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The ITIL ITIL-4-Foundation exam practice questions are being offered in three different formats. These formats are ITIL ITIL-4-
Foundation web-based practice test software, desktop practice test software, and PDF dumps files. All these three ITIL ITIL-4-
Foundation exam questions format are important and play a crucial role in your ITIL 4 Foundation Exam (ITIL-4-Foundation) exam
preparation. With the ITIL ITIL-4-Foundation exam questions you will get updated and error-free ITIL 4 Foundation Exam (ITIL-
4-Foundation) exam questions all the time. In this way, you cannot miss a single Exam-Killer ITIL ITIL-4-Foundation exam question
without an answer.

The learning material is available in three different easy-to-use forms. The first one is a PDF form. The students can save the ITIL-4-
Foundation questions by taking out their prints or can access them on their smartphones, tablets, and laptops. The PDF form can be
used anywhere anytime and is essential for applicants who like to learn from their smart devices. The second form is ITIL 4
Foundation Exam (ITIL-4-Foundation) web-based practice test which can be taken from browsers.
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Dumps
Exam-Killer has built customizable ITIL ITIL-4-Foundation practice exams (desktop software & web-based) for our customers.
Users can customize the time and ITIL-4-Foundation questions of ITIL ITIL-4-Foundation Practice Tests according to their needs.
You can give more than one test and track the progress of your previous attempts to improve your marks on the next try.

ITIL 4 Foundation Exam Sample Questions (Q110-Q115):
NEW QUESTION # 110 
What is described by the service value system?

A. How all the components and activities of the organization work together as a system to enable value
creation
B. Joint activities performed by a service provider and a service consumer to ensure continual value
co-creation
C. How to apply the systems approach of the guiding principle think and work holistically
D. Services based on one or more products, designed to address needs of a target consumer group

Answer: A

NEW QUESTION # 111 
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A service will be unavailable for the next two hours for unplanned maintenance. Which practice is MOST LIKELY to be involved in
managing this?

A. Service Request management
B. Change enablement
C. Incident management
D. Service request management

Answer: C

Explanation:
Incident management is typically closely aligned with the service desk, which is the single point of contact for all users communicating
with IT. When a service is disrupted or fails to deliver the promised performance during normal service hours, it is essential to
restore the service to normal operation as quickly as possible.
https://www.bmc.com/blogs/itil-v3-incident-management/

NEW QUESTION # 112 
A major incident has been closed, but there is a risk that it might happen again. How should this be logged and
managed?

A. As a change request
B. As a problem
C. As a service request
D. As an event

Answer: B

NEW QUESTION # 113 
Which practice is responsible for moving new or changed components to live or other environments?

A. Deployment management
B. Release management
C. Change enablement
D. Supplier management

Answer: A

Explanation:
Explanation/Reference: https://www.sysaid.com/blog/entry/itil-4-practices-whats-new-and-changed

NEW QUESTION # 114 
What includes governance as a component?

A. Practices
B. The service value system
C. The guiding principles
D. The service value chain

Answer: B

NEW QUESTION # 115
......

According to personal propensity and various understanding level of exam candidates, we have three versions of ITIL-4-Foundation
study guide for your reference. They are the versions of the PDF, Software and APP online. If you visit our website on our ITIL-4-
Foundation Exam Braindumps, then you may find that there are the respective features and detailed disparities of our ITIL-4-
Foundation simulating questions. And you can free donwload the demos to have a look.
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