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Do not ask me why you should purchase Salesforce Certified Marketing Cloud Engagement Foundations MC-101 valid exam prep,

of course it is because of its passing rate. As every one knows certificaiton is difficult to pass, its passing rate is low, if you want to
save exam cost and money, choosing a MC-101 Valid Exam Prep will be a nice option.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details
¢ Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,

Topic 1 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates
are expected to recommend suitable ways to manage and organize data effectively for campaign success.

¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

Topic 2 locate specific data, nterpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

e Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the findamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate

Topic 3 Salesforce resources for training and support. Candidates must also distinguish between identifiers such as

subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.
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¢ Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and

Topic 4
o metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.
¢ Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
Topic 5 candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also

covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

>> Salesforce MC-101 Reliable Exam Questions <<

Valid MC-101 Practice Questions - MC-101 Test Papers

The number of questions of the MC-101 preparation questions you have done has a great influence on your passing rate. And we
update the content as well as the number of the MC-101 exam braindumps according to the exam center. As for our MC-101
Study Materials, we have prepared abundant exercises for you to do. You can take part in the real MC-101 exam after you have
memorized all questions and answers accurately. And we promise that you will get a 100% pass guarantee.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q13-Q18):

NEW QUESTION # 13

. Northern Trail Outfitters (NTO) sends promotional emails with varying sender names and addresses based on the nearest store
location to each subscriber. This feature has been scripted by NTO's Marketing Cloud Engagement developer. Each time a
marketing associate sends out an email, they need to ensure this feature is activated.

‘Which setting in the email send flow controls this?

¢ A. From Address Management
¢ B. Sender Profile
¢ C. Delivery Profile

Answer: B

Explanation:

In Salesforce Marketing Cloud Engagement, the Sender Profile setting within the email send flow controls the sender's name and
email address that recipients see. For Northern Trail Outfitters (NTO), which uses varying sender names and addresses based on
the nearest store location to each subscriber, the Sender Profile is crucial. It can be scripted or configured to dynamically change
based on specific criteria, such as subscriber location, to personalize the sender information for each email send.

By ensuring the correct Sender Profile is selected or the appropriate script is included in the Sender Profile, marketing associates can
activate this personalized feature for each email campaign, enhancing the relevance and personalization of their communications.
References: Salesforce Marketing Cloud documentation on email sending configurations provides detailed guidance on setting up

and using Sender Profiles, including how to incorporate dynamic content and scripts to personalize sender information.

NEW QUESTION # 14
The marketing team at Cloud Kicks notices that several hard bounces have occurred i their last email send.
What is causing the email to hard bounce?

o A The subscriber's mailbox is full
o B. The email address is invalid.
e C. The recipient's mailbox is temporarily unavailable.

Answer: B
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Explanation:

A hard bounce in email marketing typically occurs when an email is permanently rejected by the recipient's email server due to the
recipient's email address being invalid. This can happen for various reasons, such as the email account being deleted, the domain no
longer existing, or a typo in the email address.

Hard bounces are a critical metric in email marketing as they directly impact deliverability rates and sender reputation. It's essential
for marketing teams to monitor hard bounce rates and take proactive measures to clean their email lists regularly to maintain high
deliverability and engagement rates.

References: Salesforce Marketing Cloud documentation on email deliverability provides insights into understanding and managing
hard bounces, including best practices for maintaining a healthy email list and ensuring high-quality data management.

NEW QUESTION # 15
In Email Studio, what is used to uniquely identify individuals with a value defined by the admin?

e A Subscriber Key
e B. Contact ID
e C. Primary Key

Answer: A

Explanation:

In Email Studio, the Subscriber Key is used to uniquely identify individuals. Defined by the admin, it allows for unique tracking of
subscriber engagement and prevents duplicate records. Subscriber Key can be an email address, customer ID, or any other unique
identifier.

* Importance of Subscriber Key: It provides a unique identifier for managing subscriber data, enabling detailed personalization and
tracking across the platform

* Salesforce Documentation Reference: For more on Subscriber Keys, refer to Subscriber Key Usage in Email Studio.

NEW QUESTION # 16
Cloud Kicks wants to review its bounces for a send.
Which feature should an associate use to view the bounce mformation?

¢ A. Email Studio Send Tracking
¢ B. Bounce Mail Management
¢ C. Einstein Engagement Scoring

Answer: A

Explanation:

Email Studio's Send Tracking feature in Salesforce Marketing Cloud allows users to review detailed statistics on their email sends,
including bounce information. By using this feature, Cloud Kicks can access metrics like the number and types of bounces, reasons
for bounces, and which addresses failed to receive the enmil.

* How to Access Bounce Data: Navigate to Email Studio > Tracking > Sends. Within the specific send's tracking details, bounce
data can be reviewed, including hard bounces, soft bounces, and any associated error messages.

* Salesforce Documentation Reference: For more details, refer to Salesforce Help - Send Tracking Overview.

NEW QUESTION # 17

A marketing associate at Cloud Kicks is tasked with creating a cloud page to capture interest around an upcoming shoe release. The
page needs to be sinple, mobile friendly, and finctional on all modern devices and browsers.

Which type of content should the associate use?

e A. Interactive Code Resource
¢ B. Mobile Push Page
e C. Landing Page

Answer: C

Explanation:
For creating a cloud page to capture interest around an upcoming shoe release, the associate should use a Landing Page. Landing



Pages in Salesforce Marketing Cloud are designed to be mobile-fiiendly and functional across modern devices and browsers,
providing a versatile platform for creating engaging web content. They offer a variety of templates and customization options, making
it easier to design a simple yet effective page that aligns with the campaign's objectives.

NEW QUESTION # 18

All of our considerate designs have a strong practicability. We are still researching on adding more useful buttons on our MC-101
Test Answers. The aim of our design is to improve your learning and all of the functions of our products are completely real. Then
the learning plan of the MC-101 exam torrent can be arranged reasonably. You need to pay great attention to the questions that you
make lots of mistakes. If you are interested in our products, click to purchase and all of the finctions. In a word, our conmpany
seriously promises that we do not cheat every customer.
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