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These practice exams are solely designed to help you achieve AP-209 certification on the first attempt. The mock exam simulator
helps you get through every topic inside out and you get overall better grades. This is because you have hands-on the most updated
and most reliable Salesforce AP-209 Questions created under the supervision of 90,000 Salesforce professionals.

Salesforce AP-209 Exam Syllabus Topics:

Topic Details

Topic 1
Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.

Topic 2
Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

Topic 3
Implementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.

Topic 4
Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
tracking and managing customer assets throughout their lifecycle.

Topic 5
Resource Management: This domain focuses on managing resource availability, Service Territory
Management capabilities, handling different resource types, and implementing optimal scheduling strategies
for field service personnel.
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To meet the different and specific versions of consumers, and find the greatest solution to help you review, we made three versions
for you. Three versions of Advanced Field Service Accredited Professional prepare torrents available on our test platform, including
PDF version, PC version and APP online version. The trait of the software version is very practical. It can simulate real test
environment, you can feel the atmosphere of the Advanced Field Service Accredited Professional exam in advance by the software
version, and install the software version several times. PDF version of AP-209 Exam torrents is convenient to read and remember, it
also can be printed into papers so that you are able to write some notes or highlight the emphasis. PC version of our AP-209 test
braindumps only supports windows users and it is also one of our popular types to choose.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q48-Q53):
NEW QUESTION # 48 
Dispatchers want a visual representation of when Service Appointments are getting closer to their due date on the 'Dispatcher
Console'.
How can this requirement be solved?

A. Add the 'Due Date' field to the 'Service Appointment List Columns' field set in order to see it in the appointments list as
column
B. Create a report for those appointments and send it to the dispatcher every day
C. Use 'Gantt Palette' to set these appointments in custom color based on the 'Due Date' field
D. Hover over the Service Appointment to see the 'Due Date' field

Answer: C

Explanation:
The Dispatcher Console exposes the Gantt Palette feature, which lets admins color-code appointments based on field values. This
produces immediate visual cues for dispatchers without leaving the Gantt.
* Option A is correct. Gantt Palette rules let an admin paint appointments in different colors based on field-level criteria - for
example, red when Due Date is within 24 hours, amber within 3 days, green otherwise. The visual is exactly the kind of glance-and-
go indicator the dispatchers asked for.
* Option B is incorrect because a daily email report does not give an in-context visual on the Gantt.
* Option C is incorrect because hover-to-read requires dispatchers to actively check each appointment, defeating the purpose of a
visual indicator.
* Option D is incorrect because a column in the list shows the value but does not produce a visual representation that scales across
many appointments at once.

NEW QUESTION # 49 
Universal Container's object model uses a Work Order / Work Order Line Item (parent/child) relationship.
Several jobs will have required resources with special skills to execute.
How would an admin configure this?

A. Use 'Resource Priority' and give higher grade to resources that have the required skills
B. 'Resource Preferences' are not supported for Work Order Line Items out of the box. An admin should deploy a Work
Order - parent / Work Order - child relationship
C. Configure 'Resource Preferences' in the Work Order Line Item object for the right technician and skills
D. 'Resource Preferences' are not supported in 'Complex Work' configurations

Answer: C

Explanation:
Resource Preferences are supported on Work Order Line Items, which makes the parent/child Work Order pattern fully usable for
jobs that require specific resources with specialized skills.
* Option C is correct. Resource Preferences can be added directly to the Work Order Line Item, with type 'Required' or
'Preferred', referencing the Service Resource(s) qualified for the specialized work.
The scheduling engine respects those preferences when picking candidates for the WOLI's Service Appointment.
* Option A is incorrect because Resource Preferences are supported in Complex Work scenarios, including WOLI-based
hierarchies.
* Option B is incorrect because Resource Priority ranks all resources globally; it doesn't target specific resources for a specific
Work Order Line Item.
* Option D is incorrect because Resource Preferences are supported on WOLI out of the box and do not require redesigning the
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data model.

NEW QUESTION # 50 
A division of Green Energy Solutions has different work hours for each day, and the daily hours are inconsistent from one week to
another (example: this Monday 9 am-4 pm, this Tuesday 8 am-6 pm, next Monday 8 am-3 pm, next Tuesday 9 am-2 pm). This
creates a lot of overhead.
What can an administrator configure to add efficiencies into their scheduling process and mitigate administrative overhead?

A. Create Operating Hours for all combinations and build a workflow to change the Service Territory Operating Hours every
week
B. Create a Service Territory with Operating Hours that encompasses all the hours, then create jobs for the specific hours
needed to be covered
C. Create Operating Hours with no availability, and use Shifts to define the daily changing availability
D. Create Operating Hours that encompasses all the hours, then create non availabilities for the hours that are off on a given
day

Answer: C

Explanation:
This addresses the "Shift vs. Operating Hours" architecture.
* Option B is correct.When a schedule hasno consistent weekly pattern, using standard Operating Hours (which repeat Mon-Sun
indefinitely) is inefficient. The best practice is to assign the Service Territory Member (the resource) a "Shell" Operating Hours
record that haszero time slots(No Availability).
* You then useShiftsto define the specific working times for specific dates (e.g., "Nov 1st: 9am-2pm").
* Because the base Operating Hours are empty, the Scheduling Engine looksonlyat the Shifts to determine availability. This avoids
the conflict of having to "subtract" time from a standard day or constantly update the base record.

NEW QUESTION # 51 
Technicians are tasked with performing product upgrades at customer sites. During the upgrade process, a new product is installed
to replace the obsolete product. For reporting purposes, the information about the obsolete and upgraded products, as well as the
customer for which the upgrade is done should be tracked in Salesforce.
Which object should an admin configure to support this process?

A. Asset Warranty
B. Child Asset
C. Maintenance Asset
D. Asset Relationship

Answer: D

Explanation:
This question asks how to track the history/link between an old asset and a new one.
* Option C is correct.TheAsset Relationshipobject is a standard Salesforce object designed specifically to link two assets. It
includes fields like Relationship Type (which can be set to "Replacement,"
"Upgrade," etc.) and From Date/To Date. This creates a clear lineage: Asset A was replaced by Asset B.
* Option A (Child Asset) implies a hierarchy (one ispartof the other), not a replacement.
* Option D (Maintenance Asset) is used for Maintenance Plans (PMs), not for tracking swap/upgrade history.

NEW QUESTION # 52 
Universal Containers' dispatchers would like to alert technicians when emergency appointments are scheduled and dispatched to
them.
Which two configurations should be recommended by the consultant to achieve this?

A. Create a flow that triggers a Custom Notification to the Assigned Resource when a Service Appointment is dispatched and
flagged as an 'Emergency'
B. Create a Process Builder that checks the 'In Jeopardy' field when a Service Appointment is dispatched and flagged as
'Emergency'



C. Configure Custom Notifications for Field Service Mobile
D. Configure 'In Jeopardy' alerts for Field Service

Answer: A,C

Explanation:
To send push notifications to the Field Service mobile app based on specific criteria, you need both the configuration and the
automation.
* Option B is correct:You must first enable and configureCustom Notificationsfor the Field Service Connected App. This ensures
the mobile device is capable of receiving and displaying the specific notification type.
* Option D is correct:You need an automation trigger (Record-Triggered Flow) to detect the specific business condition: The
Service Appointment Status changes to 'Dispatched'ANDthe Priority (or Work Type) is 'Emergency'. The flow then executes the
"Send Custom Notification" action targeting the Assigned Resource user.
* Option A and C refer to "Jeopardy," which is a different feature used to warndispatchersabout impending SLA violations, not to
notify technicians of new work.

NEW QUESTION # 53
......
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