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additional software. The desktop Salesforce Health Cloud Accredited Professional practice exam software comes with all specs of
the Salesforce AP-211 web-based version but it works offline only on Windows computer or laptop.

Salesforce Health Cloud Accredited Professional Sample Questions (Q20-
Q25):

NEW QUESTION # 20
Bloomington Caregivers needs to monitor care plan adherence for the patients at various facilities within its network.
What is available to extend the reporting capability of Health Cloud?

A. Reporting unmanaged package
B. Care Management Extension

C. Insights for Health Cloud

D. CRM Analytics for Health Cloud

Answer: D

Explanation:

Step-by-Step Explanatio n:

CRM Analytics for Health Cloud:

Exact Extract:

"CRM Analytics for Health Cloud delivers prebuilt dashboards and extended analytics for monitoring care plans, outcomes, and
adherence across networks and facilities." Reference:

‘Why Not Other Options?

Insights for Health Cloud: Not a standard reporting/analytics product for care plan adherence.

Reporting unmanaged package: Not mentioned in the latest Health Cloud documentation.

Care Management Extension: Refers to process automation, not analytics.

NEW QUESTION # 21

A consultant needs to implement Health Cloud and is in the discovery stage of the project.

Which three approaches should the consultant consider to collect information to understand where Health Cloud fits within the
application architecture?

A. Create business process diagrams to understand information flow.
B. Identify key stakeholders and how they measure success.

C. Identify personas involved and their existing pain points.

D. Start writing Apex code to customize Health Cloud.

E. Build an architecture diagram depicting Health Cloud integrations.

Answer: A,B,C

NEW QUESTION # 22

Bloomington Caregivers is implementing Health Cloud for managing the healthcare data of children under the age of 13.
Which three considerations should the company take mto account to ensure compliance with the Children's Online Privacy
Protection Act (COPPA)?

Choose 3 answers

e A. Ensuring that Bloomington Caregivers' system inplementation partner has met all COPPA regulations during the build
phase

B. Obtaining verified parental consent before collecting and storing any personal information of children

C. Ensuring information collected about children is protected with at rest and in-transit encryption

D. Implementing appropriate security measures to safeguard children's personal information

E. Disclosing the organization's privacy policy to parents and obtaining their consent

Answer: B,D,E

Explanation:
Step-by-Step Explanatio n:
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COPPA Requirements in Healthcare Applications:

Disclose privacy policy and obtain parental consent:

"Organizations must provide clear privacy notices to parents and obtain their consent before collecting any personal information from
children under 13."

- Reference: Salesforce Security Guide, COPPA Compliance

Obtain verified parental consent before collection/storage:

"Verified parental consent is a core requirement for COPPA, prior to collection and storage of children's personal data." Implement
security measures:

"Appropriate security controls and safeguards must be in place to protect children's data as mandated by COPPA." Encryption:
While encryption is a best practice (option D), COPPA explicitly requires appropriate security but does not mandate encryption at
rest and in transit as a specific requirement, though it is recommended.

Partner Compliance:

Option E refers to the implementation partner, but regulatory responsibility remains with the covered entity (Bloomington
Caregivers), not the partner.

Reference:

Salesforce Security Implementation Guide - COPPA Compliance

Health Cloud Security and Conpliance

NEW QUESTION # 23

While a consultant is implementing Integrated Care Management for a custorer, the customer requests that a change is made to the
Care Plan creation wizard.

‘Which underlying component should the consultant customize to achieve this?

A. OmniScript
B. FlexCard
C. Field Sets
D. Flow

Answer: D

NEW QUESTION # 24

A customrer is implementing Intelligent Appointment Management in Health Cloud to eliminate swivel chair to other scheduling
systems.

Which two connectivity options should a consultant leverage as the scheduling engine?

Choose 2 answers

A. Business Rules Engine

B. Electronic Health Record (EHR) System
C. Scheduler for Industries

D. Salesforce Scheduler

Answer: B,D

NEW QUESTION # 25

The Salesforce AP-211 questions certificates are the most sought-after qualifications for those looking to further their careers in the
business. To get the Salesforce AP-211 exam questions credential, candidates must pass the Salesforce AP-211 exam. But what
should you do if you want to pass the Salesforce Salesforce Health Cloud Accredited Professional exam questions the first time?
Fortunately, Test4Sure provides its users with the most recent and accurate Salesforce AP-211 Questions to assist them in
preparing for their real AP-211 exam Our Salesforce AP-211 exam dumps and answers have been verified by Salesforce certified
professionals in the area.
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