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Salesforce Rev-Con-201 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Contracts and Orders: This section of the exam measures the abilities of Order Management Specialists
and covers configuring Salesforce Contracts and Order Management features according to specific
business needs. It includes understanding how contract terms, order processing, and related settings
support the overall revenue lifecycle in various implementation scenarios.

Topic 2

¢ Configure, Price, Quote: This section of the exam measures the skills of CPQ Specialists and focuses on
customizing product configurations using the Product Configurator tool. It includes applying pricing
procedures to different business cases, validating product attributes, and generating precise customer
quotes. The section also evaluates the ability to use Agentforce and other relevant tools to meet customer
requirerments effectively.
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¢ Inplementation Readiness: This section of the exam measures the abilities of Tmplementation Specialists
and focuses on preparing an organization to deploy Revenue Cloud. It covers planning for licenses,
permission sets, prerequisite feature toggles, and aligning stakeholders across clouds. The domain also
includes defining a scope of work, building a project plan, and guiding implementation activities from
configuration and testing through deployment and user adoption.

Topic 3

¢ Revenue Cloud Platform Concepts: This section of the exam measures the skills of Revenue Cloud
Consultants and covers the foundational Salesforce features required to configure Revenue Cloud. It
focuses on setting up flows, Lightning components, permission set licenses, and permission sets, while also
identifying core platform capabilities such as Context Service, OmniStudio, the Business Rules Engine, and
available APIs. The section also includes creating context-aware dashboards, selecting meaningful KPIs,
and understanding the key Revenue Cloud objects, fields, and data relationships that support end-to-end
revenue processes.

Topic 4
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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q158-
Q163):

NEW QUESTION # 158

A company is implementing Revenue Cloud to automate its subscription renewals. A Revenue Cloud Consultant needs to configure
the system to allow sales reps to initiate the renewal process for a customer's active assets directly from a record page.

‘Which component must the consultant implement to provide this one-click renewal capability?

e A. An Apex trigger on the Contract object that automatically clones the contract and its assets when the end date is
approaching

¢ B. A custom Renewal checkbox field on the Asset object that, when checked, triggers a Process Builder to create a renewal
opportunity

e C. A screen flow that utilizes the InitiateRenewal nvocable action, which can then be exposed as a quick action on the
Account or Contract record page

Answer: C

Explanation:

The most effective and supported way to enable one-click subscription renewals in Salesforce Revenue Cloud is to use a Screen
Flow that calls the InitiateRenewal invocable action. This invocable action is provided as part of Salesforce Subscription
Management and allows for the programmatic initiation of a renewal process on active assets.

By embedding this flow as a Quick Action on a Contract, Subscription, or Account record page, sales reps can start the renewal
process directly from the UI without manual data entry or navigation. This aligns with Salesforce best practices for declarative
automation using Flow.

* Option B (Apex trigger) is not recommended, as renewals are typically initiated by user intent, not automatically based on dates.
* Option C (custom checkbox and Process Builder) is a workaround that lacks the flexibility, reliability, and maintainability of Flow
+ invocable action.

Exact Extracts from Salesforce Revenue Cloud Documents:

* Subscription Management Implementation Guide - "Renewals with Screen Flow":''Use the InitiateRenewal invocable action in
Flow to allow users to initiate renewals from record pages."

* Revenue Lifecycle Automation Guide - "Renewal Automation™:"Expose the InitiateRenewal action via Flow as a quick action for
guided user-mitiated renewals." References:

Salesforce Subscription Management Implementation Guide

Salesforce Revenue Lifecycle Automation Guide
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Salesforce Flow Developer Guide

NEW QUESTION # 159

‘When activating an order with a contract attached, the Revenue Cloud sales rep notices that the contract does not show any related
assets.

What caused this to happen?

¢ A The sales rep did not manually create the Asset Contract Relationship records in order for the Contract to be linked to the
Assets.

¢ B. The Contract does not have the Revenue Lifecycle Management record attached to it, so the system does not
automatically create the Asset Contract Relationship records.

e (. The Asset Contract Relationship toggle is not active in Setup # Revenue Settings # Automatically create Asset Contract
Relationship.

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

In Salesforce Revenue Lifecycle Management / Revenue Cloud, assets are not directly related to contracts with a simple lookup.
Instead, Salesforce uses a junction object called Asset Contract Relationship to connect Assets and Contracts. When an order is
activated and creates assets, the platform can automatically create these junction records if the appropriate setting is enabled.

In Revenue Settings, there is an option similar to:

Automatically create Asset Contract Relationship

When enabled, Revenue Lifecycle Management automatically creates Asset Contract Relationship records between assets and
contracts when orders are activated and related contracts exist.

Ifthis toggle is not active, the order can still create Asset records, and the Contract can still be created or updated, but no Asset
Contract Relationship records are created automatically. As a result, when the sales rep opens the contract and looks at its related
lists, they don't see any assets, because the system never created the relationship records that link the assets to that contract.

Why the other options are incorrect:

* Option B (manual creation required)Salesforce Revenue Cloud is explicitly designed to handle this relationship automatically when
the setting is enabled. The documentation describes the process as system-driven configuration using the "Automatically create Asset
Contract Relationship" setting, not something a sales rep normally creates manually. Manual creation might be technically possible,
but it is not required if the feature is configured correctly.

* Option C (missing 'Revenue Lifecycle Management record' on the Contract)A standard Contract in Revenue Cloud / Revenue
Lifecycle Management is the main business record itself. There isn't a separate "Revenue Lifecycle Management record” that must be
attached in order for Asset Contract Relationship records to be created. The behavior is governed by the Revenue Settings toggle,
not by an additional record type or link as described in this option.

Because the contract is not showing the assets after order activation, the most accurate cause-per the documented behavior in the
Revenue Lifecycle / Asset-Contract relationship setup-is that the automatic creation of Asset Contract Relationship records is not
enabled, which is exactly what Option A states.

References (Salesforce Revenue Cloud documentation / study materials):

* Salesforce Revenue Lifecycle Management / Revenue Cloud: Revenue Settings - Asset Contract Relationship (Automatically
create Asset Contract Relationship)

* Salesforce Revenue Cloud / Revenue Lifecycle Management Implementation Guide: Asset Management and Contract
Relationships

* Salesforce Help: Concepts for Assets, Contracts, and Asset Contract Relationship in Revenue Cloud

NEW QUESTION # 160

A solution architect is leading a discovery session for a complex B2B company. The architect needs to align the product catalog
structure to meet stakeholder needs. Each line of business has its own bundling logic, selling models, and approval requirements, but
the executive team wants a unified catalog to support reuse, governance, and cross-selling.

What should the solution architect do during the session to make sure the product catalog structure aligns with business needs?

e A Lead with a shared catalog with reusable components, attributes, and selling models tailored per business need.
¢ B. Design multiple catalogs for each business unit to isolate business logic and reduce dependencies.
e (. Prioritize stakeholder preferences for custom bundles so each bundle independently supports different business units.

Answer: A



Explanation:

Explanation (150-250 words)

In Salesforce Revenue Cloud, a unified catalog strategy promotes scalability, governance, and efficient cross-sell and upsell
opportunities across business units. For large B2B enterprises with diverse product models, the best approach is to lead discovery
with a shared catalog architecture using reusable components, shared attributes, and modular selling models that can be adapted per
business Ine.

This method ensures data consistency and allows governance teans to maintain a single source of truth for pricing, attributes, and
approval logic-while still allowing flexibility for each line of business to define unique bundles or rules.

Creating separate catalogs (option C) or fully independent custom bundles (option B) leads to duplication, inconsistent logic, and
high maintenance.

Exact Extract from Salesforce Revenue Cloud Catalog Management Guide:

"A unified catalog with shared components and attributes enables governance, reuse, and consistent cross- selling while still allowing
flexibility for business-specific selling models." References:

Salesforce Revenue Cloud Catalog Management Guide - Unified Catalog Design Best Practices Salesforce CPQ Implementation
Guide - Modular Product Architecture and Shared Attributes Salesforce Revenue Cloud Solution Architect Handbook - Catalog
Governance and Scalability

NEW QUESTION # 161
A customer wants to define default entitlement for data storage that they want to sell.
‘What should they use to accomplish this?

e A Rate Card Entries
¢ B. Product Usage Grant
¢ C. Product Usage Resource

Answer: B

Explanation:

In Salesforce Revenue Cloud, when a customer wants to define a default entitlement for a usage-based service (such as data
storage), they should use a Product Usage Grant. This object is used to define:

* The default quantity or amount a customer is entitled to

* The type of usage (e.g, data, API calls, minutes)

* Any limits or allowances that are bundled with a subscription or product Product Usage Grants are tied to the commercial product
and are part of the entitlement management model in Salesforce Subscription Management. They enable entitlement tracking and
enforcement of usage limits.

* Product Usage Resource defines the type of resource being measured (e.g,, "Data Storage").

* Rate Card Entries are used to define pricing for overage or tiered usage, not entitlements.

Therefore, to specify the default amount included with a product, the correct object is Product Usage Grant

Exact Extracts from Salesforce Revenue Cloud Documents:

* Subscription Management Implementation Guide - "Usage-Based Entitlements™"Use Product Usage Grants to define the included
entitlemments (e.g., SGB of storage) that a customer receives with their subscription.”

* Revenue Cloud Product Setup - "Usage Grant vs. Usage Resource':"Product Usage Resource defines what is measured. Product
Usage Grant defines how much is granted." References:

Salesforce Subscription Management Implementation Guide

Revenue Cloud Usage-Based Product Configuration Guide

Salesforce CPQ and Billing Object Reference

NEW QUESTION # 162
A pricing administrator needs to set up pricing so that a calculated discount is spread evenly across all line itens in a quote or order.
How should the pricing administrator set up the pricing correctly?

e A. Add and configure the Formula Based Pricing element with a formula to add an ItemiTotalPrice context tag,
e B. Add and configure the Discount Distribution Service element as the last step of pricing procedure.
e (. Add and configure the Aggregate Price element with a SUM function to add discounts for all lines.

Answer: B

Explanation:



The Discount Distribution Service (DDS) element is the correct pricing element for spreading calculated discounts evenly across
quote or order line iters. According to Revenue Cloud Pricing documentation, the Discount Distribution Service element allows
administrators to apply discounts at the quote header level and automatically distribute those discounts across eligible line iterrs.

The Discount Distribution Service supports multiple distribution methods: equal distribution (where the discount is divided equally
across all lines) and proportional distribution (where the discount is allocated based on line item values). It accepts various discount
types including dollar amounts, percentages, and target overrides. The element also supports enforcement of mnimum unit prices and
tracks remaining discount amounts that couldn't be applied due to price floor constraints.

Critically, the DDS element must be positioned as the LAST element in the pricing procedure. This placement ensures that all other
pricing calculations are completed before discount distribution occurs. The element configuration requires mapping input variables
(header and line item fields including discount type, discount value, distribution logic, and line item pricing) and output variables
(resulting discount values, net unit prices, and remainder amounts).

Option A (Formula Based Pricing) is used for custom price calculations but not specifically for discount distribution. Option B
(Aggregate Price with SUM) aggregates values but doesn't provide the specialized discount distribution logic and controls that DDS
provides. Only the Discount Distribution Service element provides the declarative, out-of-the-box capability to spread calculated
discounts evenly across multiple line iterns.

References: Salesforce Help - Understand Pricing Elements, Discount Distribution Service Implementation, Revenue Cloud Pricing
Procedures documentation
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