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NEW QUESTION # 126
‘Which of me following responsibilities would ordinary fall under the help desk finction of an organization?

e A Physical hosting of mainframes and distributed servers
¢ B. End-lo-end security architecture design
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¢ (. Maintenance service items such as production support
¢ D. Managenment of infrastructure services including network management

Answer: D

NEW QUESTION # 127
Which statement best describes total quality management (TQM)?

A. TQM enmphasizes reducing the cost of inspection.

B. TQM emphasizes doing each job right the first time.

C. TQM emphasizes better statistical quality control techniques.
D. TQM emphasizes encouraging cross- functional teamwork.

Answer: B

Explanation:

TQM establishes quality as an organizational objective and views it as a major component of the organization's service to its
customers. It emphasizes employee training and commitment, product service design and production, and customer service.
Ordinarily, the quality of a product or service is as important to customers as cost and timeliness. Superior product quality is not
merely the result of more inspection, better statistical quality control, and cross-functional teamwork. Manufactures must make
fundamental changes in the way they produce products and do each job right the first time.

NEW QUESTION # 128
Capital structure decisions involve determining the proportions of financing from:

A. Short-term or long-term assets.

B. Short-term or long-term debt

C. Retained earnings or ordinary stock.
D. Debt or equity.

Answer: D

Explanation:
The optimal capital structure minimizes the weighted average cost of capital and thereby maximizes the value of the entity's stock.
Both debt and equity are factors in an entity's capital structure.

NEW QUESTION # 129
The journal entry required to close the utilities expense account is

A. Utilities expense US $1,400 Retained earnings US $1,400
B. Income Summary US $1,400 Utilities expense US $1,400
C. Utilities expense US $1,400 Income summary US $1,400
D. Rental expense US $1,400 Utilities expense US $1,400

Answer: B

Explanation:
All income statement account balances are closed either to a summary account such as income summary or revenue and expense
summary) or to retained earnings. The normal balance of an expense account is a debit. Thus, an expense account is credited in a

closing entry.

NEW QUESTION # 130
‘Which of the following are included in ISO 31000 risk principles and guidelines?

e A Principles, framework, and process.
e B. Standards, framework, and process.
e (. Standards, assessments, and process.



D. Principles, practices, and process.

Answer: A
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