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HH #144

Northern Trail Outfitters (NTO) wants to manager subscriber preferences at the communication theme level.
NTO'S subscribers are stored in data extensions.

‘Which Marketing Cloud feature should be used to achieve this?
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e A List Unsubscribes
e B. Publication Lists
¢ C. Journey Builder Sends

IEf#: B

HA #145
A subscriber received a purchase confirmation email from Northern Trail Outfitters which did not contain a way to opt out.
‘What can be inferred about this email?

A. The subscriber can mark the email to signify it is spam.

B. The subscriber can reply with 'opt out" in the email body to be removed.
C. The email is transactional and not required to contain an opt-out link.

D. The email is commercial and not required to contain an opt-out link.

Ef#: C

M #146
Northern Trail Outfitters imports an encrypted file of its subscribers' favorite colors.
‘Which automation activity and configuration setting should be used to import decrypted nformation to a data extension?

e A. Specify character encoding in import file.
¢ B. Manager Files in File Transfer.
¢ C. Configure Field-Level Encryption in import file.

Ef#: B

fEERL:

To import an encrypted file and decrypt it into a data extension, you should use the 'Manage File' activity within the File Transfer
functionality of Automation Studio. This activity allows you to handle file decryption during the import process, ensuring that the data
is securely imported and decrypted for use in your data extension.

References: Salesforce Marketing Cloud Documentation on File Transfer

R #147

Northern Trail Outfitters (NTO) wants to use customer engagement to automatically send content to increase click rates in its
holiday promotional email.

Which feature should NTO use?

¢ A. Enhanced Dynamic Content
¢ B. Einstein Coy Insights
e C. Enstein Content Selection

Ef#: C
i

Emnstein Content Selection uses Al to automatically select and deliver the most relevant content to each subscriber, increasing
engagement and click rates. For Northern Trail Outfitters, this feature can help personalize holiday promotional emails based on
mndividual subscriber engagement. More information can be found in the Emnstein Content Selection documentation.

B #148
What is a true statement about Subscriber Key? (Choose 3)

e A SubscriberKey and Primary Key are interchangeable terms

e B. Subscriber Key is mapped to a field in a sendable data extension when defining a Send Relationship

e (. SubscriberKey allows an email address to appear multiple times in a list or All Subscribers when populated with a value
other than an email address



D. Subscriber Key is a unique identifier for a subscriber, and can be populated with an email address or another unique value
E. Subscriber Key determnes what update types will be available when importing data

Eﬁ: B\ C\ D
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