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Apple DEP-2025 Exam Syllabus Topics:

Topic

Details

Topic 1

Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.

Topic 2

Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enroliment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

Topic 3

Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 4

Apple Configurator: This section of the exam measures the skills of an I'T Administrator and covers the
usage of Apple Configurator in enroliment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

Topic 5

Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforms, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

Topic 6

Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enroliment type. It ensures that
configurations align with organizational needs.

Topic 7

Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Topic 8

Planning Device Ownership and Enroliment: This section of the exam measures the skills of an IT
Administrator and covers enroliment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

Topic 9

Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 10

Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enroliment-related
settings and pane options.

Topic 11

Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

Apple Deployment and Management Exam Sample Questions (Q207-Q212):

NEW QUESTION # 207
What's the benefit of using content caching?

Answer: A

A. Tmproves network performance

B. Enhances device security

C. Separates personal and managed data
D. Simplifies enroliment
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Explanation:

Content caching on a Mac improves network performance by storing frequently accessed content (e.g., app updates, iCloud data)
locally, reducing internet bandwidth usage and speeding up downloads for connected devices. It doesn't enhance security (option
A), separate data (option C, a User Enrollment feature), or simplify enrollment (option D, an ADE benefit). TheApple Platform
Deployment Guideenphasizes bandwidth optimization as the primary benefit of content caching,

Reference:Apple Platform Deployment Guide(Chapter: Content Caching).

NEW QUESTION # 208
Which feature prevents a wiped device from being reactivated without authorization?

A. iCloud

B. Activation Lock
C. MDM

D. Find My

Answer: B

Explanation:

Activation Lock is a security feature tied to a user's Apple ID or Managed Apple ID that prevents a wiped device from being
reactivated without the original credentials or organizational authorization (via MDM or ABM/ASM). It's automatically enabled
when Find My is active on a device with an Apple ID. Find My (option B) enables locating and wiping but doesn't enforce
reactivation protection alone. MDM (option C) can manage Activation Lock but isn't the feature itself. iCloud (option D) supports
Activation Lock but isn't the feature. The Apple Platform Security Guide explains Activation Lock's role in theft deterrence.

NEW QUESTION # 209

Your organization buys devices froma new Apple Authorized Reseller. You want to ensure that your devices appear in Apple
Business Manager or Apple School Manager. What information do you need to add in Apple Business Manager or Apple School
Manager?

A. D-U-N-S Number

B. Purchase Order Number
C. Organization ID

D. Reseller Number

Answer: D

Explanation:

To link a new Apple Authorized Reseller to your Apple Business Manager (ABM) or Apple School Manager (ASM) account, you
nmust add the reseller's Reseller Number (also known as the Apple Customer Number).

TheApple Business Manager User Guidestates, '"To ensure devices purchased froma new Apple Authorized Reseller appear in
Apple Business Manager, add the reseller's Reseller Number in the 'Resellers' section of your account settings." Option B
(Organization ID) is provided to the reseller, not added in ABM/ASM, while A and C are not required for this purpose.
References:

Apple Business Manager User Guide, "Add Resellers" section.

Apple Platform Deployment Guide, "Device Purchasing” section.

NEW QUESTION # 210
‘What can be used to report state changes without requiring MDM device polling?

A. Declarative device management
B. Device supervision status

C. Autormated Device Enrolliment
D. Network relay

Answer: A

Explanation:
Declarative Device Management (DDM) reports changes proactively. TheMobile Device Management Protocol Referencestates,



"Declarative Device Management enables devices to report state changes to MDM without polling, improving efficiency."
References:

Mobile Device Management Protocol Reference, "Declarative Management" section.

Apple Platform Deployment Guide, "DDM Overview'" section.

NEW QUESTION # 211
What's the benefit of using Managed Distribution?

A. Enables app license management

B. Separates personal and managed data
C. Sinplifies enroliment

D. Allows personalization

Answer: A

Explanation:

Managed Distribution, available through Apple Business Manager or Apple School Manager, enables app license management by

allowing organizations to purchase, assign, and revoke app licenses centrally. This ensures efficient use of licenses, reassignment as

needed, and compliance with licensing terns. Personalization (option A) is unrelated to distribution. Data separation (option C) is a
feature of User Enroliment, not Managed Distribution. Simplified enroliment (option D) pertains to ADE, not app management. The
Apple Business Manager User Guide highlights license management as the primary benefit.

NEW QUESTION # 212
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