administrator should create a digital experience for agents and share the URL with employees. A digital experience is a branded
online destination that allows you to connect with your customers, partners, or employees. By creating a digital experience for
agents, the administrator can provide them with a portal where they can view Knowledge articles and chat live with a support agent.
By sharing the URL with employees, the administrator can allow them to access the digital experience as well.

NEW QUESTION # 169 
Cloud Kicks has recently rolled out a new Experience Cloud site for its customers. The site has been activated and the contacts
have been enabled as customer users. However, none of the users received their login credentials in an email.
What caused this issue?

A. The roles were not enabled for the users.
B. The sender's email address was changed and not verified.
C. The welcome emails were not enabled for the site.
D. The sender's email address was changed while it was pending verification.

Answer: C

NEW QUESTION # 170
......
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