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Visibility-Architect 5% 5% F fE (Q15-Q20):

HE #15

Universal Containers has a custom object, Employee Review, with an Organization- Wide Default security setting of Private. A user
lookup on the Employee Review object is populated when a reviewer is assigned to performa review. How can this user be granted
edit access to the record if they are not the owner?

A. Create a criteria-based sharing rule to share the record with the user in the lookup field.

B. Create a workflow rule to share the Employee Review record with the user in the lookup field.
C. Create an Apex trigger to insert an Employee Review Share record with an access level of Edit.
D. The user will be granted access to the record automatically when the user lookup is populated.

Ef#: A

HH #16

Universal Containers has requirement to integrate Salesforce with an external system to control record access.
‘What option should the Architect consider when designing a solution?

A. Use the Metadata API to maintain the related SObject records.

B. Use the Security API to modify the role hierarchy in Salesforce.

C. Use the SOAP API to maintain the related SObject share records.

D. Use the SOAP API to create new Criteria-Based Sharing Rules in Salesforce.
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HE#17

Universal Containers (UC) has a custom object to track the internal net promoter score (NPS) for all of its employees. The manager
is in the role above the owner and there are no sharing rules on the object.

How should UC ensure that NPS records cannot be accessed by the owner's manager?

¢ A. Remove Create, Read, Edit, and Delete from Manager profiles and permission sets.
¢ B. Use Apex sharing to remove NPS object share records for Manager profiles.
e (. Set organization-wide default to Private and uncheck the Access Using Hierarchies option for the NPS object.

EfE: C

fi .-

For custom objects, Salesforce allows disabling the Access Using Hierarchies option. By setting the Organization- Wide Default
(OWD) to Private and unchecking Access Using Hierarchies, you ensure that records are only accessible to the owner and explicitly
granted users. This prevents the owner's manager or anyone higher in the role hierarchy from automatically gaining access.

* Option A: Removing CRUD permissions from profiles would block all access to the object for managers, which may not align with
business requirements.

* Option B: Apex sharing is unnecessary when the problem can be solved declaratively by adjusting the OWD and hierarchy
settings.

* Option C (Correct): Setting OWD to Private and disabling Access Using Hierarchies is the most straightforward solution for
restricting access to managers.

Control Access to Records

I #18

Universal Containers has implemented a community for its custormers using the Customer Community sense type. They have
implemented a custom object to store service requests that has a look up to the account record.

The Organization Wide Default External Access for the service request object is set to Private. Universal Containers wants their
customers to be able to see service requests for their account through the community Customers should not see service requests for
other accounts. What Salesforce feature can the Architect use to implement this?

e A, Use a Sharing Set to share service requests related to the account based on the community user's profile.



¢ B. Use Apex Managed Sharing to share service requests related to the account to the appropriate community users.
e (. Use a Sharing Rule to share service requests to the community user based on their role.
¢ D. Use manual sharing to share the service requests manually when a new community user is added.

EfE: A
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Explanation

A Sharing Set is a feature that allows you to grant access to records that are associated with the same account or contact as the
commumnity userl. This is the best option to implement the requirement of allowing customers to see service requests for their account
through the community. Manual sharing, Sharing Rules, and Apex Managed Sharing are not suitable for this scenario because they
are either too labor-intensive, not applicable to external users, or too complex

HME#19

Sales manager want their team members to help each other close Opportunities. The Opportunity and ..
private. To grant Opportunity access to sales reps on the same team, ownership-based sharing rules ..
What is the side effect of this approach?

A. Sales reps on the same will have Read access to the Accounts for Opportunities owned by their.

B. All sales reps will have Read access to all Accounts.

C. All sales reps will have Read access to Accounts for all Opportunities.

D. Sales Reps on the same team will have Edit access to the Accounts for Opportunity owned by their.

Ef#: B

fEEL:

Explanation

The side effect of granting opportunity access to sales reps on the same team using ownership-based sharing rules is that all sales
reps will have Read access to all accounts. This is because ownership-based sharing rules are based on the role or territory of the
owner of the record, and they grant access to both the record and its parent account. Therefore, if a sharing rule grants Read access
to opportunities owned by users in a certain role or below, it also grants Read access to the accounts of those opportunities4. Sales
reps on the same team will not have Edit access to the accounts for opportunities owned by their peers, as sharing rules only grant
Read or Read/Write access, not Edit access. Sales reps on the same team will not have Read access to the accounts for
opportunities owned by their peers only, as sharing rules grant access to all accounts in the specified role or below, not just their
peers. All sales reps will not have Read access to accounts for all opportunities, as sharing rules only grant access to accounts for
opportunities owned by users in a certain role or below, not all opportunities.
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