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A 27
¢ Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
=x 1 evaluates the ability to extend Dynamics 365 Sales finctionality and integrate it with other applications
using Power Platform tools.
¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
FH2 data to drive sales strategies through Dynamics 365 Customer Insights.
¢ Inmplement Dynamics 365 Sales: This section focuses on the essential processes for setting up and
FH 3 managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.
e Implement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
= 4 of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales
Professionals.
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HE#99

A marketing user wants to target two groups of customers:

1. All customrers that live in Paris.

2. All customrers that have made more than ten online purchases.

You decide to meet this requirement by making quick segments.

Which two options should you use as the base in the quick segments? Each correct answer presents part of the solution. (Choose
two.) NOTE: Each correct selection is worth one point.

A. Profiles

B. Enrichments
C. Insights

D. Measures
E. Data tables

HE. AD

M3

* All custorrers that live in Paris.

Customer profile data has address information.

* All customers that have made more than ten online purchases.

Incorrect:

Not Data tables [Not available for Quick Segments]

Not Enrichments [Not available for Quick Segments]

Note:

Quick segments let you build simple segments with a single operator quickly for faster insights. Quick segments are only supported in
environments for individual customers.

Create a new segment with quick segments

1. Go to Insights > Segments.

2. Select New > Create from

Select the Profiles option to build a segment that is based on the unified customer table.

Select the Measures option to build a segment around measures you have previously created.

Select the Insights option to build a segment around one of the output tables you generated using either the Predictions or Custom
Models capabilities.

3. In the New quick segment dialog box, select an attribute from the Field dropdown.

Etc.


https://www.koreadumps.com/MB-280-practice-test.html

Reference:
httpsz/leam.microsoft.conven-us/dynamics365/customer-insights/data/enrichment-hub
httpsz/lear.microsoft.com/en-us/dynamics365/customer-insights/data/segment-quick

EAE #100

You are the Dynamics 365 administrator at an organization that uses both Dynamics 365 Customer Insights - Journeys and
Dynamics 365 Sales.

You have configured Customer Insights - Journeys to create leads from web form submissions. You also allow your sales users to
create leads using the user interface.

Your organization has recently hosted an event at a conference.

* You have a Custorrer Insights - Journeys web form to capture leads immediately at the conference.

* You expect sales users to enter lead information for prospects they meet at the event in the week after the conference.

You need to keep your data clean while also capturing all the valid leads from the event. What should you do?

A. Go to the classic editor and remove Create permissions from the security group for sales users.

B. Go to business management settings and enable duplicate detection on leads based on email.

C. Go to The settings area in Customer Insights - Journeys and ensure the default form matching strategy is selected.
D. Go to the form in Customer Insights - Journeys and update the form so that it can either create new leads or update
existing leads.

He: B

MY

Requirement Analysis:

The organization is collecting lead data from two sources: a web form created in Customer Insights - Journeys and manual entries by
sales users. This setup could lead to duplicate entries if a lead is submitted through the web form and then entered manually by a
sales user afterward.

To ensure data integrity and avoid duplication, it is essential to implement a mechanism that identifies and manages duplicates
automatically.

Solution - Enabling Duplicate Detection:

In Dynamics 365, duplicate detection can be configured to alert users or prevent the creation of records that already exist based on
certain criteria (such as email).

By enabling duplicate detection based on email addresses, the system will compare incoming lead data with existing records and
prompt users if a duplicate is identified. This feature will ensure that leads collected from different sources are not duplicated
unnecessarily.

Steps to Enable Duplicate Detection for Leads Based on Email:

Navigate to Settings > Data Management > Duplicate Detection Rules in Dynamics 365.

Create a new Duplicate Detection Rule for the Lead entity. Specify that the system should check for duplicate records based on the
email field.

Publish the rule and ensure it is activated.

After activation, this rule will prompt users whenever a duplicate email is detected, either from the Customer Insights - Journeys web
form or manual entry by sales users.

Reference:

Benefits of Using Duplicate Detection:

This approach does not restrict users from creating leads but ensures that duplicate entries are flagged, allowing users to review and
decide whether to proceed.

It maintains data cleanliness by preventing unnecessary duplicates while ensuring all valid leads are captured from different sources.
By implementing this solution, the organization can effectively manage potential duplicate leads, keeping the data clean and accurate
across both Customer Insights - Journeys and Dynamics 365 Sales.

AE #101

Drag and Drop Question

You are a Dynamics 365 Sales system customizer.

Salespeople report that they cannot search for open and closed opportunities using the search tool in the Quick Find View.

You need to configure the search tool to show the open and closed opportunities in the Customize the System area.

Which three actions should you perform in sequence? To answer, move the three appropriate actions from the list of actions to the
answer area. Arrange the three actions in the correct order.
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Explanation:

1. Open the Quick Find View.

The Quick Find View controls what records are shown when users search for opportunities.
2. Delete the filter criteria Status "Equals Open."

The current filter is restricting search results to only open opportunities.

3. Change the filter criteria to Status "Does Not Equal Open."

This ensures that both open and closed opportunities are included in search resuts.

HAE #102

Hotspot Question

You are working a list of leads in Dynamics 365 Sales.

You have a custom security role that contains the following privileges:
- create and edit user-level privileges on the lead and note entities.

- business unit-level append, append to, and assign privileges on the
lead and note entities.

- organization-level share privileges on the lead and note entities.
You need to perform the following actions on leads:

- add notes to leads.

- assign leads to other users.

How should you manage leads? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

He:

HE:

Explanation:

Add notes to leads - "Leads owned by you only"

The role has user-level create and edit privileges on the lead and note entities, meaning the user can only create and edit records that
they personally own.

Assign leads to other users - "Leads owned by your business unit and its child business units only" The role has business unit-level
assign privileges, which allows the user to assign leads within their own business unit and its child business units but not across the
entire organization.

A2 #103

You use business process flows for all Dynamics 365 opportunities. Some opportunities are closed before business process flow
durations are calculated. You need to ensure that business process flow duration values are calculated.

Solution: On the last stage of the business process flow, select Finish.

Does this meet the goal?

o A. Yes
e B.No

He:. B
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