CHUAIEOHHIZ|AMHAEHZ X2, ClL1AIECHH| =] AHA
HZME

433 44 dol ERE A R T IRDA D U4 AU A LR
g AR AR R R AT vl i
ENH Tl G SRS 13

C-HRHPC-22114 @] @2 8440 49 g a3 4
guldn

OtE|E JICRIBCITAIEEHIE of{E A sHof &x| FMHo|m AIALR? 19| ITAUSAIEHEHIL = AAILE
KoreaDunps7t 2 & X[7FF 1 Q& LICt KoreaDumpsA| BB £ A2 & MESHAIH It H S F52| £ 30| o|Fo{EL
Ct NCRIEC11 A 8™ =X =KoreaDumpsZt | 19| MEiQ]L|Ct,

KoreaDunps2| [IC C11EHZ & S5 35tH 100%IIC C11 A HI{AE EFS=RLCH B ICCl HZALZE FOi

5to] SEEF AR HAEA EHALEHEA FEHEE HYZ HUQA|H HZH|E2 HIZ BtEi= 2
C. X8| KoreaDumps [IC C11HZ 2 XM} HASEX M L.

>>CIHAIECHH] 2 MHE HEX R <<

F2 SUE CuABEOH| 2 AHT HEXz ARm{Ao| Z=Et F 7]

KoreaDumps M|l A IT2IS Al&lof| CHH| 8t HHEBHIC ABCIIHZE RSH=RILICH ARBEE AlZtol 535t
X| et B E 2KoreaDumps (A MIBSHEEIENC QUBCIIEHZZ AIEEHIE 5tAH XHH S FSo0| 4/ ELCH
HIE Tt AIH YT E HolOIEMHIAE Bg4 et

Z| &l Chartered Insurance Professional (CIP) C11 FEMEEA (Q16-Q21):


https://www.pass4test.net/C11.html
https://www.exampassdump.com/C11_valid-braindumps.html
https://www.koreadumps.com/C11_exam-braindumps.html
https://www.pass4test.net/C11.html

HEE #16
‘Which peril of operating a business is insurable?

A. Mismanagement

B. Product obsolescence
C. Under-capitalization
D. Cybersecurity

: D

.|

o2
m

Y.

To be insurable, a peril must befortuitous, measurable, and not within the direct control of the insured.
Cybersecurity risksmeet these criteria, which is why insurers offercyber liability and data breach insurance.
These policies cover hacking, ransomware, privacy breaches, and business interruption caused by cyber events.
Mismanagement (B) is uninsurable because it results from internal decision failure.

Under-capitalization (C) is a business failure, not a fortuitous peril.

Product obsolescence (D) is a predictable business cycle risk and cannot be insured.

Thus, the only insurable peril listed isA: Cybersecurity.

AE#17
What are the four requirements of a binding contract under the Civil Code of Quebec?

A. Acceptance, agreement, capacity, and offer

B. Acceptance, cause, consent, and subject of contract
C. Capactty, cause, consent, and object of contract

D. Capacity, intention, co-operation, and lesion

e C

MH.

Under theCivil Code of Quebec, a valid contract requires four essential elements:

Capacity- Parties must be legally capable of contracting,

Cause- The reason or purpose each party has for contracting,

Consent- Agreement must be free and informed, without error, fear, or fraud.

Object of the contract- The subject matter of the agreement must be sufficiently defined and lawful.

These elements mirror common-law principles but differ in termmnology. Option D is close but inaccurate-

"acceptance" is part of consent, and "subject” is a less precise term than "object." Options A and B include incorrect or irrelevant
components.

Thus, the correct answer reflecting Quebec civil law requirements isC.

EE #18
What best describes a direct loss?

A. Damage to property by direct action of a peril insured against

B. Damage to property caused directly by the insured

C. Aloss covered by an insured peril, but not caused directly by the peril
D. A loss not covered on the policy but covered by an endorsement

HE. A

=R

Adirect lossis damage that resultsimmediately and directlyfiom the action of an insured peril. For exanple, fire burning a building,
wind damaging a roof; or theft taking merchandise. The loss must be theproximate (dominant) causeand must flow directly from the
peril named or covered in the policy.

Option A is incorrect because direct loss refers to a peril's action, not to who caused it.

Option C describes extensions of coverage, not direct losses.

Option D describes anindirect (consequential) loss, such as business interruption resulting froma fire-not the physical damage itself.
Therefore, the correct definition of a direct loss isB: Damage to property by the direct action of an insured peril.



A2 #19
Jack 1s a first-time homeowner. How can he mitigate his risk?

A. Increase his volume of risk

B. Purchase many different kinds of goods
C. Purchase insurance

D. Decrease his volume of risk

He. D

ME:

Risk mitigation refers to reducing the frequency or severity of potential losses. A first-time homeowner can mitigate risk by taking
proactive measures such as installing smoke alarms, securing doors and windows, maintaining the property, or eliminating hazards.
These actions directly decrease the homeowner's volume of risk by reducing the probability of a loss or limiting its potential impact.
Option A-purchasing insurance-is not risk mitigation; it is risk transfer, where the financial consequences of loss are shifted to an
msurer. Insurance does not reduce the likelihood of loss; it only provides compensation after loss.

Option B is the opposite of mitigation.

Option D is irrelevant to risk management.

Thus, the correct answer is C: Decrease their volume of risk.

EE #20
Patrice works as a broker meeting a new client. He is building rapport by performing similar actions to those ofhis client. Which
form of in-person communication is he engaging in?

A. Mirroring

B. Copycatting
C. Open listening
D. Transparency

HE: A

Y.

Mirroringis a communication technique used to build rapport by subtly matching another person's body language, tone, gestures, or
pace of speech. It is widely used in sales, client consultations, and negotiations.

‘When done professionally and subtly, mirroring helps clients feel understood and creates psychological comfort, making it easier to
discuss needs and gather accurate underwriting information.

Option B, copycatting, implies obvious or exaggerated imitation and is not a recognized professional communication method. Option
C, transparency, refers to openness and honesty, not physical or behavioural alignment. Option D, open listening, is active listening-
important, but unrelated to mirroring physical actions.

Since Patrice is deliberatelyperforming similar actionsto his client, he is engaging inmirroring, makingAthe correct answer.
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