New CSA Test Sims, Reliable CSA Braindumps Book

P.S. Free 2025 ServiceNow CSA dumps are available on Google Drive shared by Pass4training; https/drive.google.convopen?
id=1uP7hELMCZ8WYKXVNAuAswK pImK dDrHvM

The aim of ServiceNow CSA test torrent is to help you optimize your IT technology and get the CSA certification by offerring the
high quality and best accuracy CSA study material. If you want to pass your CSA Actual Exam with high score, Pass4training CSA
latest exam cram is the best choice for you. The high hit rate of CSA test practice will help you pass and give you surprise.

In addition to the free download of sample questions, we are also confident that candidates who use CSA test guide will pass the
examat one go. ServiceNow Certified System Administrator prep torrent is revised and updated according to the latest changes in
the syllabus and the latest developments in theory and practice. Regardless of your weak foundation or rich experience, CSA exam
torrent can bring you unexpected results. In the past, our passing rate has remained at 99%-100%. This is the most important reason
why most candidates choose CSA Test Guide. Failure to pass the exam will result in a full refind. But as long as you want to
continue to take the ServiceNow Certified System Administrator exam, we will not stop helping you until you win and pass the
certification.

>> New CSA Test Sims <<

Reliable CSA Braindumps Book | CSA Accurate Answers

Ore of our outstanding advantages is our high passing rate, which has reached 99%, and much higher than the average pass rate
among our peers. Our high passing rate explains why we are the top CSA prep guide in our industry. One point does farm work one


https://drive.google.com/open?id=1uP7hELMCZ8wYkXVNAuAswKpImKdDrHvM
https://www.examcollectionpass.com/ServiceNow/CSA-exam-braindumps.html
https://www.vce4dumps.com/CSA-valid-torrent.html
https://www.pass4training.com/CSA-pass-exam-training.html

point harvest, depending on strength speech! The source of our confidence is our wonderful CSA exam questions. Passing the exam
won’t be a problem as long as you keep practice with our CSA Study Materials about 20 to 30 hours. Considered many of the
candidates are too busy to review, our experts designed the CSA question dumps in accord with actual examination questions,
which would help you pass the exam with high proficiency.

ServiceNow CSA Certification is an excellent choice for IT professionals who want to enhance their careers in IT service
management and demonstrate their expertise in managing and configuring ServiceNow systers. With this certification, professionals
can open up new job opportunities, gain recognition for their skills, and take their careers to the next level

ServiceNow Certified System Administrator Sample Questions (Q244-Q249):

NEW QUESTION # 244
Which SericeNow utility gives a Service Desk agent the ability to trace froma Service having an issue, to see which Cis supporing
that service have active issues?

A. AL Service Dashboard

B. Cl Health Dashboard

C. Dependency View

D. Event Management Homepage

Answer: C

Explanation:

In ServiceNow, the Dependency View is a graphical representation that allows Service Desk agents and IT teans to trace
relationships between Configuration Iterrs (Cls) and identify which Cls are experiencing issues that may be affecting a business
service.

Why is "Dependency View" the Correct Answer?

Visualizes Relationships Between Cls and Services

Dependency View displays Cls and their dependencies in an interactive map.

Service Desk agents can quickly see which Cls are impacted and how they affect the business service.

Identifies Impacted Configuration Items (Cls)

Ifa server, database, or network component is down, Dependency View helps trace which business service is affected.
This is useful for incident management, root cause analysis, and change impact assessment.

Integrated with CMDB (Configuration Management Database)

Dependency Views pull data from the CMDB to map CI relationships.

This helps Service Desk agents identify problems quickly without needing deep technical knowledge.

Incorrect Answer Choices Analysis:

A . Al Service Dashboard

[ Incorrect - There is no standard "Al Service Dashboard" in ServiceNow.

B . CI Health Dashboard

[ Incorrect - The CI Health Dashboard focuses on the overall health of Cls (e.g., compliance, correctness, completeness) but does
not provide a dependency map for tracing service issues.

D . Event Management Homepage

[ Incorrect - Event Management (ITOM) is used for monitoring events and alerts, but it does not provide an interactive
dependency view for tracing service issues.

Official ServiceNow Docummentation Reference:

ServiceNow Docs - Dependency Views

[J Understanding Dependency Views

ServiceNow Docs - CMDB Relationship Visualization

[ Using CMDB Relationships

Conclusion:

The correct answer is:

[ C. Dependency View

Dependency View allows Service Desk agents to trace service issues back to the affected Cls, making it an essential tool for
incident management and root cause analysis.

NEW QUESTION # 245
‘What access does a user need to be able to import anicies to a knowledge base?

e A sn knowledge contripute
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¢ B. Can import
e C.sn knowledge import
¢ D. Can contribute

Answer: C

Explanation:

Toimport articles into a Knowledge Base (KB)in ServiceNow, a user must have the"sn knowledge import" role. This role grants
permission tobulk import knowledge articlesfrom sources like spreadsheets, text files, or external databases.

sn_knowledge import-Required toimportarticles into a KB.

sn_knowledge contribute- Allows users towrite and edit articlesbutnot importthem.

sn_knowledge admin- Grantsfull admin controlover KB settings.

A: Can contribute

"Can Contribute" grants permission towrite/editarticles butnot import them

B:sn_knowledge contribute

This role only allowscreating and modifyingarticles. It doesnotgrant import access.

D: Can import

No such role or permission exists in ServiceNow.

Reference:ServiceNow CSA Documentation - Knowledge Management Roles & Permissions ServiceNow Product Documentation
- Importing Knowledge Articles(https://docs.servicenow.com)

NEW QUESTION # 246
Which element is used to track items not saved with a field, in a record?

A. List Editor

B. Dictionary

C. Activity formatter
D. Sidebar

Answer: C

Explanation:

Explanation

The activity formatter provides an easy way to track iters not saved with a field in the record, such as journal fields like comments
and work notes1.

ReferencesFormatters and Related Lists

NEW QUESTION # 247
‘What component of the ServiceNow infrastructure defines every table and field in the system?

A. Field Map

B. Table Class Manager
C. Schema

D. Data Atlas

E. Dictionary

Answer: E

Explanation:

In ServiceNow, the Dictionary is the component that defines every table and field in the system
What is the Dictionary in ServiceNow?

It stores metadata about every table and field.

It contains details like data type, field properties, default values, and relationships.

It is managed through the sys_dictionary table.

Exanple:

If'you navigate to System Definition > Dictionary, you can view and edit field properties for any table.
The Dictionary defines whether a field is mandatory, read-only, or referenceable.

Why Other Answers Are Incorrect:

A . Data Atlas - Not a valid ServiceNow concept.



B . Table Class Manager - Manages table extensions and inheritance, but does not define individual fields.

C . Schema - Refers to the overall structure of a database, but in ServiceNow, the Dictionary manages table and field definitions.
E . Field Map - Used for data imports and transformations, not for defining tables and fields system-wide.

Reference from Certified System Administrator (CSA) Official Documentation:

ServiceNow Dictionary Overview

ServiceNow CSA Training Module: "Understanding Tables and Fields"

NEW QUESTION # 248
Groups are stored in what table?

A. Group [sn_sys_user_group]}
B. Group [sys_user_group]

C. User Groups [sn_user_groups]
D. Groups [sys_user_groups]

E. User Group [user_groups]

Answer: B

Explanation:

In ServiceNow,groupsare stored in thesys _user grouptable. This table definesgroups of userswho share common responsibilities,
such asIT support tearms, HR teans, or security teams.

Groups are used toassign roles and permissionsto multiple users at once.

Common groups includeService Desk, IT Support, Change Advisory Board (CAB), and HR teams.

Thesys_user_grouptable is linked tosys user(Users) andsys user role(Roles).

B: Group [sn_sys user _group]- No such table prefix (sn ) exists for user groups in ServiceNow.

C: User Group [user_groups]- Incorrect table name; ServiceNow follows thesys naming convention.

D: User Groups [sn_user_groups]- Not a valid ServiceNow table.

E: Groups [sys_user_groups]- Incorrect pluralization; ServiceNow tables typically usesingular names(e.g,, sys_user_group).
ServiceNow sys_user_group Table Documentation

ServiceNow CSA Training Module:"User and Group Administration

Key Details about sys_user group:Why Other Answers Are Incorrect:References from Certified System Administrator (CSA)
Official Documentation:
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