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the The Beryl Institute CPXP Exam Dumps now and achieve your destination with us!!
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There is no doubt they are clear-cut and easy to understand to fulfill your any confusion about the exam Our Certified Patient
Experience Professional exam question is applicable to all kinds of exam candidates who eager to pass the exam. Last but not the
least, they help our company develop brand image as well as help a great deal of exam candidates pass the exam with passing rate
over 98 percent of our CPXP real exam materials. Considering many exam candidates are in a state of anguished mood to prepare
for the Certified Patient Experience Professional exam, our company made three versions of CPXP Real Exam materials to offer
help. All these variants due to our customer-oriented tenets. As a responsible company over ten years, we are trustworthy. In the
competitive economy, this company cannot remain in the business for long,

The Beryl Institute Certified Patient Experience Professional Sample
Questions (Q146-Q151):

NEW QUESTION # 146
Which term BEST describes the ethnographic approach of data collection?

A. Focus group
B. Shadowing

C. Mystery shopping
D. Guided tour

Answer: B

Explanation:

This question aligns with Design and Innovation , particularly human-centered design and qualitative data collection methods. An
ethnographic approach nvolves directly observing individuals in their natural environment to understand behaviors, interactions, and
experiences in real context. Shadowing (Option D) best represents this approach because it involves following patients, families, or
staff through their care journey to gain firsthand insight into workflows, challenges, and emotional experiences. This method helps
uncover gaps that may not be revealed through surveys or interviews alone. Option A (focus groups) gathers opinions in a group
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setting, Option B (guided tour) provides a structured overview rather than observation, and Option C (mystery shopping) evaluates
service anonymously but lacks deep contextual understanding.
CPXP emphasizes ethnographic methods like shadowing to design more empathetic, patient-centered improvements.

NEW QUESTION # 147
What do patient feedback measures capture patient perceptions of?

A. What and when things happened

B. Where and when things happened

C. What and how frequently things happened
D. Where and how frequently things happened

Answer: C

Explanation:

This question aligns with Measurement and Analysis , focusing on how patient experience data is captured and interpreted. Patient
feedback measures, such as surveys (e.g., HCAHPS), are designed to capture patients' perceptions of what occurred during their
care and how often those events happened . Therefore, Option B is correct. These measures focus on frequency-based questions
like "How often did nurses listen carefully?" rather than exact timing or location. This approach provides standardized, comparable
data that reflects consistency of care delivery. Options A, C, and D emphasize time or location, which are not the primary focus of
patient perception surveys. CPXP principles highlight that understanding both what happened and the consistency of those
experiences is essential for identifying improvement opportunities and enhancing patient- centered care.

NEW QUESTION # 148
Which data visualization illustrates the impact of process change to staffrelated to patient experience improvement efforts?

A. Bar graphs

B. Run charts

C. Pie charts

D. Box and whisker diagrams

Answer: B

Explanation:

This question aligns with Measurement and Analysis , particularly the use of data visualization to demonstrate improvement over
time. Run charts (Option C) are the most appropriate tool because they display data points in chronological order , allowing staff to
see trends, shifts, and the direct impact of process changes over time.

CPXP principles emphasize that run charts are especially effective in quality improvement because they make it easier to identify
whether changes lead to sustained improvement. In contrast, bar graphs (A) compare categories, pie charts (B) show proportions,
and box-and-whisker plots (D) display distribution and variability-none of which clearly show change over time. Run charts help
engage staff by visually connecting their actions to outcomes, reinforcing accountability and supporting continuous improvement in
patient experience.

NEW QUESTION # 149
Patient Experience Mapping identifies the ideal state defined by which of the following four dimensions of care?

A. Patient assessment of safety, access to care, availability of mformation, and patient engagement

B. Patient assessment of outcommes, physical environment, communication, and family/care partner participation
C. Patient perceptions of process efficiency, access to care, patient engagement, and presence of teanmwork
D. Patient perceptions on quality of care, communication, physical environment, and emotional support

Answer: D

Explanation:

This question falls under Design and Innovation , specifically patient experience mapping and journey design.

In CPXP practice, the ideal patient experience state is commonly defined through key experiential dimensions that reflect how
patients perceive care. Option C is correct because it includes quality of care, communication, physical environment, and emotional
support , which are foundational components of the patient experience across the continuum These dimensions align with widely



recognized frameworks (such as patient-centered care principles and HCAHPS domains) that emphasize both clinical and emotional
aspects of care delivery.

Options A, B, and D include relevant elements but do not fully capture the holistic, perception-based framework used in experience
mapping. CPXP emphasizes designing care experiences that address both functional and emotional needs from the patient's
perspective.

NEW QUESTION # 150
Which strategy BEST demonstrates an effective integration of patient and family advisors?

o A Utilizing patient and family advisors as members of interview panels for hospital key leadership positions

¢ B. Inviting families in the hospital or hospital board members who have been patients to join the patient and family advisory
council

¢ C. Hosting a reception for patient and family advisors to meet hospital executive leadership

¢ D. Presenting completed plans for newly designed patient roomns to the patient and family advisory council

Answer: A

Explanation:

This question aligns with Partnership and Advocacy , emphasizing meaningful engagement of patient and family advisors. Option B is
correct because it reflects true integration and partnership , where advisors are actively nvolved in organizational decision-making
processes , such as hiring leadership. CPXP principles stress that effective engagement goes beyond symbolic involverment and
requires shared decision-making and co-design . Option A is more social than strategic, Option C focuses on recruitment rather than
mtegration, and Option D represents a late-stage consultation rather than early involvement. Including advisors on interview panels
demonstrates that their perspectives are valued and embedded in critical organizational fimctions. This level of engagement ensures
that leadership aligns with patient-centered values and strengthens a culture of partnership and accountability.

NEW QUESTION # 151

More and more people look forward to getting the CPXP certification by taking an exam. However, the exam s very difficult for a
lot of people. Especially if you do not choose the correct study materials and find a suitable way, it will be more difficult for you to
pass the exam and get the CPXP related certification. If you want to get the related certification in an efficient method, please choose
the CPXP Study Materials from our company. We can guarantee that the study materials from our company will help you pass the
examand get the certification in a relaxed and efficient method.
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