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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q37-Q42):

NEW QUESTION # 37
‘When logging in to a workstation, a technician notices that the roaming profile takes a long time to fully load. Which of the following
should the technician check first to troubleshoot this issue?

A. The hard drive storage usage

B. Task Manager for unresponsive applications
C. The PSU's power output

D. The home folder for large files

Answer: D

Explanation:
Large files stored in the home folder increase the size of the roaming profile, causing slow login times as the profile is copied across
the network. Checking for large files is the first and most direct step.
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NEW QUESTION # 38
‘Which of the following methods involves requesting a user's approval via a push notification to verify the user's identity?

A. SMS

B. Call

C. Hardware token
D. Authenticator

Answer: D

Explanation:

Modem authenticator apps (such as Microsoft Authenticator or Google Authenticator with push capability) can send a push
notification to the user's registered device. The user approves or denies the login request via the notification, providing a quick and
secure second factor for authentication.

NEW QUESTION # 39
An end user discovers a virus on their computer. A technician quarantines the computer, scans for viruses, and remediates the
mfection. Which of the following is the next step the technician should take?

A. Reimage the computer.

B. Educate the end user.

C. Perform a secondary antivirus scan.
D. Review system logs.

Answer: B

Explanation:
Educating the end user is the next step to help prevent future infections by informng them about safe practices and how to avoid
similar threats.

NEW QUESTION # 40
A technician notices that the weekly backup is taking too long to complete. The daily backups are incremental. Which of the
following would most likely resolve the issue?

A. Changing the backup window

B. Increasing the backup storage

C. Performing incremental weekly backups
D. Running synthetic full weekly backups

Answer: D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

A synthetic full backup combines the last full backup with subsequent incremental backups to create a new full backup without re-
reading data from the source system. This method significantly reduces the backup window and network impact. It is especially
useful when traditional full backups are too time-consuming,

A: Changing the backup window only shifts timing, not duration.

B: Incremental weekly backups would lack a proper full recovery point and aren't ideal alone.

C: Storage space isn't the bottleneck in backup speed-it's read/write operations and network load.

Reference:

CompTIA A+ 220-1102 Objective 4.2: Summarize backup and recovery concepts.

Study Guide Section: Backup types - full, incremental, differential, and synthetic backups

NEW QUESTION # 41
Which of the following types of malware collects and sends data to an unknown third party without the user's consent?

e A. Spyware
¢ B. Trojan



e C. Virus
e D. Ransomware

Answer: A

Explanation:
Spyware is designed specifically to collect user or system data and transmit it to a third party without the user's knowledge or
consent.

NEW QUESTION # 42
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