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The aim that we try our best to develop the GCP-GCX exam software is to save you money and time, and offer the effective help
for you to pass the exam during your preparation for GCP-GCX exam. Our software has help more GCP-GCX exam candidates
get the exam certification, but no matter how high our pass rate is, we still guarantee that if you fail the GCP-GCX Exam, we will full
refund the money you purchased the GCP-GCX exam software, which makes you be more rest assured to purchase our product.

Genesys GCP-GCX certification is a highly sought-after certification in the IT industry. Genesys Cloud CX Certified Professional -
Consolidated Exam certification is designed for professionals who want to demonstrate their expertise in implementing and
configuring Genesys Cloud CX solutions. The Genesys GCP-GCX Exam is aimed at individuals who have experience in contact
center management, cloud computing, and customer experience management.
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To make your job easy, ExanmsReviews proudly announces that our users can gain a free-of-cost Genesys GCP-GCX demo of all
three available formats for GCP-GCX Exam Questions. It will allow you to check out the standard of GCP-GCX Practice Exam
material. You will not be disappointed to see the quality of the product.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q21-Q26):

NEW QUESTION # 21
Which of the following components can be added to scripts? (Choose four.)

A. Web Page

B. Checkbox

C. Visual Basic Control
D. Call Flow

E. Text

F. Image

Answer: A,B,E.F

Explanation:

Explanation

Text, Checkbox, Web Page, and Image are some of the components that can be added to scripts. These components allow agents
to view or enter information during an interaction. Text components display static or dynamic text content. Checkbox components
allow agents to select one or more options fioma list. Web Page components display a web page within the script. Image
components display an image within the script.
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NEW QUESTION # 22
Genesys Cloud CX supports embedded clients for Salesforce and Zendesk.

o A True
e B. False

Answer: A

Explanation:

Explanation

Genesys Cloud CX supports embedded clients for Salesforce and Zendesk, which allow agents to use Genesys Cloud CX features
within their CRM applications. The embedded clients provide seamless integration between Genesys Cloud CX and Salesforce or
Zendesk, such as screen pop, click-to-dial, call logging, and more. References: https://help.mypurecloud.convarticles/about-
salesforce-ntegration/

https:/help.mypurecloud.convarticles/about- zendesk-integration/

NEW QUESTION # 23
Where are Genesys Cloud CX call recordings stored by default?

A. Edges
B. Cloud
C. Web Service
D. AWS Cloud

Answer: B

NEW QUESTION # 24
Which of the following routes interactions based on an algorithm that determines the best available agent for the interaction?

A. Emergency Groups

B. Automatic Call Distribution
C. Scheduling

D. Architect

Answer: B

Explanation:

Explanation

Automatic Call Distribution (ACD) is the feature that routes interactions based on an algorithm that determines the best available
agent for the interaction. ACD is a system that distributes incoming calls (or other types of interactions) to agents or queues based on
various criteria, such as agent skills, availability, priority, etc. ACD uses an algorithm that evaluates these criteria and assigns each
nteraction to the most appropriate agent or queue. References:
https://help.mypurecloud.convglossary/automatic-call-distribution-acd/

https://help.mypurecloud.convarticles/about-acd/

NEW QUESTION # 25
Select all access level permission types for workspace (Documents > Workspace) membership. (Choose three.)

e A. Write-Only
e B. Collaborator
e (. Read-Only



e D. Partial
e E. Contributor
o F. Full Access

Answer: CEF

Explanation:

Full Access, Read-Only, and Contributor are three access level permission types for workspace (Documents > Workspace)
membership in Genesys Cloud CX Collaborate. Workspace is a feature that allows users to create and manage documents in
Genesys Cloud CX Collaborate. Workspace provides various features and finctions for users to create, edit, share, organize, and
search documents within an organization. Users can have different access level permissions for workspace membership based on
their roles and needs. The access level permissions for workspace membership are:

Full Access: Users can create, edit, delete, share, move, copy, tag, download, upload, and view any document in the workspace.
Read-Only: Users can only view documents in the workspace. They cannot create, edit, delete, share, move, copy, tag, download,
or upload any document in the workspace.

Contributor: Users can create new documents in the workspace and edit or delete their own documents. They can also share, move,
copy, tag, download, upload, and view any document in the workspace.

Some other access level permission types for workspace membership are Owner and Collaborator. Reference:
https:/help.mypurecloud.convarticles/workspace-overview/ https:/help.mypurecloud.convarticles/manage-workspace-membership/

NEW QUESTION # 26

Free demos offered by ExansReviews gives users a chance to try the product before buying. Users can get an idea of the GCP-
GCX exam dumps, helping them determine if it's a good fit for their needs. The demo provides access to a limited portion of the
GCP-GCX Dumps material to give users a better understanding of the content. Overall, ExamsReviews Genesys GCP-GCX fiee
demo is a valuable opportunity for users to assess the value of the ExansReviews's study material before making a purchase.
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