
100-140최신덤프자료최신인기시험공부자료

참고: Itexamdump에서 Google Drive로 공유하는 무료, 최신 100-140 시험 문제집이 있습니다:
https://drive.google.com/open?id=1n_4WZzEMXv5u9eYvuX0jZVy3VwrdTaO8

Itexamdump에서는 IT인증시험에 관한 모든 덤프를 제공해드립니다. 우선 시험센터에서 정확한 시험코드를 확인하
시고 그 코드와 동일한 코드로 되어있는 덤프를 구매하셔서 덤프에 있는 문제와 답을 기억하시면 시험을 쉽게 패
스하실수 있습니다.100-140시험은 IT인증시험중에서 많은 인기를 가지고 있는 시험입니다.100-140시험을 패스하
여 자격증을 취득하시면 취업이나 승진에 많은 가산점이 되어드릴것입니다.

Itexamdump에는 IT인증시험의 최신Cisco 100-140학습가이드가 있습니다. Itexamdump 는 여러분들이Cisco 100-140시
험에서 패스하도록 도와드립니다. Cisco 100-140시험준비시간이 충분하지 않은 분은 덤프로 철저한 시험대비해보
세요. 문제도 많지 않고 깔끔하게 문제와 답만으로 되어있어 가장 빠른 시간내에Cisco 100-140시험합격할수 있습
니다.

>> 100-140최신  덤프자료  <<

100-140질문과 답 & 100-140적중율 높은 덤프자료
성공을 위해 길을 찾고 실패를 위해 구실을 찾지 않는다는 말이 있습니다. Cisco인증 100-140시험이 영어로 출제되
어 시험패스가 너무 어렵다 혹은 회사다니느라 공부할 시간이 없다는 등등은 모두 공부하기싫은 구실에 불과합니
다. Itexamdump의 Cisco인증 100-140덤프만 마련하면 실패를 성공으로 바꿀수 있는 기적을 체험할수 있습니다.제일
간단한 방법으로 가장 어려운 문제를 해결해드리는것이Itexamdump의 취지입니다.

https://drive.google.com/open?id=1n_4WZzEMXv5u9eYvuX0jZVy3VwrdTaO8
https://www.passtip.net/100-140-pass-exam.html
https://www.dumptop.com/Cisco/100-140-dump.html
https://www.itexamdump.com/100-140.html
https://www.exampassdump.com/100-140_valid-braindumps.html


Cisco 100-140 시험요강:

주제 소개

주제 1

Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It involves assisting users in locating
information about devices including hardware specs and network details using Windows and macOS tools.
It covers identifying and understanding various ports and cables, installing and upgrading desktop
components like RAM and storage, and troubleshooting common hardware issues while managing driver
and firmware updates.

주제 2

IT Support Job Tasks and Responsibilities: This section of the exam measures skills of an IT Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systems, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing
clear and comprehensive documentation summarizing customer interactions and describes the problem-
solving process involving defining issues, collecting information, analyzing causes, implementing solutions,
and recording results.

주제 3

Common Threats and Prevention: This domain measures the knowledge of an IT Security Support
Technician and covers recognizing end-user security threats including phishing, malware, and unauthorized
access attempts. It emphasizes basic investigation steps, helping users run malware scans, promoting strong
password practices, understanding social engineering tactics targeting help desk roles, and the importance
of company policies and confidentiality guidelines to protect sensitive data.

주제 4

Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problems on iOS
and Android operating systems and provides an understanding of virtualization and cloud concepts
including major providers and virtual machines. This section also covers resolving common application
issues like installation and security concerns.

주제 5

Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and involves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platforms, and managing multifactor authentication. It also
includes troubleshooting connectivity problems with peripherals such as printers, scanners, and
teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using
various network commands and tools.

최신 CCST 100-140 무료샘플문제 (Q505-Q510):
질문  # 505 
A user complains that a website is not displaying the latest updates even though the site's administrator confirms the updates were
made.
What should the user do first to ensure they are viewing the most current content?

A. Clear the browser cache and refresh the page
B. Refresh the page multiple times
C. Update the operating system
D. Contact the website's technical support

정답：A

설명：
Clearing the browser cache followed by refreshing the page ensures that the user's browser loads the most recent version of the web
pages, reflecting the latest updates.
Option A is incorrect because simply refreshing the page may not always load new content if the browser is pulling data from the
cache Option C is incorrect because an operating system update is unlikely to impact how individual web pages are cached or
displayed Option D is incorrect because the issue is likely related to local caching on the user's browser, not a problem that the
website's support team can resolve



질문  # 506 
During a routine network check, a technician notices that several devices are only using link-local IPv6 addresses when trying to
communicate externally, which fails.
What is the most likely cause?

A. The DNS server is not resolving IPv6 addresses
B. The firewall is blocking external IPv6 traffic
C. The devices are set to use static IPv6 addresses only
D. The router advertisements are disabled on the network

정답：D

설명：
Correct Answer. A. The router advertisements are disabled on the network In IPv6, router advertisements are crucial for directing
devices to obtain global unicast addresses necessary for external communication. If these are disabled, devices may not move
beyond link-local addressing.
Option B is incorrect. Static addressing would not prevent devices from using global unicast addresses if correctly configured.
Option C is incorrect. While a firewall can block traffic, it does not affect the type of IPv6 addresses that devices obtain.
Option D is incorrect. DNS resolution issues would affect connectivity but not the assignment of global unicast addresses.

질문  # 507 
An IT support department is evaluating their ticketing system to enhance their service delivery.
Which feature of a ticketing system is most critical for improving the efficiency of resolving customer issues?

A. Automatic ticket routing based on issue type
B. Customizable color themes for the user interface
C. The ability to post public replies to frequently asked questions
D. Integration with social media platforms

정답：A

설명：
Automatic ticket routing ensures that tickets are immediately directed to the appropriate technician or department based on the issue
type. This not only speeds up the resolution process but also improves accuracy in issue handling by involving the most qualified
personnel right from the start.
Option A is incorrect because while FAQs can reduce ticket volume, they do not directly enhance the efficiency of issue resolution.
Option C is incorrect as customizable UI themes improve user experience but do not impact the efficiency of resolving issues.
Option D is incorrect because social media integration mainly affects how tickets are received and does not impact the resolution
process directly.

질문  # 508 
During an external audit, it was found that a critical service was accessible from the internet, posing a significant security risk.
What firewall action is most appropriate to remedy this issue?

A. Disable the firewall to reset all connections and re-enable it
B. Configure the firewall to block all incoming and outgoing traffic
C. Increase the firewall's throughput capacity
D. Implement specific firewall rules to block public access to the service

정답：D

설명：
Correct Answer. B. Implement specific firewall rules to block public access to the service Creating specific rules to restrict access to
critical services from unauthorized networks, such as the internet, is essential for maintaining security without disrupting other
services.
Option A is incorrect. Blocking all traffic would disrupt legitimate network operations and is not a practical solution.
Option C is incorrect. Increasing throughput does not address the issue of unauthorized access to services.
Option D is incorrect. Disabling and re-enabling the firewall would cause unnecessary disruption and does not solve the underlying



configuration issue.

질문  # 509 
An IT technician is tasked with upgrading the processor of a desktop computer. Before proceeding, the technician needs to verify
compatibility between the new processor and the existing motherboard. Which specification is most critical to check on the
motherboard to ensure compatibility with the new processor?

A. The number of PCIe slots on the motherboard
B. The size of the motherboard
C. The type of RAM supported by the motherboard
D. The socket type of the motherboard

정답：D

설명：
Correct Answer. C. The socket type of the motherboard The socket type of the motherboard is crucial for processor compatibility.
Processors are designed to fit specific socket types, and using a processor that does not match the socket type of the motherboard
will prevent the computer from functioning.
Option A is incorrect because the size of the motherboard (form factor) does not directly affect processor compatibility, although it
is important for fitting into the computer case.
Option B is incorrect because while important for overall system performance, the type of RAM supported does not impact
processor compatibility.
Option D is incorrect because the number of PCIe slots is relevant for expansion cards and does not influence which processor can
be installed.

질문  # 510
......

IT업계에 종사하시는 분은 국제공인 IT인증자격증 취득이 얼마나 힘든지 알고 계실것입니다. 특히 시험이 영어로
되어있어 부담을 느끼시는 분도 계시는데 Itexamdump를 알게 된 이상 이런 고민은 버리셔도 됩니다. Itexamdump의
Cisco 100-140덤프는 모두 영어버전으로 되어있어Cisco 100-140시험의 가장 최근 기출문제를 분석하여 정답까지
작성해두었기에 문제와 답만 외우시면 시험합격가능합니다.

100-140질문과  답 : https://www.itexamdump.com/100-140.html
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